RESOLUTION 20-13

A RESOLUTION TO AUTHORIZE THE MAYOR TO SIGN THE LEASE
AGREEMENT WITH TRG CUSTOMER SOLUTIONS

WHEREAS, the The Board of Mayor and Aldermen review all requests for leasing within
Northfield; and

WHEREAS, the TRG Customer Solutions wishes to renew and extend their terms for
space within the Northfield building; and

WHEREAS, TRG Customer Solutions requests the City of Spring Hill execute the lease
agreement that will require the signature of the Mayor and City attorney.

NOW, THEREFORE BE IT RESOLVED, that the Board of Mayor and Aldermen of
City of Spring Hill authorizes the Mayor and City Attorney to sign the lease agreement between
TRG Customer Solutions and the City of Spring Hill, hereto attached.

Passed and Adopted by the Board of Mayor and Aldermen of the City of Spring Hill,

Tennessee on the 18th day of February, 2020.
ﬂ Grahh

Ri , Mayor

ATTEST:

Lok Sea

Apnil Goad, City Recorder

LEGAL FORM APPROVED:

C

‘ M RA QAN
| Patrick Carter, City Attorney
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SPRING HILL
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est. 1809

REQUEST: Approval of Resolution 20-13

SUBMITTED BY: Dakota Mercer, Northfield Facility Manager

Kayce Williams, Economic Development Coordinator
DATE: February 3, 2020
RE: TRG Customer Solutions Lease at Northfield

ATTACHMENTS: Resolution 20-13
Draft Lease Amendment 6
TRG Lease Agreement with amendments 1-4
TRG Lease Amendment 5
Resolution 19-52

PURPOSE:

To authorize the Mayor to execute the amended lease agreement for 47,101 square feet of
space within Northfield

BACKGROUND:

Attached is a draft amendment to exercise the renewal option in the existing lease. Resolution
19-52 was approved by BOMA on April 15, 2019. The executed lease expires on 2/28/2020.
The draft amendment is a renewal and extends the term for 1 year expiring on February 28,
2021. This amendment offers a one (1) year renewal right. The City Attorney has reviewed and
approved the draft lease.

TRG/Ibex Lease Agreement Timeline:

Original Lease Agreement Signed — September 9", 2011 (5-year)

Amendment 1 — August 16, 2012 - Add 1,800 sq. ft. of training classrooms inside Door 400.
Amendment 2 — May 23, 2013 — Lease space expanded by 12,233 sq. ft.

Amendment 3 — March 6, 2014 - Lease space expanded by 8100 sq. ft.

Amendment 4 — January 1, 2017 — Lease extended for 2 additional years. Space reduced.
Amendment 5 — March 1, 2019 — Lease extended for 1 additional year.
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FINANCIAL IMPACT:

Based upon the terms contained in the lease agreement, the City can expect lease income in
the amount of $518,110.92 for the year.

STAFF RECOMMENDATION:

Based on the approval of the city attorney, staff recommends approval of Resolution 20-13.




SIXTH AMENDMENT TO LEASE AGREEMENT

THIS SIXTH AMENDMENT TO LEASE AGREEMENT (this “Amendment”) is dated as
of February __, 2020 between THE CITY OF SPRING HILL (“Lessor”), and TRG CUSTOMER
SOLUTIONS, INC., (“Lessee”).

BACKGROUND:

A. Lessor (as successor-in-interest to South Central Tennessee Workforce Alliance) and

Lessee are patties to that certain Lease Agreement dated September 9, 2011 (“Lease
Agreement”), as previously amended by a certain First Amendment to Lease
Agreement dated August 16, 2012, a Second Amendment to Lease Agreement dated
May 23, 2013, a Third Amendment to Lease Agreement dated March 6, 2014, a Fourth
Amendment to Lease Agreement dated January 1, 2017, and a Fifth Amendment to
Lease Agreement dated March 1, 2019 (as amended, the “Lease”), pursuant to which
Lessee leases certain premises currently consisting of 47,101 square feet of space
situated inside of Door 600 in the building (the “Building”) located at the Northfield
building, 5000 Northfield Lane, Spring Hill, Maury County, Tennessee 37174 (the
“Existing Premises”)

B. Lessor and Lessee desire to further amend the Lease pursuant to this Amendment.

C. Initially capitalized terms used herein without definition shall have the meaning

ascribed thereto in the Lease.

NOW THEREFORE, in consideration of the premises and other good and valuable
consideration, the parties, intending to be legally bound, agree as follows:

1.

Leased Premises. The Lease property shall equal 47,101 square feet of heated and
cooled office space consisting of all of the first and second floors known as Door 600
only, 5000 Northfield Lane, Floor plan is attached hereto as Exhibit A.

2. Term. The term of the Lease Agreement shall be extended through February 28, 2021.

3. Options. Subject to the approval of the Lessor, Lessee may renew the Lease for up to

one (1) additional one (1) year period. Exercise of renewal shall be by written notice
not less than 120 days before the expiration of the then current term.

4. Rent. Notwithstanding anything to the contrary set forth in the Lease, Lessee’s rent

shall be $11.00 per square feet or $43,175.91 per month.



6.

10.

11.

Taxes. Tenant shall be responsible for all taxes assessed against the Premises including
but not limited to personal property, privilege, excise and other taxes assessed against
the Tenant’s business.

Utilities.  All utilities and common area maintenance are included in rent. This
specifically includes electricity, gas, water, sewer and trash. Internet service is not
included in the Lease. Lessee shall not receive any pass through of additional operating
expenses during the term of the Lease.

Parking. Lessee shall be provided non-exclusive parking at a ratio of 8 parking spots
for every one thousand (1,000) square feet leased, for a total of 376 spaces.

Maintenance/Repairs. Without limiting any other obligations in the Lease, Lessor
shall be responsible for the maintenance and repairs of the following items:

a. HVAC,; and

b. Lighting Fixtures, including repair or replacements of ballasts and light bulbs.

Insurance. Tenant shall maintain hazard insurance covering all personal property and
fixtures installed or located on the Premises. Tenant shall obtain and keep in force
public liability and property damage insurance in a minimum amount of One Million
($1,000,000) Dollars.

All other provisions of the original lease executed by and between the parties on
September 9, 2011 and as otherwise amended shall remain in effect.

Effective Date. Amendment 6 Effective Date shall be: [03/01/2020]

[Signatures contained on following page.]



IN WITNESS WHEREOF, the parties have executed this Amendment the day and year first above
written.

LESSOR:

City of Spring Hill

o [N

Name: Rick Graﬁgln
Title: Mayor

LESSEE:

TRG Customer Solutions, Inc.
d/b/a IBEX Global Solutions

By:

Its:




EXHIBIT A
First Floor Plan
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RESOLUTION 19-52

A RESOLUTION TO AUTHORIZE THE MAYOR TO SIGN THE LEASE
AGREEMENT AMENDMENT 5 FOR PROJECT ROOT BEER

WHEREAS, The Board of Mayor and Aldermen reviews all requests for leasing within
Northfield;

WHEREAS, Project Root Beer has requested an amendment to the existing lease
agreement that is up for renewal for space within Northfield;

WHEREAS, Project Root Beer requests the City of Spring Hill execute the lease
agreement that will require the signature of the Mayor and City Attorney.

NOW, THEREFORE, BE IT RESOLVED, that the City of Spring Hill authorizes the
Mayor and City Attorney of the City of Spring Hill, TN to sign the revised lease agreement
between Project Root Beer and the City of Spring Hill, hereto attached.

Passed and adopted by the Board of Mayor and Aldermen of the City of Spring Hill,

Tennessee on this 15" day of April, 2019.
W

Riol Grahafyf, Mayor

TTEST:
l ﬁw

April Goad, City Recorder

FORM APPROVED:

)

arter, CW




SPRING HILL
TENNESSEE
ast. 1809

REQUEST: Approval of Resolution 19-52
SUBMITTED BY: Dakota Mercer, Northfield Facility Manager
Kayce Williams, Economic Development Coordinator
DATE: March 25, 2019
RE: Project Root Beer

ATTACHMENTS: Resolution 19-52
Draft Amendment to Lease Agreement (Amendment 5)
Lease Agreement Amendment 4

PURPOSE:

To authorize the Mayor to execute the amended lease agreement for 47,101 square feet of
space within Northfield

BACKGROUND:

Attached is a draft amendment (Amendment 5, “A5") to the lease agreement between the City
of Spring Hill and Project Root Beer which is an existing Maury County business. The space is
located in Door 600 and is currently occupied by Project Root Beer. The draft lease extends the
terms through February 28, 2020 and adds a 1-year option.

There are 2 additional revisions to the rent amount and the parking provision from the last
amended lease known as Amendment 4and indicated below as “A4™

First Revision:

Ad: RENT: LESSEE shall pay rent at the rate of $12.50/sf. annually, payable in twelve (12)
monthly increments equal to $49,063.54 per month.
A5: RENT: LESSEE shall pay rent at the rate of $11.00/sf. annually, payable in twelve (12)

monthly increments equal to $43,175.91 per month.

Second Revision:
A4:  PARKING: LESSEE shall be provided six (6) parking spaces in lots C and D for every one
thousand (1,000) square feet leased, for a total of 283 spaces.

A5:  PARKING: LESSEE shall be non-exclusive parking at a ratio of 8 parking spots for every one
thousand (1,000) square feet leased, for a total of 376 spaces.



FINANCIAL IMPACT:

Based upon the terms contained in the lease agreement, the City can expect lease income in
the amount of $518,110.92 for one year. This is a decrease of $70,651.56 from the previous
lease terms.

STAFF RECOMMENDATION:
Based on the approval of the city attorney, staff recommends approval of Resolution 19-52.
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AMENDMENT #8
TO LEASE AGREEMENT
Between
and

South Cantral Tennassee Workforce Alliance

The Lease Agreement made, entered into and executed on September 9, 2011 {"Lease Agreement”) by
and between [N 2 South Central Tennessee Workforce Alliance, for
I to occupy call center and office space at the Workforce Development and Conference
Center at Northflald in Spring Hill, TN is hereby amended as follows:

1)

2)

3)

4)

5)

6)

7

Leased Premises. The Lease property leased by [N 1 rder the Lease
shall be decreased to 47,101 square feet of heated and cooled office space, consisting of all of the
first and seconds flaors known and Door 6 only, 5000 Northfield Lane, floor plan is attached hereto
as Exhibit A,

Term. The term of the Lease Agreement shall be extended through December 31, 2018,

Options. As long as Lessee has no uncured defaults, Lessee may review the Lease for up to two
(2) additional one (1) year periods. Exercise of renewal shall be by written notice not less than 120
days before the expiration of the then current term.

Rent. With the decrease referenced in Section 1 above, Lessee shall pay Lessor at the following
rate: $12.50 per square feet or $49,063.54 per month.

Utilities. ANl utilities and common area maintenance are included in the rent. This specifically
Includes electricity, gas, water, sewer and trash. Internet service is not included in the Lease.
Lessee shall not receive any pass through of additional operating expenses during the term of the
Lease.

Parking. Lessee shall be provided six (6) parking spaces in lots C and D for every one thousand
(1,000) square feet leased, for a total of 283 spaces.

:  Without limiting any other obligations in the Lease, Lessor shall be
responsible for the maintenance and repairs of the following items:
A) HVAC; and
B) Lighting Fixtures, including repair or replacements of ballasts and light bulbs

1-30-177



8) Signage. In addition to all other signs approved under the Lease, Lessee may place signage on the
Northfield sign along Highway 31 at Lessee’s cost. Signage must be approved by Lessor in writing
and must adhere to all local codes and ordinances. Bullding Directory signage will be supplied by
Lessor.

9) Alterations. The premises shall not be altered, or changed without written consent of Lessar, and
unless otherwise provided by the Lease.

10) Casualty. Section 11 will be modified as follows: Inthe event all or a portion of the leased property
is damaged or destroyed by fire or other casualty or taken by eminent domain, to the extent that
Lessee Is unable to conduct its reasonable and ordinary business operations, Lessor or Lessee shall
have the option to terminate the lease or restore the leased property to its former condition as
soon as practical, during which time the rental shall be abated from the date of such damage until
the leased property is restored. All insurance proceeds from insurance maintained by Lessor, and
eminent domain damages, compensation or award shall be the property of Lessor.

11) Notice. Section 14 will be modified as fallows: Lessee address shall be changed to —~ 1700
Pennsylvania Ave NW, Suite 560, Washington OC 20006, ATTN: General Counsel

12) All other provisions of the Original Lease executed between the parties on September 9, 2011, shall
remain In effect. ;

13) Effective Date. Amendment 4 Effective Date shall be: {01/01/2017 )



IN WITNESS WHEREQF, the parties hereto, have executed this lease on the day
and date first above written.

LESSEE:

Its: Q—‘E«D

LESSOR:

SOUTH CENTRAL TENNESSEE
WORKFORCE ALLIANCE

aiu%ﬂ w H(///oﬂ

U:s: FVHUH\'M QUL“\AB’LJ




EXHIBIT A
First Floor Plan
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Second Floor Plan
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Execoted !

AMENDMENT #4
TO LEASE AGREEMENT
Between
TRG Customer Solutions, Inc.
and

South Central Tennessee Workforce Alliance

The Lease Agreement made, entered into and executed on September 9, 2011 {*Lease Agreement”) by
and between TRG Customer Solutions, Inc. and South Central Tennessee Woarkforce Alliance, for TRG
Solutions, Inc. to occupy call center and office space at the Workforce Development and Conference
Center at Northfield in Spring Hill, TN is hereby amended as follows:

1)

2)

3)

4)

5)

6)

7

Leased Premises. The lease property leased by TRG Customer Solutions, inc. under the Lease
shall be decreased to 47,101 square feet of heated and cooled office space, consisting of all of the
first and seconds floors knawn and Door 6 only, S000 Northfield Lane, floor plan is attached hereto
as Exhibit A.

Term. The term of the Lease Agreement shall be extended through December 31, 2018.

Qptions. As long as Lessee has no uncured defaults, Lessee may review the Lease for up to two
(2) additional one (1) year periods. Exercise of renewal shall be by written notice not less than 120
days before the expiration of the then current term.

Rent. With the decrease referenced in Section 1 above, Lessee shall pay Lessor at the following
rate: $12.50 per square feet or $49,063.54 per month.

Utilities. All utilities and common area maintenance are included in the rent. This specifically
Includes electricity, gas, water, sewer and trash. internet service is not included in the Lease.
Lessee shall not receive any pass through of additional operating expenses during the term of the
Lease.

Parking. Lessee shall be provided six (6) parking spaces in lots C and D for every one thousand
(1,000) square feet leased, for a tatal of 283 spaces.

Maintenance/Repairs: Without limiting any other obligations in the Lease, Lessor shall be
responsible for the maintenance and repairs of the following items:

A) HVAC; and

B) Lighting Fixtures, including repair or replacements of ballasts and light bulbs

1-30-177



8) Signage. In addition to all other signs approved under the Lease, Lessee may place signage on the
Northfield sign along Highway 31 at Lessee’s cost. Signage must be approved by Lessor in writing
and must adhere to all Jocal codes and ordinances. Building Directory signage will be supplied by
Lessor.

9) Alterations. The premises shall not be altered, or changed without written consent of Lessor, and
unless otherwise provided by the Lease.

10) Casualty. Section 11 will be modified as follows: Inthe event all or a portion of the leased property
is damaged or destroyed by fire or other casualty or taken by eminent domain, to the extent that
Lessee is unable to conduct its reasonable and ordinary business operations, Lessor or Lessee shall
have the option to terminate the lease or restore the leased property to its former condition as
soon as practical, during which time the rental shall be abated from the date of such damage until
the leased property is restored. Allinsurance proceeds from Insurance maintained by Lessor, and
eminent domain damages, compensation or award shall be the property of Lessor.

11) Notice. Section 14 will be modified as follows: lessee address shall be changed to - 1700
Pannsylvania Ave NW, Suite 560, Washington OC 20006, ATTN: General Counsel

12) All other pravisions of the Original Lease executed between the parties on September 9, 2011, shall
remain In effect.

13) Effective Date. Amendment 4 Effective Date shall be: {01/01/2017 )



IN WITNESS WHEREOQF, the parties hereto, have executed this lease on the day

and date first above written.

LESSEE:

TRG CUSTOMER SOLUTIONS, INC.
d/b/a IBEX GLOBAL SOLUTIONS

LESSOR:

SOUTH CENTRAL TENNESSEE
WORKFORCE ALLIANCE

w%m el

ts 6\:’!{1_1:‘('\&0 DLW fo




Ibex/ TRG
2011

Original Lease
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SOUTH CENTRAL TENNESSEE WORKFORCE ALLIANCE

LEASE AGREEMENT QQJ\U‘

THIS AGREEMENT (“Lease”) made, entered into and executed in duplicate this 9th day of
September, 2011, by and between South Central Tennessee Workforce Alliance, hereinafter
called "Lessor", and TRG Customer Solutions, Inc., hereinafier called "Lessee". Lessor and
Lessee may be referred to herein as the “parties,” Lessor and Lessee contract and agree as
follows:

Lessor hereby leases unto Lessee approximately 50,000 rentable square feet (“SF”) (exact
rentable SF to be calculated and field verified by an architect acceptable to Lessee, with
measurement conforming to applicable BOMA standards) of call center and office space in
the building located at the Workforce Development and Conference Center at Northfield, 100
Saturn Parkway, Spring Hill, Maury County, Tennessee 37174, hereinafter called "the leased
property”. Lessor shall provide as part of the leased property, at no cost to Lessee, the
fixtures, furnishings, equipment, parking and other persomnal property and facilities as
provided herein, throughout the entire term of this Lease (“Term™). For clarity, the leased
property does specifically (without limitation) include all personal property located thereon or
provided by Lessor, which for all purposes are and shall remain property of Lessor, subject
only to this Lease to Lessee,

4+ This Lease shall be for a Term of Sixty-three (63) months, commencing on October 1,
201 1(*Commencement Date”), and expiring at midnight on December 31, 2016, unless
renegotiated, extended or terminated as provided herein. Lessor shall have the leased
property in move-in condition to Lessee’s satisfaction (“Substantial Completion,” as
defined in Exhibit B hereto), and Lessee may take possession of the leased property at any
time on or after the Commencement Date. &

o Lessee shall pay to Lessor, as annual base rental, the sum of $18.09 per rentable \(L 0
SF (“Rent”), subject to calculation and verification of rentable SF as provided be
above. If the leased property is Substantially Completed as provided in Exhibit B, )(
then monthly payments (shown on Exhibit A hereto) will be due, on or before the
fifteenth day of each month during the term hereof, commencing on January 1,

2012, If the leased property is not Substantially Completed as provided in Exhibit

B, then the date for the start of Rent payment shall be moved back one (1) month Q\)}
for each month (or part of 2 month) that is required to bring the leased property to
Substantial Completion. Lessee agrees to pay a late payment fee of three per cent

(3%) of any sum due hereunder if said payment is made after the thirtieth day of

the month in which it is due.

o Remit to: South Central Tennessee Workforce Alliance

# 8 Public Square 2™ Floor

Columbia, Tennessee 33401
o Receiver; Workforce Development and Conference Center at Northfield
o Attention: Fiscal Director

e e ——

Page1l
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2. The leased property shall be used for call center operations, general office, computer
staging, computer processing and all other lawful uses incidental thereto (including
without limitation break rooms, kitchen areas, and other support facilities appurtenant to
call center operation and staffing) which are suitable for a modern suburban building in
Maury County, TN. No other use may be made of the leased property without the written
consent of the Lessor, which consent shall not be unreasonably withheld, delayed or
conditioned. Lesses shall have access to the leased property on a 24/7/365 basis.

3. The Lessor shall pay all taxes of any and every kind assessed against the leased property.

4, Lessor shall pay for all electricity and heating utility charges for the leased property.
Lessor shall be responsible for payment of all increases if any, in garbage collection fees
or garbage container charges which are the result of Lessee’s occupancy of the leased the
leased property. Lessor shall pay the charges for garbage collection and garbage
containers in effect at the Commencement Date. Lessor shall be responsible for all
maintenance to the satisfaction of Lessee of: (&) the grounds and improvements on the
leased property including but not Jimited to landscaping, exterior, roof, exterior doors and
walls, windows, plumbing, heating, air conditioning, electrical system, exterior lighting,
and parking associated with the leased the leased property; and (b) the interior of the
leased property including but not limited to walls, doors, floors, ceilings, plumbing and
fixtures, light bulbs, fluorescent tubes and cabinets) Without limiting the foregoing,
Lessor shall provide all janitorial service (including all supplies) for the leased property in
accordance with Exhibit C attached hereto. To the extent Lessee requires additional
services beyond Exhibit C, Lessee will pay the reasonable costs thereof. In providing
janitorial services, Lessor agrees that: (i) the cleaning and janitorial service will meet
standard janitorial specifications; (if) any contractor retained by Lessor to provide
janitorial or cleaning services shall be subject to Lessee’s prior written approval, which
approval will not be unreasonably withheld, conditioned or delayed (Lessee hereby gives
such consent to the present contractor); (iii) all such janitorial and cleaning services shall
be provided during regular business hours; (iv) any contractors providing janitorial or
cleaning services and their employees and any subcontractors shall be subject to all
reasonable rules and regulations as Lessce may impose in order to protect its employees
and facilities and the security of the same; and (v) Lessor shall be responsible for all acts
or omissions of all such contractors providing such janitorial or cleaning services and
their employees and subcontractors.

5. Lessor shall not be liable for any loss, injury, death or damage to persons or property
which at any time may be suffered or sustained by Lessee or by any person who may be
using or occupying or visiting the leased property, or be in, on, or about the same. Lessor
shall be solely liable for ail other loss, injury, death or damage to persons or property on
or ebout the leased the leased property, excepting only the risks expressly assumed by
Lessee in the preceding sentence,

6. Lessee has inspected the leased property and finds it to be in acceptable condition, subject

only to “Lessor’s Work” as defined in Section 28 of this Lease. The Lessee accepts the

e P e PRy
Page 2
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leased property in its present condition (but expressly subject to completion of Lessor’s
‘Work on or before the Commencement Date).

. Lessee will keep the leased property in a clean condition and will comply in all material
respects with all lawful heaith and safety regulations, building codes and will keep the
leased property, and improvements thereon and the areas adjacent thereto in a safe, secure
and attractive condition. tLessee shall not construct improvements or additions to the
leased property without the written consent of Lessor,) which consent shall not be
unreasonably withheld, delayed or conditioned, Any fixtures attached to the walls or
floors of the leased the leased property shall remain the property of Lessor upon
expiration hereof unless they can be removed by Lessee without damage to the leased the
leased property.

. Lessee will permit the Lessor, and/or its agents or authorized representatives to enter
upon the leased property at all times during reasonable business hours for the purpose of
inspecting same, Lessor will take reasonable precautions to secure leased property from
access by third parties without prior approval of Lessee, except as required under Lessor’s
obligation as defined in Section 7 above,

. If Lessee shall make default in the payment of Rent, or any part thereof or any other sums
due under the terms hereof, when due as herein provided, or materially default in any of
the other covenants, agreements, conditions or undertakings herein contained, and such
default shall continue for twenty (20) days after notice thereof in writing to Lessee, or if
(a) any proceeding under the bankruptcy act of the United States is begun by or against
the Lessee, and an order of adjudication, or order approving the petition, be entered in
such proceedings, or (b) a receiver or trustee is appointed for substantially all of the
Lessee's business or assets, or (c) if Lessee shall make an assignment for the benefit of
creditors, or (d) if Lessee shall vacate or abandon the leased property, then, and in any
such event, it shall be lawful for the Lessor, at its election, to declare the term hereof
ended and to re-enter the leased property, and to repossess and enjoy the leased property
and any buildings and improvements situated thereon without such a re-entry and
repossession working a forfeiture of the rents to be peid and the covenants to be
performed by the Lessee during the full term of this agreement. If any default shell be
made in any covenant, agreement, condition, or undertaking which cannot with due
diligence be cured within a period of twenty (20) days, and if notice thereof in writing
shall have been given to the Lessee, and if the Lessee, prior to the expiration of twenty
(20) days from and after the giving of such notice, shall commence to satisfy the cause of
such default and shall proceed diligently and with reasonable dispatch to take all steps
and do all work required to cure such default, then the Lessor shall not have the right to
declare said term ended by reason of such default; provided, however, that the curing of
any default in such manner shall not be construed to limit or restrict the right of Lessor to
declare the said term ended and enforce all of their rights and remedies hereunder for any
other default not so cured. The foregoing provision for the termination of this Lease for
any default in any of its covenants shall not operate to exclude or suspend any other
remedy of the Lessor for breach of any of said covenants, or for the recovery of said rent
for the full term, and in the event of the termination or default in any of the terms of this
lease as aforesaid, the Lessee covenants and agrees to indemnify and save harmless the
Lessor from any loss arising from such default, termination and/or re-entry in pursuance

Page 3
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thereof including the payment of Lessor's reasonable attomeys fees incurred in the
enforcement of any of the terms hereof.

10. Lessor shall maintain commercially reasonable and sufficient hazard and general liability
insurance on the leased property. Lessee shall be responsible for maintaining
commercially reasonable and sufficient hazard and general liability insurance on any
personal property and operations of Lessee located within the leased property. Lessor
shell not be liable for any losses suffered to Lessee's property, except to the extent such
losses are occasioned by the negligence or intentional acts of Lessor, its agents or
employees,

11. In the event all or & portion of the leased property is damaged or destroyed by fire or other
casualty or taken by eminent domain, to the extent that Lessee is unable to conduct its
reasonable and ordinary business operations, Lessor shall have the option to terminate the
lease or restore the leased property to its former condition as soon as practical, during
which time the rental shall be abated from the date of such damage until the leased
property is restored. All insurance proceeds from insurance maintained by Lessor, and
eminent domain damages, compensation or award shall be the property of Lessor.

12. Time is of the essence in the performance of all duties, obligations, and responsibilities
under the terms of this Lease,

13. Lessee covenants, understands, and agrees that it is liable under the terms of this Lease,
and hereby agrees to perform in all material respects all of the covenants and
undertakings herein contained to be kept. This Lease may not be assigned, nor the leased
property subleased except as otherwise provided herein.

14. All notices given pursuant to the terms of this Lease shall be deemed given and received
five (5) days after mailing postage prepaid, certified mail, retarn receipt requested, to
8375 Dix Ellis Trail, Suite 101, Jacksonville FL 32256, Attention: CEOQ, if to the Lessee;
and to South Central Tennessee Workforce Alliance, #8 Public Square, 2nd Floor,
Columbia, TN 38401, if to the Lessor.

15. This Lease shall be governed by the laws of the state of Tennessee,

16. The provisions of this Lease are severable in that should any provisions be held to be
illegal, invalid or unenforceable by a court of competent jurisdiction, the legality, validity
and enforceability of the other provisions herein shall not be affected, but they shall
remain in full force and effect.

17. Lessee hereby agrees, warrants, and assures that no person shall be excluded from
participation in, be denied benefits of or be otherwise subjected to unlawful
discrimination in the performance of this Lease or in the employment practices at the
leased property of Lessee on the grounds of disability, age, race, color, religion, sex,
national origin, or any other classification protected by Federal, Tennessee State
constitutional, or statutory law (“Applicable Laws™), Lessee shall, upon request, show
procf of such nondiscrimination and shall post in conspicuous places, available to all

employees and applicants, notices of Nondiscrimination. The parties agree to comply
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with Titles VI and VII of the Civil Rights Act of 1964, Title IX of the Education
Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, Executive Order
11,246 and the related regulations to each.

a. The parties also agree to take affirmative action in compliance with Applicable
Laws to ensure that applicants are treated, and that employees are treated during
their employment without regard to their race, religion, creed, color, sex,
handicap, veteran status or national origin. Such action shall include, but not be
limited to, the following as required by Applicable Laws: Employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, fayoff or
termination, rates of pay or other forms of compensation, and selection available
to employees and applicants for employment.

b. Reasonable accommodations are to be made aveilable upon request to individuals
with disabilities as required by Applicable Law. WIA/LWIA is an Equal
Opportunity Employer. Any inquiries and/or complaints should be directed to the
Equal Opportunity Officer, South Central Tennessee Workforce Alliance, 2™
Floor, #8 Public Square, Columbia, Tennessce 38401,

18. Lessee, being an independent Lessee and not an employee of this Lessor, agrees to pay all
personal property taxes on personal property that is owned by the Lessee and that is not
part of the leased property.

19. This Agreement may be modified only by written amendment executed by all parties
hereto.

20. Lessee warrants that no part of the total Lease amount shall be paid directly or indirectly
to any person known to Lessee to be an employee or official of Lessor or the State of
Tennessee as wages, compensation, or gifis in exchange for acting as an officer, agent,
employce, subcontractor, or consultant to this Lease or in connection with any work
contemplated or performed relative to this Lease.

21. [INTENTIONALLY OMITTED - DEFAULT AND REMEDIES ARE ADDRESSED IN
SECTION 9]

22. Lessee agrees to comply in all material respects with the Drug-Free Workplace regulatory
requirements that are specified in the Drug-Free Workplace Act of 1988, Public Law 100-
690, Title V, Subtitle D; 41 U.S.C. Code 701 et seq.; 29 CFR Part 98, Federal Register 54
CFR 4946.

23. Lessee certifies, to the best of its knowledge and belief, that:

a. No federally appropriated funds have been paid or will be paid, by or on
behalf of Lessee, to any person for influencing or attempting to influence an
officer or employee of any agency, 2 Member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the making of
any federal loan, and entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan, or cooperative agreement.
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b. Ifany funds other than federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with such grant, loan, or
cooperative agreement, the Lessee shall complete and submit Standard Form-LLL,
*“Disclosure Form to Report Lobbying,” in accordance with its instructions.

c. Lessee shall require that the language of this certification be included in the
documents for all subleases at all tiers (including subcontracts, contracts under
grants, loans, and cooperative agreements) and that all sub-recipients of federally
appropriated funds shall certify and disclose accordingly.

24, Compliance with priority of service for veterans and eligible spouses will be ensured with
this Lease per Training and Employment Notices (TEN) 15-10 from the United States
Department of Labor.

25. Lessor will construct, provide and deliver the following (“Lessor’s Work”) to the
satisfaction of Lessee as provided in Exhibit B: (a) the base building and parking facilities
(including all base building operating systems, structural elements, site work, parking
areas and all landscaping and hardscaping), at the sole cost and expense of Lessor,
without any such development or construction costs being part of building operating
expenses or being deducted from the Lessee Enprovements Allowance; and (b) all space
planning and architectural services, at Lessor’s sole cost and expense.

26.  Lessor shall provide to Lessee a Lessee Improvement Allowance equal to $1,500,000
“Lessee Improvement Alowance”). Lessee shall be able to utilize the entire Lessee
Improvement Allowance for (without limitation) finish-out of the leased property, cabling,
and acquisition of furniture, fixtures and equipment (including telephones, telephone system,
computers, computer monitors and other peripherals, software, and any other infrastructure or
other improvements or services necessary in the sole opinion of Lessee), as provided in
Exhibit B hereto.

27.  Lessee shall have the option to terminate this Lease as follows:

(a) The parties acknowledge that Lessee is entering into this Lease for the purpose of
securing space in which to perform its obligations under its contract with Apple Inc. (“Apple
Contract”). Lessee shall have no termination rights for the first twenty-four (24) months of this
lease. After twenty-four (24) months, if, at any time during the Term, Lessee receives notice that
the Apple Contract will be terminated, not renewed, or that the terms or amount of work given
Lessee will be modified so that Lessce’s continued operations at the leased premises are no
longer viable, in the sole opinion of Lessee (an “Adverse Event™), then Lessee may notify Lessor
of the Adverse Event in writing (“Adverse Event Notice”). Upon the giving of the Adverse Event
Notice, Lessee shall have the right to terminate this Lease at any time six (6) or more months
following the date of the Adverse Event Notice, subject to payment of the Termination Fee
described below.

(b) Effective at the end of twenty-four (24) months of the initial Term, Lessee may
terminate at any time by providing twelve (12) months written notice to Lessor.

(¢) Upon termination as provided in either Section 30 (a) or (b), Lessee shall pay to
Lessor, upon the effective date of the termination, a termination fee (“Termination Fee') equal to
the then remaining unamortized Lessee Improvement Allowance, amortized on a straight-line
basis at five percent (5%) interest.

Page
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28. TEMPORARY SPACE

Lessor shall provide, at Lessee’s request, a2 minimum of 20,000 rentable square feet of
Temporary Space, at no charge to Lessee. The location of said Temporary Space shall be
mutually agreed to by both Lessor and Lessee.

29. ASSIGNMENT/SUBLETTING:

(a) Unrelated Parties: Lessee shall have the on-going and continuous right to assign the
Lease or sublet, all or any portion of the leased property, at any time during the Term or any
extension thereof, with Lessor’s written consent, which shall not be unreasonably withheld,
delayed or conditioned.

(b) Related Parties: At all times during the Term and any extension thereof, Lessee shall
have the right to sublease all or any portion of the leased property, or to assign all of its
leasehold rights, to any subsidiary or other affiliate, or to any entity into or with which Lessee
may be merged or consolidated or which acquires all or substantially all of or succeeds to the
business or assets of Lessee, without Lessor’s approval. In addition, Lessee shall have the
right to have its subsidiaries, affiliates, contract partners, subcontractors or contract
successor, contract with respect to all or any part of the leased property without Lessor’s
approval.

(¢) The parties acknowledge that prior to South Central Tennessee Workforce Alliance’s
consummation of the purchase of the real property in question and complete separation from
Generai Motors, approval of any sub-tenants by General Motors may be required.

30. SIGNAGE

Lessee shall have the exclusive right to the maximum available exterior signs (including on
the exterior fascia of the Building and on any monument sign existing or installed by Lessor
and interior signage, all per applicable government codes. The exact location and type of
signage shall be subject to Lessor’s approval, such approval not to be withheld, delayed or
conditioned.

31. RENEWAL OPTIONS

Lessee shall have the right to renew the Lease for the then current leased property or any
portion thereof at the sole election of Lessee for one (1) additional five (5) year temm
(*Renewal option™), upon not less than six (6) months prior written notice to Lessor. Each
Renewal option shall be exercisable at a renewal rent which is no more than ninety-seven
(97%) of local market rate, defined as follows: the then-current lease rate for a comparable
term, including 100% considcration for all market concessions, cash or improvement
allowances, brokerage commissions, and other inducements or benefits for comparable space
in comparable buildings in Spring Hill, TN.

32. SURRENDER OF PREMISES

Lessee shall not be required to restore the leased property to its original condition upon
expiration or termination of this Lease, but shall only be required to surrender it in broom-
clean condition subject to normal wear and tear.

Page 7
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33. SELF HELP

If Lessor shall fail to keep or perform any of its obligations under the Lease in respect to the
making of any payment to Lessee (including, without limitation, the payment of any
allowances or brokerage commissions) or repairs associated with the leased property, Lessee
may make such payment or perform such obligation and offset the amount of such payment
of the cost of such performance against any amounts thereafter payable by Lessee under the
Lease.

34, HOLDOVER

Lessec shall have the automatic right/option to extend the Term of the Lease at the same rate
as the then current Rent on a month-to-month basis for up to three (3) one month periods.
After three (3) months, the monthly holdover rent shall be 125% of the then existing monthly
Rent.

35. PARKING

Lessor shall provide to Lessee, at no cost to Lessee, parking at a ratio of six (6) spaces per
1,000 rentable square feet leased by Lessee for the entire Term of the Lease and any
extensions of the Lease.

36. FURTHER ASSURANCES

Lessor further agrees to execute and deliver such instruments of further assurance as Lessee
may reasonably request from time to time, including without limitation consents and waivers
as may be required by lenders or other third parties, Lessor’s execution of such instruments
shall not be unreasonably withheld, delayed or conditioned.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION LOWER TIER COVERED TRANSACTIONS

In order to assure that Federal agencies conduct business with respensible arganizations
only, the President issued Executive Order 12549, Debarment and Suspension, encoded at
29 CFR Part 98, §98.510. This Order required that all organizations or individuals
presently debarred or suspended by any Federal Agency shall be prohibited from doing
business with ALL Federal agencies for the period of debarment or suspension. All
prospective Lessees are therefore required to certify that they fall into none of the categories
of ineligibility. ~The Certification Regarding Debarment, Suspension, and Other
Responsibility Matters: Primary Covered Transactions is attached for this purpose, and must
be signed and submitted with each prospective Lessee’s agreement,

e—_______________ . ___ __ . _______ ____ . .. _“"—— — ]

Page B
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2, As spelled out in No. 6 of the attached Jnstructions for the aforementioned Certification, the
Order further requires that all primary participants [i.e. Lessees} shall not knowingly enter
into any lower tier covered transaction with a person or organization who is debarred,
suspended, or otherwise ineligible. Primary participants are, therefore, required to obtain
certification of eligibility from all prospective sub-Lessees and sub-Lessees prior to the
commencement of the sub-agreement. The Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion: Lower Tier Covered Transaction is attached for this
purpose.

3.  The prospective Lessee certifies, by submission of this proposal, that neither it nor its
principals are presently debarred, suspended, proposed for debarment, declared inetigible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

4. Where the prospective recipient of federal assistance funds is unable to certify to any of the
statements in this Certification, such prospective participant shall attach an explanation to

this proposal.
APPROVED FOR THE LESSEE:
FRANK KELLY, CEQ

7, DATE: September9, 2011

Signatiire
APPROVED FOR THE LESSOR:
Steve Gregory Chief Elected Official
Name of Authorized Official Title

oot Praeor by, Qe Qfal

Signature Date
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AMENDMENT #2 \:j 7 .
TO LEASE AGREEMENT uNe ’ 201
Between
TRG Customer Solutions, Inc. D/B/A IBEX Global Solutions
And
South Central Tennessee Workforce Alliance

The Lease Agreemen! made, entered into and executed on September 9, 2011 (“Initial Lease
Agreement”) and amended on August 16, 2012 (“First Amendment™) by and between TRG
Customer Solutions, Inc. D/B/A IBEX Global Solutions (“Lessee”) and South Central Tennessce
Workforce Alliance (“Lessor”), for Lessee to occupy call center and office space at the
Workforce Development and Conference Center at Northfield in Spring Hill, Tennessce
(“Building”) is hereby further amended by this Amendment #2 to Lease Agreement (“Second
Amendment”) as follows:

1. Definitions. The Initial Lease Agreement along with the First Amendment and this
Second Amendment shall be collectively referred 10 as the “Lease.” Capitalized or other
terms used in this Second Amendment and not otherwise defined herein shall have the
meanings given them in the Initial Lease Agreement and the First Amendment.

2, Leased Property. Upon the Door 5 Delivery Date defined herein, the leased property,

which now consists of 47,101 square feet of space leased by Lessee in Door 6 (“Door 6

Initial Premises™), shall be expanded by approximately 12,500 square feet (exact rentable

SF to be calculated and field verified by an architect acceptable to Lessee, with

measurement conforming to applicable BOMA standards) of call center and office space

located on Floor 2 of Door 5§ (excluding the Executive Office Suite) (“Door 5 Second

Floor Expansion Premises™). Lessor shall have the leased property in move-in condition

to Lessee’s salisfaction (*Substantial Completion,” as defined in Amendment Exhibit B

hereto), and Lessee may take possession of the Door 5 Second Floor Expansion Premises

at any time after the Door 5 Sccond Floor Delivery Date, which shall occur upon

Substantial Completion of the Door 5 Second Floor Expansion Premises.

3. Term. The Term of the Lease shall be remain unchanged and in effect until midnight on
December 31, 2016 (“Lease Termination Date”) unless renegotiated, extended, or

\ﬂ) terminated as provided herein or therein. Lessee shall have the right to extend its lease of
7}) any ot all of the leased premises for (2) & first additional term (“First Additional Term")

\4 of up to 5 years at the rate of $12.69 per square foot as base rent plus an amount allocated
9 ~\ \U to tenant improvements; and (b) a second additional term (“Second Additional Term”) of
S 0 up to 5 years at the rate of $12.69 per square foot as base rent plus an amount allocated to

tenant improvements plus each month an Additional Rent, which shall be equal to one
rx/\\k‘)tw'elﬂh (1/12™ of Lessor's reasonable estimate of Lessee's Proportionate Share of



Operating Costs for each calendar year in excess of Lessee’s Proportionate Share of the
actual Operating Cost for 2017 (“Base Year”). Operating Costs shall be determined for
cach calendar year beginning with the Base Year on a consistent basis and shall be
limited to the actlual cost Lessor pays to provide the setvices described in Sections 3 and
4 of the Initial Lease Agreement; however, such costs shall not include the costs of
capital improvements, and the cost of any new service or materially different level of
service. Any new amenity or new category of expense incurred as an Operating Cost in
any subsequent year and not included as an Operating Cost in the Base Year shall, for
any such subsequent year in which such cost is so incurred, be added te and included as
an Operating Cost in the Base Year as if such cost were incurred and/or paid in the Base
Year. Lessee's Proportionate Share of Operating Costs shall be determined in
accordance with the following formula; the rentable square footage of the leased property
shall be divided by the rentable square footage of the Building. Starting with the Base
Year, Lessor will provide to Lessee a delailed stalement of the actual Operating Costs for
the each calendar year by March | of the following calendar year along with an estimate
of the Lessee’s Proportionate Share of the Operating Costs for the current year. Any
difference between the prior year’s Additional Rent paid by the Lessee and the actual
Lessee’s Proportionate Share of Operating Costs shall be reconciled between Lessor and
Lessee within 60 days of Lessee’s receipt of such statement. Lessee shall have the right to
audit statements of Operating Costs.
4, Rent for Door 5 Second Floor Expansion Premises.
a. Rent payable by Lessee for the Door 5 Second Floor Expansion Premises shall
commence on the earlier of (i) the start of live production operations therein

square foot as base rent plus an amount allocated to tenant i
same dales as ofher Rent under the Lease. From the
Delivery Date to the New Rent Start Date, Lessee shall have the right to occupy
the Door 5 Second Floor Expansion Space for the purpose of conducting business
without paying Rent therefor.

b. Upon (i) execution of this Second Amendment and (ii) 4 consecutive months of
timely rent payments, Lessor shall irrevocably waive any and all acerued late fees,
penalties, interest or other like amounts that may be owed by Lessec. Upon
execution of this Second Amendment, Lessor shall immediately pay to Lessee all
funds held by Lessor that are proceeds of grants or any other kind of
governmental assistance, aid or incentive programs (collectively, “Grants™).

c. Lessor covenants and agrees that when and as any Grant funds may come into
Lessor’s possession in the future, Lessor will immediately pay such funds over to
Lessee. To the extent Lessor shall fail to do so, Lessee shall be, and hereby is,
authorized to offset immediately the amount of any such Grants held by Lessor



. Waorkstations. In addition to the

dollar-for-dollar against Lessee’s Rent or any other obligations owed by Lessee 1o
Lessor.

. Improvement Allowance. Lessor shall provide to Lessee a lease improvement allowance
equal to $600,000 (“Door 5 Second Floor Improvement Allowance”). Lessee shall be
able to utilize the entire Door 5 Second Floor Improvement Allowance for (without
limitation) finish-out of the Door 5§ Second Floor Expansion Premises, cabling, and
acquisition of furniture, fixtures and equipment (including broker commissions,
telephones, telephone system, computers, computer monitors and other peripherals,
software, and any other infraslructure, equipment or other improvements or services
necessary in the sole opinion of Lessee for its operations). Lessee shall have the ongoing
right to pay down at any time the principal balance associated with any loans Lessor has
undertaken to finance any improvement allowances provided to Lessee, and Rent shall be
reduced to reflect the reduction in ongoing debt service owed by Lessor.

i
Second Floor Improvement Allowance, Lessor
shall transfer ownership 10 LeSsee of 150 Herman Miller workstations that are currently
being stored on the secoxd [loor of Door 7

. Lessee’s Property. Notwithslanding any other provision of the Lease, the parlies
acknowledge and agree that all furnishings, fixtures and equipment, and any and all other
property and facilities, or portions thercof, installed and paid for from any improvement
allowance provided to Lessee by Lessor, or funded from proceeds of any Grant, or
provided directly by Lessor for Lessee’s benefit (collectively “Expansion Property™),
shall become the sole and exclusive property of Lessee, in fee, upon Lessee’s Final
Payment. Such transfer of Lessor’s right, title and interest in Expansion Property shali be
(a) automatic and self-executing upon Final Payment, pursuant to this express term of this
Section 7, without further requirement of any action or document by either party; and (b)
fully evidenced for the benefit of Lessce or any third party by Lessee’s proof of Final
Payment. However, Lessor also agrees lo execute promptly at such time bills of sale, or
other documents of further assurance, as Lessec may reasonably request to evidence
further the transfer of title to Lessee.

parking spaces proximate to Door 5 for the entire Term and any extensions
. Expansion Rights. Lessee shall have the following expansion rights:
a. Until the Lease Termination Date (“Exclusive Expansion Period”), Lessee shall

have the Right of First Refusal with respect to the unoccupied portion of Door 5, Q/u
o ‘ ¢
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or any portion thercof (“Expansion Space”), Lessor may market the Expansion
Space for lease. Lessee shall have the Right of First Refusal to match the
equivalent terms of any bona fide writlen agreement reached between Lessor and
a bona fide third party, who intends to enter into a lease for the Expansion Space
(“Third Party Agreement” essor shall enter into a bona fide Third Party
Agreement, Lessor-shall give Lessee immediate written notice thereof, and Lessee
ich Lessee may match the bona fide terms of
. If Lessee does match such terms, then Lessor shall
space to Lessee on such terms,

. In the event Lessee exercises any expansion rights in this Section 9, Lessor shall

use its best efforts to provide to Lessee, at no cost to Lessee, a sufficient number
of parking spaces to accommodate Lessee’s requirements but in no case shall
Lessor provide less than a ratio of six parking spaces per one-thousand rentable
square feet leased for the entire Term and any extensions of the Lease.

10, Section 27 of the [nitial Lease Agreement is hereby removed and replaced as follows:

“ 27, Lessce shall have the ongoing option to terminate this Lease as follows:

(a) The parties acknowledge that Lessee is entering into this Lease for the purpose of

securing space in which to provide its obligations under various contracts with
different clients. If, at any time during the term, Lessee receives notice that any
of its contracts will be terminated, not renewed, or that the terms or amount of
work given Lessee will be modified so that Lessee’s continued operations of the
affected portion of the leased premises are no longer viable, in the sole option of
Lessee (an “Adverse Event”), then Lessee may notify Lessor of such Adverse
Event in writing (“Adverse Event Notice”). Upon the giving of the Adverse
Event Notice, Lessee shall have the right to terminate the portion of the lease
pertaining to the contract in question at any time thirly (30) days or more
following the date of the Adverse Bvent Notice,

(b) Upon termination, Lessce shall pay to Lessor, upon the effective date of the

nated shall be demisable to comply with applicable zoning and building
codes and all other laws and regulations.”



11, Lessor acknowledges that Lessee has made, and continues to imake, a substantial
commitment to and investment in Maury County, Tennessee and environs in reliance
upon (among other things) the availability of a demographic pool of potential employees
having skills and available at economically viable wages for Lessee. As a material
inducement for Lessee to enter into this Lease Amendment, Lessor and its respective

X successors and/or assigns, shall not convey, assign, license, sell or lease any praperty in

@ or adjoining the Building, whether now owned or hereafler acquired by Lessor, without
W first prohibiting the use of such property to be conveyed, assigned, licensed, sold or
5’( leased for the operation of a business that performs or conducts Business Process
Outsourcing operations (the “Restriction™), The Restriction shall apply only as long as all
of the following conditions exist: (i) Lessce is occupying the leased propeity and
operating as a business process outsourcing provider, and (i) Lessee is not in default of a
material term of this Lease beyond all applicable periods of notice and cure. Such
restriction shall be set forth and contained in the Memorandum of Lease and in any
instrument of transfer as a covenant running with the land for the benefit of Lessee.

SIGNATURES FOLLOW ON NEXT PAGE




APPROVED FOR THE LESSEE:

Stephen M. Kezirian, CEQ

Lol 2T " 2
y , DATE: Junel",‘!ﬂlB

Signature

APPROVED FOR THE LESSCR:

Name of Authorized Official Title

(g%wWUCaQ %M% o173,

Signature Date



APPROVED FOR THE LESSEE:

Stephen M, Kezirian, CEQ

%/ Y. /4 %Lh—_. o
y il DATE: June 1-71013

Signature

APPROVED FOR THE LESSOR:

Name of Authorized Official Title

Signature Date



EXHIBIT A

Schedule of Rent Payments



EXHIBIT B

CONSTRUCTION AGREEMENT

This Construction Agreement (“Work Agreement”) is attached to and made a pait of the Lease, by
and between South Central Tennessee Workforce Alliance (*Lessor”) and TRG Customer Solutions, Inc.
D/B/A IBEX Global Solutions, a Delaware corporation (“Lessee™) dated April ___, 2013, The capitalized
terms used in this Exhibit, and not otherwise defined herein that are defined in the Lease shall have the same
meanings as provided in the Lease.

1. General
1.1 Purpose. This Work Agreement sets forth the terms and conditions governing the design,

permitting and construction of the improvements to be installed in the leased property to effectuate the build-
out and delivery of a “tumn-key” call center in which virtually all aspects and functionality necessary to
effectively run a call center (“Turn-key Call Center”) for clients substantially like AT&T (“Client”) shall be
provided, including fumiture, fixtures and equipment (“FF&E™), the procurement of which shall be handled
as more fully provided in Section 6. In this regard, the specifications for the delivery of the Turn-key Call
Center shall be mutually agreed to by the paities and set forth in the Lessce Plans (defined in Section 2
below). The timetable for the delivery of the Tum-Key Call Center shall be as follows: (a) by )
2013 - facilities meeting Client’s security and site standards for production of at least 100 agents; and (b) no
later than July 1, 2013 — the entire facility will meet Client's security and site standards to slart live
production, as provided in the final approved Lessee Plans (defined in Section 2 below). Milestones (a) and
(b) in the preceding sentence are collectively referred to herein as “Substantial Completion.”

1.2 Lessee’s Representative. Lessee acknowledges that Lessee has appointed Greg Rajchel as
its authorized representative (“Lessee’s Representative™) with full power and authority to bind Lessee for all
aclions faken with regard to the “Lessor’s Work” (defined below).

1.3 Lensehold Improvements.

(a) Existing Improvements: Prior to the exccution of the Lense, Lessor, al its sole
expense, has constructed the base building improvements in the leased property (“Existing Improvements™).

(b) New Improvenents: In addition to the Existing Improvements and in accordance
with this Work Agreement, Lessor shall construct and install, at Lessor’s sole expense, all iimprovements,
materials, finishes, equipment and other installations in the leased property as are mutuaily agreed upon by
Lessor and Lessee and shown in the “Lessce Plans” described in Section 2 below (the “Lessor's Work™)
using building standard materials.



2, Lessee Plans.  Lessor shall prepare the Lessee Plans (hereinafier defined) for the Lessor's
Work. The Lessce Plans shall consist of the following:

(a) Space Plan: A plan for the leased property showing, among other things, the
partition layout, door locations, and other general details of the Lessor's Work (the "Space Plan™).

{b)  Construction Drawings and Specifications: Al] construction working drawings,
mechanical, electrical and other technical specifications, finishing dotails (including wall finishes and
colors), details for the installation of technical and mechanical equipment, and other plans and
information showing or specifying the Lessor’'s Work (“Construction Drawings™).

3, Construction

KN | Contractors.  Lessor will provide a general contractor and construction manager for the
supervision and management of the Lessor’s Work (“Lessor’s Representative™). Following Lessor’s
receipt of bids for Lessor’s Work, Lessor shall submit the bids to Lessee for review and approval of
contractor and budget, such approval not to be unreasonably withheld, conditioned or delayed,

32 Performance of Work. After Lessee’s approval of the contractor, budget, Lessee Plans,
and Lessor’s receipt of all required permits, Lessor shall promptly commence the Lessor’'s Work and
diligently pursuc the same to Substantial Completion. Lessor shall cause the Lessor’s Work to be
constructed and inslalled (a) in substantial accordance with the approved Lessee Plans, (b) in a good and
workmanlike manner consistent with industry standards for call centers, and (c) in substantial accordance
with all applicable legal requirements. Lessor shall obtain all permits required for the Lessor's Work.
Lessee and Lessee's Representative shall have the right from time to time to inspect the Lessor’s Work as
it progresses and shall advise Lessor of any variances noted from the requirements of the Lease, this
Work Agreement or the Lessee Plans. Lessee and Lessee’s Representative shall cooperate with Lessor
and Lessor's Representative to facilitate the orderly construction of the Lessor's Work, without delay
resulting from any act or failure to act of Lessee or Lessee’s Representative.,

33 Cost Estimate. The term *“Cost Estimate” means all costs of designing, obtaining permits
for, and construcling the Lessor's Work as submitted by Lessor. The Cost Estimate will be disclosed to
Lessee on a line-item basis with wecekly updates. Lessor will not charge any supervision, development and
overhead charge for the Lessor’s Work,

4, Change Orders. If Lessee requests any change or addition to the Lessor's Work after Lessor's
approval of the Construction Drawings, Lessor shall respond to Lessee's request within twoe (2) business days
after it has been received. If Lessor approves such request, Lessor shall, as soon as practicable afler such
approval, notify Lessee of the cost of such change order and the delay in Substantial Completion of the leased
property, if any, due 1o the change order.

5. Substantial Completion.

5.1 Substantial Completion. "Substantial Completion” of the leased properly means meeting
cach of milestones set forth in Section 1.01(a) and (b) on & timely basis.



5.2 Punch List, Prior to delivery of possession of the leased property to Lessee, the general
contractor and Lessee shall prepare a preliminary punch list in writing for Lessor's and Lessee's review.
Lessor and Lessee shall examine the lensed property and shall agree on a final punch list which shall specify
the items of work that require completion, correction, repair or replacement. Lessor shall provide a written
punch list to Lessee within two (2) business days of the walk through. Lessee shall approve or disapprove the
punch list in writing within two (2) business days of receipt.

6. Door 5 Second Floor Improvement Allowance. The Door 5 Second Floor improvement allowance is

defined in the Second Amendment, Lessor shall pay the cost of the construction of the Lessor's Work
(including FF&E) directly to the architect, contractors, and vendors, and charge the cost against the Door 5
Second Floor Improvement Allowance, providing Lessee with reports of all such payments. All architectuial
_design costs and expenses shall be paid by Lessee separately, or shall be charged | against the Lessee

_p_uement Allowance Lessor also shall have input into Lessee’s selection of vendors to provide the items
that are included in the FF&E; provided, however, that all decisions regarding the selection of vendors and
the actual furniture, fixtures and equipment shall be at Lessee's reasonable and sole discretion. Lessee agrees
to use its reasonable efforts to utilize local vendors to the extent that their pricing and service meet
competitive standards for similar construction and FF&E. Lessee will approve and submit invoices to Lessor
for all matters to be paid from the Lessee Improvement Allowance, and Lessor shall pay all such invoices
directly to the vendors thereof within thirty (30) days, subjec! to receipt of usual and customary lien waivers
and the like.

il Possession by Lessee. Unless expressly otherwise set forth in writing by Lessce to Lessor, the taking
of possession of the leased property by Lessee shall canstitute an acknowledgment by Lessee that the leased
property are in good condition and that all Lessor’s Work has been satisfaclorily completed by Lessor, except
for any items contained in the punch list prepared as provided in Section 5.2. Lessor shall correct and
complete any itcins outlined in the punch list to Lessee’s satisfaction within thirty (30) days.

8. Changes to Comply With Laws. In the cvent any governing jurisdiction requires changes to the
plans in order to oblain the permit or changes (o the improvements for any reason, the cost of such changes
shall be paid by Lessor.
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FINAL — EXECUTION COPY - 9-3-2011
EXHIBIT C

Janitorial Services

Voith Industrial Services

Janitorial Services requirements for : { per quote # 5010 dated December 22, 2010)

Northfleld Career & Technology Center
100 Saturn Parkway
Spring Hill Tennessee 37174

»

Approx 50,000 Square Feet
o Showroom
Theatre
Conference Center ( Rooms 1/273 )
Class Room Area
Career Center StafT Offices
Executive Offices w/ Conference Room
Advanced Manufacturing Lab { WDC )

00000

All services to be provided for the above areas specified :

* & 2 8

Provide all cleaning supplies and equipment and trash bags for large and small trash containers
Sweep and mop restroom® floors ( weekly )
Vacuum carpeted floors ( weekly )
Shampoo carpet ( every 6 months )
Empity, clean, deodorize waste containers / compactor dumpstess ( daily )
Clean and sanitize restrooms, including baseboards and walls ( monthly )
Dust walls periodically to remove spider webs, dust, ete,
Chrnge toilet tissue rolls, hand towel, and soap dispensers as needed in restrooms *
Change inside trash bags as needed
Clean and change trash bags / ash umns outside as needed
Strip, wax and buff tile foors ( quarterly )
o Showroom
o Red Skylight / Cafeteria
Clean front entrance glass doors ( Doors # 1-5 )( quarteriy )
Sweep and empty trash in Adv Mfg Lab area { WDC) { weekly )
Avuilability for emergency clean-up calls
Special Requests

Restrooms defined / to be serviced:

YVYVYVVYVY

15t Floor — Lobby

15t Floor — Doar #3 ( Media Ceater )

15t Floor — Door #4 ( Red Sky Light )

Ist Floor — Door #5 { Blue Skylight )

2 Floor - Door #3 { Media Center )

2** Floor — Door #5 ( Blue Skylight )

2* Floor — Door #5 ( Executive Kitchenerte )

Page 14
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DRAFT 1-6-2014

AMENDMENT #3
TO LEASE AGREEMENT
Between
TRG Customer Solutions, Inc. D/B/A IBEX Global Solutions
And
South Central Tennessee Workforce Alliance

The Lease Agreement made, entered into and executed on Scptember 9, 2011 (“Initial Lease
Agreement”), amended on August 16, 2012 (“First Amendment™) and amended on May 23, 2013
(“Sccond Amendment”) by and between TRG Customer Solutions, Inc. D/B/A IBEX Global
Solutions (“Lessec™) and South Central Tennessce Workforee Alliance (“Lessor™), for Lessee (o
occupy call center and office space at the Workforce Development and Conference Center at
Northfield in Spring Hill, Tennessce (“Building™) is hereby lurther amended by this Amendment
#3 to Leasc Agreement (“THIRD Amendment™) as follows:

Definitions. The Initial Lease Agreement along with the First & Sccond Amendments
and this THIRD Amendment shall be collectively referred to as the “Lease.” Capitalized
or other terms used in this THIRD Amendment and not otherwise defined herein shall
have the mcanings given them in the Initial Lease Agreement and the First & Second
Amendments.

Leased Property. Upon the Executive Office Suite Delivery Date defined herein, the
leased property, which now consists of 47,101 square feet of space leased by Lessce in
Door 6 (*Door 6 Initial Premiscs™) and 12,233 square fect of space leased by Lessee in
Door 5 (“Door 5 Second Floor Expansion Premises™), shall bc cxpanded by
approximatcly 8,100 square feet (cxact rentable SF to be calculated and field verified by
an archilect acceptable to Lessce, with measurement conforming to applicable BOMA
standards) of office spacc located on Floor 2 of Door 5 (“Door 5 Second Floor Executive
Oftice Suite™). Lessor shall have the leased property in move-in condition to Lessce's
satisfaction (*Substantial Completion,” as defined in Amendment Exhibit B hercto), and
Lessee may take posscssion of the Door 5 Sccond Floor Exccutive Office Suite at any
time after the Delivery Date, which shall occur upon Substantial Completion of the Door
5 Second Floor Executive Ollice Suite.

Term. The Term of the “Leasc™ shall be changed and in cflect until midnight on March
31, 2017 (“Leasc Termination Date™) unless rencgotiated, extended, or terminated as

provided herein or thercin, Lessee shall have the right to extend its lease of any or all of

the leased premises. The “Second Amendment™ covers Door 6 (47,101 sqft) and Door 5
(12,233 sqft) extension rates. This “Third Amendment” will cover the Executive Qffice
Suite extension only for (a) a first additional term (“First Additional Term™) of up to 5
years at the rate of $15.62 per square foot as base rent plus an amount allocated to tenant

IBEX Lease Amendment # 3 DRAFT 1-6-14 Page 1
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improvements; and (b) a sccond additional term (“Sccond Additional Term™) of up to 5

years at the rate of $15.74 per square foot as basc rent plus an amount allocated to tenant

improvements plus cach month an Additional Rent, which shall be cqual 1o one twellth

(1/12™) of Lessor’s reasonable estimate of Lessee’s Proportionate Share of Opcrating
Costs as outlined in the “Second Amendment”.

4, Rent for Door 5 Second Floor Executive Office Suite

n. Rent payable by Lessce for the Door 5 Second Floor Exccutive Office Suite shal!

commence on April 1, 2014 (“New Rent Start Date™). Rent for the Door 5 Second

Floor Exccutive Office Suite shall be duc and payable at the rate of $15.00 per

square foot as basc rent plus an amount allocated to tenant improvements, on the

same dates as other Rent under the Lease. From the Door 5 Second Floor

Delivery Date to the New Rent Start Date, Lessce shall have the right to occupy

the Door 5 Second Floor Exccutive Office Suite for the purpose of conducting
busincss without paying Rent therefor,

5. lmprovement Allowance. Lessor shall provide to Lessee a lease improvement allowance
cqual to $155,439.74 (*Door 5 Sccond Floor Improvement Allowance REMAINING™)
(Original  $600,000 minus $444,560.26 committed/spent to date from “Sccond
Amendment™). Lessce shall be able to utilize the Remaining Door 5 Sccond Floor
Improvement Allowance for (without limitation) linish-out of the Door 5 Second Floor
Exccutive Olfice Suite, cabling, and acquisition of furniture, fixtures and equipment
(including broker commissions, telephones, telephone system, compulers, computer
monitors and other peripherals, software, and any other infrastructure, equipment or other
improvements or scrvices necessary in the sole opinion of Lessee for its operations).
Lessce shall have the ongoing right to pay down at any time the principal balance
associated with any loans Lessor has undertaken to {inance any improvement allowances
provided 10 Lessce, and Rent shall be reduced to reflect the reduction in ongoing debt

service owed by Lessor,

6. Workstations. In addition to the Door 5 Second Floor Improvement Allowance, Lessor
shall provide existing Office Furniture lor the Excecutive Office Suite.

7. Lessee’s Property. Notwithstanding any other provision of the Lease, the partics
acknowledge and agree that all lurnishings, fixtures and equipment, and any and all other
property and facilitics, or portions thereof, installed and paid for [rom any improvement
allowance provided (o Lessce by Lessor, or lunded from proceeds of any Grant, or
provided directly by Lessor for Lessee’s benefit {collectively “Expansion Property™),
shall become the sole and exclusive property of Lessee, in fee, upon Lessee’s Final
Payment. Such transler of Lessor’s right, title and interest in Expansion Property shall be
(a) automatic and sclf-cxccuting upon Final Payment, pursuant to this cxpress term of this

S,
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Scction 7, without further requircment of any action or document by cither party; and (b)
fully evidenced for the bencfit of Lessce or any third party by Lessce’s proof of Final
Payment. However, Lessor also agrees to execute promptly at such time bills of sale, or
other documents of further assurance, as Lessec may rcasonably request to evidence
further the transfer of title to Lessce.

SIGNATURES FOLLOW ON NEXT PAGE
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APPROVED FOR THE LESSEE:

Stephen M. Kezirian, CEO

Z?;ZW ‘%::’ DATE: March 6, 2014

Signature

APPROVED FOR THI LIESSOR:

S Mekec Cyeuehiie Diectod

Name ol Authorized Otlicial Title

Bliefod

Date

IBEX Lease Amendment # 3 DRAFT 1-6-14 o Page 1
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EXHIBIT A

Schedule of Rent Payments

IBEX Lease Amendment # 3 DRAFT 1-6-14 Page 5
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EXHIBIT B

CONSTRUCTION AGREEMENT

This Construction Agreement (“Work Agreement”) is attached to and made a part of the Lease, by
and between South Central Tennessee Workforee Alliance (“Lessor™) and TRG Customer Solutions, Inc.
D/I/A IBEX Global Solutions, a Delaware corporation (“Lessee™) dated January |, 2014. The
capitalized terms used in this Exhibit, and nol otherwise defined herein that are defined in the Lease shall
have the same meanings as provided in the Lease.

1. General
11 Purpose. This Work Agreement sets forth the terms and conditions govering the design,

permitting and construction of the improvements to be installed in the leased property to effectuate the build-

out and delivery of an Exceutive OfTice Suite shall be provided, including office furniture, the procurement off

which shall be handled ns more fully provided in Scction 6. In this regard, the specifications for the delivery
ol the Exccutive Office Suite shall be mutually agreed 1o by the parties and set forth in the Lessee Plans
{(defined in Section 2 below), The timetable for the delivery of the Exceutive Office Suite shall be as Follows:
() by ., 2014 ~ facilities meeting Client's security and site standards; and (b) no later than March 31,
2014 — the entire facility will meet Client's security and site standards to start live production, as provided in
the linal approved Lessce Plans (defined in Section 2 below). Milestones () and (b} in the preceding senience
are collectively referred to herein as “Substantial Compietion.”

1.2 L.essee's Representative.  Lessee acknowledpes that Lessee has appointed Greg Rajchel as
its authorized representative (“Lessee’s Representative™) with full power and authority 1o bind Lessee for all
netions taken with regard to the *Lessor’s Work” (defined below).

1.3 icaschold Improvements.

(a) Existing Improvements: Prior 1o the exccution of the Lease, Lessor, at its sole
expense, has construeled the base building improvements in the leased propenty (“Existing Improvements™).

(b} New Improvements:  In addition to the Existing Improvements and in accordance with this Work
Agreement, Lessor shall construct and install, at Lessor's sole expense, all improvements, materials,
linishes, equipment and other installations in the leased property as are mutually agreed upon by Lessor and
Lessee and shown in the “Lessee Plans™ deseribed in Section 2 below (the “Lessor’s Work™) using

building standard materials.,

IBEX Lease Amendment # 3 DRAFT 1-6-14 Page 6
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2. Lesyee Plans,  Lessor shall prepare the Lessee Plans (hereinafter detined) for the Lessor’s Work.
The Lessee Plans shall consist of the following;

(a) Space Plan: A plan for the leased property showing, among other things, the
partition layout, door locations, and other general details of the Lessor's Work (the "Space Plan").

(b)  Construction Drawings and Specifications: All construction working drawings,
mecehanical, clectrical and other technical specifications, finishing details (including wall finishes and
colors), details for the installation of technical and mechanical equipment, and other plans and
information showing or specifying the Lessor's Work (“Construction Drawings”).

1. Construclion

3.1 Contractors.  Lessor will provide a gencral contractor and construction manager for the
supervision and management of the Lessor's Work (“Lessor’s Representative™). Following Lessor's
receipt of bids for Lessor’s Work, Lessor shall submit the bids to Lessce for review and approval of
contractor and budget, such approval not to be unrcasonably withheld, conditioned or delayed,

32 Periormance of Work. After Lessee’s approval of the contractor, budget, Lessee Plans,
and Lessor’s receipt of all required permits, Lessor shall promptly commence the Lessor's Work and
diligently pursue the same to Substantial Completion. Lessor shall cause the Lessor’s Work to be
constructed and installed (a) in substantial accordance with the approved Lessee Plans, (b) in a good and
workmanlike manner consistent with industry standards for call centers, and () in substantial accordance
with all applicable legal requirements. Lessor shall obtain all permits required for the Lessor’s Work.
Lessce and Lessce’s Representative shall have the right (rom time to time to inspect the Lessor's Work as
it progresses and shall advise Lessor of any variances noted from the requirements of the Lease, this
Work Agreement or the Lessee Plans, Lessee and Lessec’s Representative shall cooperate with Lessor
and Lessor’s Representative to facilitate the orderly construction of the Lessor’s Work, without delay
resulting [rom any act or failure to act of Lessce or Lessee’s Representative,

33 Cost Estimate. The tenm “Cost Estimate™ means all costs of designing, obtaining permits
for, and constructing the Lessor's Work as submitted by Lessor. The Cost Estimate will be disclosed to
Lessee on a line-item basis with weekly updates. Lessor will not charge any supervision, development and
overhead charge for the Lessor’s Work,

4, Change Orders. I Lessee requests any change or addition to the Lessor's Work alicr Lessor's
approval of the Construction Drawings, Lessor shall respond to Lessee's request within two (2) business days
after it has been received, If Lessor approves such request, Lessor shall, as soon as practicable alter such
approval, notify Lessee of the cost of such change order and the delay in Substantial Completion of the leased

property, il any, due to the change order.
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5. Substantial Completion.

5.1 Subsiantial Completion. "Substantial Completion” of the leased property means mecling
each of milestones set forth in Section 1.01(n) and (b) on a timely basis.

52 Punch List. Prior to delivery of possession of the leased property to Lessee, the geneml
conlraclor and Lessce shall prepare a preliminary punch list in writing for Lessor's and Lessec’s review.
Lessor and Lessce shall examine the leased property and shall agree on a final punch list which shall specify
the items of work that require completion, correction, repair or replacement.  Lessor shall provide a written
punch list to Lessee within two (2) business days of the walk through. Lessee shall approve or disapprove the
punch list in writing within two (2} business days of receipt,

6, Daoor 5 Second Floor Improvement Allowance. The Boor 5 Second Floor improvement allowance is
defined in the Sccond Amendment. Lessor shall pay the cost of the construction of the Lessor's Work
(including FF&IE) directly (o the architect, contractors, and vendors, and charge the cost against the Door 5
Second Floor Improvement Allowance, previding Lessee with reports of all such payments, All architectural
design costs and cxpenses shall be paid by Lessee scparately, or shall be charged against the Lessce
Improvement Allowance. Lessor also shall have input into Lessee’s selection of vendors to provide the items
that are included in the FF&E; provided, however, that all decisions regarding the selection of vendors and
the actual furhiture, flixtures and equipment shail be ot Lessee’s reasonable and sole discretion. Lessee agrees
lo use its reasonnble cfforts to utilize local vendors to the extent that their pricing and service meet
competitive standards for similar construction and FF&E. Lessee will approve and submit invoices to Lessor
for all inatters to be paid from the Lessee Improvement Allowance, and Lessor shall pay all such invoices
direetly to the vendors thercol within thirty (30) days, subject to receipt of usual and customary lien waivers

and the like.

7. Possession by Lessee. Unless expressly otherwise set forth in writing by Lessec to Lessor, the taking
ol possession of the leased property by Lessce shall constitute an acknowledgment by Lessee that the leased
property are in good condition and that all Lessor's Work has been satisfactorily completed by Lessor, except
for any items contained in the punch list prepared as provided in Section 5.2, Lessor shall correct and
complete any items outlined in the punch list 1o Lessee's satisfaction within thirty (30) days.

8 Changes 1o Comply With Laws, In the event any governing jurisdiction requires changes to the
AAranges AW,
plans in order 1o obiain the penmit or changes 1o the improvements for any reason, the cost of such chunges

shall be paid by Lessor.
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DRAFT 7-28-2015

" AMENDMENT #4
TO LEASE AGREEMENT
Between
TRG Customer Solutions, Inc. D/B/A IBEX Global Solutions
And
South Central Tennessee Workforce Alliance

The Lease Apreement made, entered into and executed on September 9, 2011 (“Inilial Lease Ayreement™), as
subsequently amended, by and between TRG Customer Solutions, Inc. D/B/A IBEX Global Solutions (“Lessee™)
and South Central Tennessee Workforce Alliance (“Lessor”), for Lessee to occupy call center and office space at the
Workforce Development and Conference Center al Northfield in Spring Hill, Tennessee (“Building™} is hereby
further amended by this Amendment #4 1o Lease Agreement (“Fourth Amendment”) as follows:

1. Definitions. The Initial Lease Agreement along with all prior amendments and this Fourth Amendment

shatl be collectively referred 1o as the “Lease.” Capitalized or other lenms used in this Fourth Amendment

and not otherwise defined herein shall have the meanings given them in the [nitial Lease Agreement and
the prior smendments.

Lonn Amortization. Lessor and Lessee agree that the amertization schedule attached herelo is the true and

correct repayment schedule for all existing tepant improvement debt owed by Lessce to Lessor.

Accordingly, Lessee’s payment due on April 21, 2016 in the amount of $2,616.75 is the final payment due,

and after the making of that payment, all of Lessee's tenant improvement obligations to Lessor will be paid

in fuil.

3. Lessee's Property. Notwithstanding any other provision of the Lease, the parties acknowledge and agree
that all fumnishings, fixtures and equipment, and any and all other property and facilities, or portions
thereof, installed and paid for from any improvement allowance pravided 1o Lessee by Lessor, or funded
from procceds of any Grant, or provided directly by Lessor for Lessee's benefit (collectively “Expansion
Property”™), shall become the sole and exclusive property of Lessee, in (ee, upon Lessee's Final Payment.
Such transfer of Lessor's right, title and interest in Expansion Property shall be {a) automatic and sell-
executing upon Final Payment, pursuant to this express terms of this Section 3, without further requirement
of any action or document by either party; and (b} fully evidenced for the benefit of Lessee or any Fourth
party by Lessee's proof of Final Payment. However, Lessor also agrees 1o execute promptly at such time
bills of sale, or other documents of further assurance, as Lessee may reasonably request to evidence further
the transfer of title to Lessec,

]

SIGNATURES FOLLOW ON NEXT PAGE
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APPROVED FOR THE LESSEE:

Robert T. Dechant, CEO

DATE: July _ ,2015

Signature

APPROVED FOR THE LESSOR:

Jan Mctel Execuhine Dicector

Name of Authorized Official Title

Qe slops
N \

Signature Date
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AMORTIZATION SCHEDULE

[ L

[ App. Date Application No. Loan Amount | Branch Collataral Officer Init.
04-21-20156 1,469,439.80 001 01
Raferances n the boxes above ma for Lander's use only and do not #imlt the applicabibty of this o 12 pny particulas loan or kam
Applicant: SCTNW Lender: FIAST FARMERS AND MERCHANTS BANK
Maln Office
P.O, Box 1148

Columbla, TN 3B402-1148
{931} 388-3146

Disbursemant Date: August 21, 2013 Repuymant Schedule: Balloon
Intarast Reta: 5.250 Calculatlan Method: 365/360 U.S. Rule
Payment Paymeant Payment Intarest Principal Remaining
Numbar Date Amount Pald Pald Balance
1 09-21.2013 52,341.46 6,643.09 45,698,37 1,423,741.43
2 10-21-2013 52,34%1.46 8,228.87 46,112.59 1,377,628.84
3 11-21-2013 52,341.46 §,228.03 456,113.43 1,331,515.41
4 12-21-2013 52,341.46 b,826.38 46,516.08 1,284,999.33
2013 TOTALS: 209,365.84 24,925.37 184.440.47
5 01-21-2014 6§2,341.46 5,809.27 46,632.19 1,238,467.14
6 02-21-2014 62,341.46 5,698.,90 48,742.56 1.191,724.58
? 03-21-2014 52,341.48 4,866.21 47,475.25 4,144,249.33
a 04-21-2014 52,341.46 5,172.96 47,168.50 1,097,080.83
9 05-21-2014 62,341.46 4,789.73 47,641.73 1,048,539.10
10 06-21-2014 62,341.46 4,744.79 47,696.67 1,001,842.43
1" 07-21-2014 52,341.48 4,383.50 47,957.96 863,984.47
12 08-21-2014 62,341.46 4,312,80 48,028.68 805,955.81
13 09-21-2014 652,341.46 4,095.68 48,245.78 857,710.03
14 10-21-2014 52,341.46 3,762.48 48,588.98 809,121.05
15 11-21-2014 52,341.46 3.667.90 48,683.56 760,437.49
16 12-21-2014 52,341.48 3,326.M 49,014.55 711,422.94
2014 TOTALS: 628,097.52 54.521.13 573,576.39
17 01-21-2015 62,341.46 3,216.22 49,125.24 662,297.70
1B 02-21-2015 62,341.46 2,594.14 49,347.32 612,950.38
15 03-21-2015 §2,341.46 2,502.88 49,8360.58 6563,111.80
20 04-21-2015 §2,341.46 2,545.73 4%5,795.73 513,316.07
21 05-21-2015 62,341.46 2,245.76 50,095.70 463,220.37
22 08-21-2015 52,341.46 2,094.14 50,247.32 412,973.05
23 07-21-2015 52,341.48 1,806.76 50,634.70 J382,438.35
24 08-21-2015 52,341.46 1,638.52 50,702.94 311,735.41
25 09.21.2015 52,341.46 1,409.30 50,932.i6 260,803.25
26 10.21-2018 52.341.46 1,141.01 51,200.45 209,602,80
27 11-21-2018 52,341.46 947.58 51,383.68 158,208.92
28 12-21-20156 52,341.46 892.16 51,649.30 106,659,862
2015 TOTALS: 628,097.52 23,234.20 604.863.32
29 01-21-2G016 52,341.46 481.74 51,859.72 54,899.90
30 02-21-2016 52,341.486 247.29 52,094.17 2,605.73
a1 03-21-2016 2.616.75 11.02 2,605.73 0.00
2016 TOTALS: 107,299.67 740.05 106,559.62
TOTALS: 1,672,860.586 103,420.76 1,469,439.80

NOTICE: This is en estimaled lcan amortization schedule. Actual smounts may vary if paymants ara made on different dates or in different
emounts,
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