WATE R DEPARTM ENT
What caused the irrigation meters to be turned off?

The City of Spring Hill Water Department has proactive measures in place to address high irrigation
demands when we have a period of hot weather and lack of rainfall. To ensure our water levels remain
at a normal status, and to ensure our domestic (household) water and fire protection are stable, they will
temporarily turn off irrigation meters for both residential and commercial use.

Above is a snapshot of the month of May. The red line is the total rain for the month. The blue line is the
water produced and purchased being sent to the Distribution System. The green line is the amount of
wastewater going into the wastewater plant. The first half of the month was the wet month where the
wastewater plant had inflow and infiltration from rainwater. Where the green and blue lines cross, is where
the dry conditions began and the total water consumption increased. The separation between the blue
and green lines reflects the volume of water being used that does not go back into the sewer system which
would be the water used for irrigation.

Why is it necessary for Spring Hill residents to conserve water?
The City has a process we use to circulate and
refresh our water supply ensuring residents always
receive the fresh water. This process requires a skillful
method implemented by the Water Department.
Basically, the process moves the water within in our
tanks and system up and down to keep our water
fresh. The recent high useage which occurred this
past week placed a demand on the water supply

earlier than we normally experience. Measures
were taken to quickly manage the situtation, acting
quickly by temporarily suspending irrigation
demands on the water supply. This proven process
has led to the City receiving many awards for
the quality of our water. Just recently, the City of
Spring Hill was awarded “Best Tasting Water” in
the region!

What is an irrigation meter and how does it differ
from my regular water meter?

When citizens purchase an irrigation meter, they agree to
comply with the City’s irrigation policies. Service may need to be
turned off to conserve water if the Water Deptartment warrants
it, such as what happened this week. The benefit citizens receive
from having an irrigation meter is they are not being charged
the Sewer Charge, only use of water to irrigate, which is a real
savings to those who have use of this option.

What is the City of
Spring Hill’s Water
Conservation Policy?

In order to use water efficiently
during the peak summer
usage months of May through
September, the City implements
a Water Conservation Policy.
This policy establishes an
alternate-day outdoor watering
schedule for customers of the
Spring Hill Water System.
Read more here.

You can find more information on our website...
https://www.springhilltn.org/278/Water-Treatment-Plant
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