RESOLUTION 19-144

A RESOLUTION TO AUTHORIZE THE PURCHASE OF HARDWARE WARRANTY
AND VIDEO LIBRARY FOR CAMERA SYSTEM

Whereas, the police department presently uses Watch Guard camera system; which offers a hardware
warranty and evidence library, which allows for updates/upgrades, service and repairs to the system; and

Whereas, the warranty is offered annually, with the cost based on the number of camera system in
use; and

Whereas, the Police Department request authorization to purchase the warranty for the current fiscal
budget and for the next two subsequent annual renewals ending in June 2022; and

Whereas, Spring Hill Police Department budgeted for the hardware warranty in the 2019-2020 fiscal
budget.

NOW, THEREFORE BE IT RESOLVED, that the City of Spring Hill authorizes the purchase of
Watch Guard camera system warranty and evidence library from Watch Guard Video off of GSA contract
GS-35F-0186P, for $11,725.00 from the current fiscal budget and the next two consecutive budgets.

Passed and adopted by the Board of Mayor and Aldermen of the City of Spring Hill,

Tennessee on the 19th day of August, 2019.
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Rick #aham, Miyor

ATTEST:

I,

April Goad, City Recorder
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City of Spring Hill
Budget and Finance Committee
Purchase Evaluation Form

Department: Police
Presented By: Don Brite
Date: August 5th 2019
Department Budget Status:

l. Purpose/Overview: To purchase annual hardware warranty and evidence library
for Watch Guard camera system used in patrol vehicles.

Il. Background Information: The Spring Hill Police Department uses Watch Guard
in-car and body cameras. Watch Guard offers hardware warranty and an
evidence library. This allows for updates/upgrades, service and repairs to
the camera system when needed. In order to maintain the system, this
warranty is valuable for the department in order to keep the cameras
functioning properly. Without the warranty and evidence library, it will cost
the department an hourly rate for the system to be fixed, and any camera
that needed to be sent back for repair, would take up to three weeks for it to
be returned. With the warranty, they ship us the parts when we open a ticket
order, and we have the upgrades/ updates that are needed to maintain the
system. In this resolution, it is recommending approval to purchase the
warranty for this years budget and the next two consecutive budgets,
therefore not having to seek approval each time.

lll. Financial Impact to Budget. $11,725.00. Budgeted item 2019-2020

IV. Alternative Options: do not purchase.

V. Staff Recommendations: The cameras system utilized by the patrol division is vital
for collecting evidence and recording interactions the officers have with the public.
The system needs to be maintained yearly so that it is functioning properly.
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415 Century Parkway, Allen, TX 75013
(972) 423-9777 Fax: (972) 423-9778
National Toll-Free 1-800-605-MPEG (6734)
www.watchguardvideo.com

Customer

Spring Hill Police Department
Attn: Sergeant Charlie Spires
3636A Royal Park Blvd, Spring Hill, TN, 37174-0789

Telephone Number Fax Number

931-486-2252 931-499-7237

Email Address

Est. Ship Date

cspires@springhilltn.org

Quote #: QUO-72947-S3B8

Quote Valid From:
Quote Presented By:

Presenter Contact:

Hardware Warranty / Evidence
Library / DVR Software
Maintenance Renewal Quote
July, 2019

Rev #: 0

Quote Information

1/31/2019 To: 7/15/2019

Bart Andrew Kudlicki

bartk@watchguardvideo.com

Ship Via Payment Terms

# Part Number

Description

Unit Price Ext Price

Qty

1|WAR-VIS-CAM-2ND  |Warranty, VISTA 2nd Year (Months 13-24) $225.00 21 $4,725.00
2| SFW-MNT-EL4-ADD  |Software Maintenance, Evidence Library Additional Year $150.00 36 $5,400.00
3|WAR-4RE-CAR-2ND  |Warranty, 4RE, In-Car, 2nd Year (Months 13-24) $100.00 16 $1,600.00
Comments:
Subtotal $11,725.00
Quote provides costs to extend Hardware Warranty & Evidence Library / DVR Software on Shipping $0.00
(37) devices for one year Taxes
Total $11,725.00

Hardware Warranty

eComplete Hardware Warranty - Factory Repair (not on-site)

¢Covers Hardware & Components, including VISTA transfer stations
*Covers In-Car Wireless Hardware and Components (excluding server)
*VISTA Extended Warranties are “No Fault”

eAllows Any User Immediate Access to Service & Repairs

sAdvanced Replacement Program - Ships Within 24 Hours*

sUnlimited Phone & Free Remote Technical Support — VPN Access Required
«Component Batteries Included

«Covers Building Related Wi-Fi Access Points (if purchased from WG)

+UPS Shipping / Return Labels Included

Without Warranty; all parts, labor, shipping and other charges will be billed on a case-by-
case basis* (Repair & downtime costs attached as a comparison tool)

*Only units with an active Warranty will have replacement parts, repair parts or an
Advanced Replacement Unit Shipped within 24 Hours, when needed
Without Warranty Protection the Normal Repair Time backlog is 3-5 Weeks

Evidence Library / DVR Software Device Fee

*EL Software / Firmware Updates Device Interface Fee

eIncludes All New Upgrades to Evidence Library

sIncludes All New Updates to 4RE VISTA Firmware, These updates assure the best
customer interface / experience, possible

eEvidence Library Server Updates

*Evidence Library Transfer Client Updates

eAccess to basic level EL4 Cloud Share, utilizing a CJIS Compliant Data Center (all devices
must be covered and current to utilize the Cloud Share Feature)

Device fees are billed annually on a per device basis for all devices pushing data to
Evidence Library. All WG devices must be covered in order to receive EL software / 4RE
and VISTA firmware updates with no additional costs incurred

**Without Software Fees Current; all Software Upgrades / Firmware Updates & other
charges, are billable

This is a Quote..........to renew
and be Invoiced:

e We will bill you with 30
days net but, we do not have
“automated invoicing"”

e WG requires a written
request: REPLY to the email
or send an email to
bartk@watchguardvideo.com
® You may also sign the
quote and fax or email it or
send a Purchase Order

e Please refer to this quote #
e Use a credit card (over 6K
= 3% convenience fee)
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