
RESOLUTION 14-05 

A RESOLUTION APPROVING ATTAINMENT OF THE SERVICES OF 
DRURY GROUP AS THE CITY'S EMPLOYEE HEALTH INSURANCE 

BROKER OF RECORD 

WHEREAS, the City of Spring Hill, Board of Mayor and Aldermen wishes to 
establish an agent to handle the health insurance functions for Spring Hill City 
employees; and 

WHEREAS, qualified companies were invited to give proposals during Special 
Call Meetings of the Budget Finance Advisory Committee; and 

WHEREAS, upon hearing proposals from qualified brokers having experience 
with similar municipal groups, with consideration of pertinent aspects health insurance, 
and expressed need for periodic communication from Broker with the Governing Board, 
the Budget Finance Advisory Committee recommends Drury Group ; and 

NOW, THEREFORE BE IT RESOLVED, that the City of Spring Hill, Board of 
Mayor and Aldermen hereby enlists the assistance of Drury Group as the City's 
Employee Health Insurance broker of record. 

Passed and adopted on the 2Pt day of January, 2014. 

ATTEST: 



City of Spring Hill 
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Our Expertise: Insuring People 

• Health Plans 
• Health & Wellness, Dental, Life, AD&D 

• Dental 
• Life/AD&D 

• Long-term and Short-term Disability 
• Voluntary Benefits 

• Not Property & Casualty 



Our Expertise: Representing the Public 
Sector 

Over 75 Governments and Public Agencies in TN, OH, KY 

• City of Franklin 
• City of Bartlett 

• City of Brentwood 
• City of Bristol 

• City of Springfield 
• City of Johnson City 

• Hamblen County 
• City of Kingsport 
• City of Columbia 
• City of Mt. Juliet 
• City of Maryville  

• National Lodge of the 
Fraternal Order of Police 



Our Expertise: Representing the Public 
Sector 

• Surveys of Employee Benefits 
• Tennessee Personnel Management Ass’n 

(TPMA) Benefits Survey 
• Collaborate with TCMA, TGFOA, 

TNPRIMA, SHRM, TAMCAR, and UT-
MTAS 

• Kentucky Government Benefits Survey  
• Greater Cincinnati Health Benefits 

Survey 

 



Our Expertise: SHERRILL MORGAN 
Assets 

• Mark Morgan, President 
• Mike Williams, Sr. Vice President 
• Lisa Stamm, Esq. 
• Shannon Mason, RHU, REBC, MBA 
• Valerie Morgan- Saunders, AFPA, 

AFAA 
• Michelle Middendorf, CPA 
• Joe Jones, CSD 

 

“Sherrill Morgan 
utilizes a team 

approach, ensuring 
that clients get 
attention from 

experts in every 
area.” 



Our Expertise: Other Assets 

• Robin Curry, Government Agency Advisor 
• Adam Cahill, Retirement and Medicare Specialist 

• Sarah Davies, MBA 
• Allan Zaenger, R.PH., MS 

• Randy Gomez, FSA, EA, MAAA  
• Mark Manquen, CPA, MST 



Long-Term Planning 

• Typically 3 to 5 years 
• First ascertain budgetary and benefit 

design goals 

 
 
 
 

 

Our Expertise: Cost Control 



• Health Savings Accounts (HSAs) 
• Health Reimbursement Arrangements (HRAs) 

– Employer $ only; actual funding not required 
– Unused balances carry over from year to year  

and into retirement (some GASB liability) 
 
 

 

Our Expertise: Cost Control 
 Consumer-Driven Health Plans 



• Represent over 125 fully insured clients 
• 50 fully insured public employers 
• Innovative solutions for cost control, i.e. HRA, 

HSA 
• Focus on helping our clients navigate health care 

reform 
 
 

 

Our Expertise: Cost Control 
Fully- Insured 



Our Expertise: Cost Control 

• Represent 25 self-funded employers 
• 20 self-funded public employers 
• 4 health collaborative government 

organizations 
• Customization of plan design; for 

example, coverage of Over-the-Counter 
drugs 

• Understanding of where hidden margin 
lies, eg. Pharmacy administration 

 
 
 

 
 
 

 
 
 
 
 
 

Self-Funding 



 
 

“Instituted an 
HRA which 
brought the 

annual premium 
down 31.34% and 

the unit cost 
down by 26.5%” 

 
 
Our Expertise: Cost Control  
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Our Expertise: Exceptional Customer 
Service 

Servicing the Employer 
with: 

Servicing the Employee 
with: 

• Questions regarding: 
 Plan Benefits 
 Provider bills 
 Claims issues 
 Prescription issues 

• Assist Employees with 
 Appeals to  Ins. Company 
 Price negotiations 

 

• Billing and 
Enrollment 

• Questions 
concerning 
healthcare reform 

• Questions with 
plan benefits 

 
 



• Our on-staff attorney, Lisa Stamm, 
ensures our clients’ regulatory 
compliance 

• Routinely hosts seminars with 
updates 

• Monthly newsletter 
• Client portal on website 

Our Expertise: Navigating Health 
Care Reform 



Our Expertise: Government 
Collaboration 

• Group purchasing can 
help to control costs 

• Collaboration with both 
private and public 
industry firms 

• Shared services- helped 
reduce costs 

Primary 
Shared 
Service 

Location 
1 

Location 
2 

Location 
3 



Fixed Cost 

Expected Cost 

Maximum Cost  

Fully Insured 

Pooling point $60,000 



Fixed Cost 

Expected Cost 

Maximum Cost  

Specific deductible $60,000 
Does Not Include HRA 

Self Funding 



Claim Lag Example 

         Date of  claim      Date of claim                                    Paid date of claim 

Start date of new provider 
July first 

June 30th July 2nd 

30 to 60 days 
Till claim is paid 

The new provider or plan may give a reduction in premium for the first 
year of the plan because of the claim lag. This could mean an increase 

equal to one to two months of premium at renewal .  

The new provider is also not aware of the claim experience of the group to 
the extent of the old provider and will adjust for that at renewal. 

Old plans claim New plans claim 



Questions? 

markm@sherrillmorgan.com 
shannon@sherrillmorgan.com 

 

mailto:markm@sherrillmorgan.com
mailto:shannon@sherrillmorgan.com
































































































































City of Spring Hill  

Broker Services  

2013-2014 

Presented by Mike Henson and Charles 

Pareigis 

January 6, 2014 



Medical Renewal History 

January 6, 2014 
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Significant Accomplishments 

 From 2010 to 2013 the Medical Increase has 

averaged only 1.025% per year. 

 Instituted a Wellness Plan that is having an impact 

on claims. 

 In 2013-2014 managed a major change of carrier and 

plan type. 

 Continue to provide excellent Customer Service that 

assists with any issues that arise. 

 

 
January 6, 2014 



Change to CIGNA 

 Reduced Overall Premium by -1.90% 

 Provides more detail into claims and current status of the 

plan. 

 Provides an opportunity for sharing in claims $$ if claims are 

good with no risk if claims are bad. 

 Plan type minimizes the impact of PPACA for the foreseeable 

future. 

 Bringing TriStar back in-network. 

 CIGNA provided $10,000 towards the Wellness Program. 

January 6, 2014 



Advantages of Level Funding 

 Ability to participate in good claims years. 

 No risk in bad claims years. 

 More claims information available 

 Avoidance of Federal PPACA Premium Tax 2-2.5% in 2014. 

 Avoidance of Essential Benefits Mandate 7.5% Increase 

estimate. 

 Avoidance of State Premium Taxes 1.75%. 

 Self-funded plans should be able to better control their costs 

because they escape the greater regulations that the health 

insurance industry faces. 

 January 6, 2014 



Dental 

 Prior to 2010 City of Spring Hill would accept a 5-7% 

increase each year. 

 In 2011 we aggressively shopped the marketplace and 

reduced rates by 29% saving over $13,000. 

 In 2012 selected BCBST which held rates at current with a 

two year rate guarantee. 

 Dental renews in 2014.We will continue to shop this program 

when warranted to keep costs down for the city while 

maintaining excellent benefits. 

 

January 6, 2014 



Other Benefits 

 Added Long Term Disability by utilizing savings from Dental 

Plan. 

 Vision doesn’t renew until July 1st 2016 

 Basic Life, Voluntary Term Life, and Short Term Disability 

continue to be offered to the employees. 

 Aflac programs like Critical Illness and Accident are also 

available to employees. 

 

January 6, 2014 



Other Drury Group Services 

 HR Consulting and Help Desk has been utilized by City of 

Spring Hill Administration for a variety of projects over the 

years. 

 Customer Service provided by our dedicated Account 

Managers for City and Employee issues. 

 Open Enrollment and Benefit Communication meetings are 

conducted by the Drury Group to provide continuity and 

consistent benefit communication. 

January 6, 2013 



Planning for the Future 

 Continue meeting with CIGNA to discuss condition of 

Medical plan. 

 Further implementation of the Wellness Program 

 Continued implementation of plans to minimize the impact of 

PPACA. 

 Open Enrollment can be improved with  

 Online Enrollment  

 Benefit Guide in paper and online formats. 

 Webinar/Webcasts for additional communication. 

 Customized Benefit Statements. 

 

 

January 6, 2014 



Thank you BOMA members for your time 

and attention. 

January 6, 2014 
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REQUEST FOR QUALIFICATIONS 
INSURANCE BROKERAGE/CONSULTING SERVICES 

 
1.  OVERVIEW 

The City of Spring Hill, Tennessee employs almost 212 full and part time employees.  Approximately 200  

full time employees, as well as their qualified family members enjoy our very fine employee benefit 

package which includes medical, dental, and vision insurance, as well as Life, AD&D, STD, and LTD 

coverages.  The City of Spring Hill is fully-insured.  The newly-formed Human Resources Department 

consists of one employee who is responsible for benefits administration as well as all other 

Departmental duties.   

2.  PURPOSE AND EVALUATION METHOD 

A FY2012-2013 Purchasing Plan amendment requires this Request for Qualifications (hereinafter “RFQ”) 

process in order to ensure the City of Spring Hill is receiving the brokerage best prices and service for its 

employees.  The Respondents’ ability to demonstrate their capacity to help manage insurance costs, 

streamline administration, and offer the City of Spring Hill the best options in convenience will be 

considered.  The City also requires excellence in customer service.  Respondents should respond to all 

questions in this Request for Qualifications.    The City of Spring Hill will contract directly with an 

organization capable of performing the requirements of this Request for Qualifications.  A portion of the 

RFQ evaluation will be based on a point system.  A total of 100 points may be awarded as follows (partial 

points permitted): 

 Quality of Broker Response (10 points) 

 Proposed approach and plan to support the City of Spring Hill (15 points) 

 Quality of services; experience of firm and staff (15 points) 

 Comprehensiveness of Services offered (20 points) 

 Fees and costs (20 points) 

 Broker and Company References (10 points; recommendations from governmental 

entities within the State of Tennessee will receive significant regard.  References for 

both potential assigned broker and the company are both required ) 

 Location of Company (10 points) 

Other qualifications will be evaluated as needed.   
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A Letter of Intent may be emailed and/or sent via postal service to Shelley Taylor, but must be received 

no later than “insert date here.” (See page 4 for contact information.) 

 While the Letter of Intent is not a required pre-requisite for RFQ submittal, providing such ensures a 

Respondent will receive any amendments or other communications related to the RFQ.  Respondents 

may withdraw their Letters of Intent at any time prior to the deadline for the submittal of proposals.   

The City of Spring Hill will accept Respondents replies until 3:00 p.m. on December 12, 2013.  Responses 

received after the deadline will not be considered.   

RFQ SCHEDULE 

 

The RFQ schedule is intended as a guideline for planning purposes.  While dates may vary according to 

management and administrative needs, in no event will the deadline for proposal submittal be modified.   

 

3. SPECIFICATIONS 

Please provide the following information in your RFQ response: 

 

1. A description of the brokerage firm, including a brief history, size, number/location of offices 

and other pertinent information. Describe your organizational structure, including an overall 

history description of your firm. 

 

The Drury Group, an independent insurance brokerage firm, is locally owned with offices 

located in downtown Franklin, TN. The Drury Group has been advising and providing 

employee benefits to our client groups for over thirty-five (35) years. Our goal is to become an 

extension to our client's human resource/benefits departments assisting with every aspect of 

their Employee Benefits Program. As an independent broker, The Drury Group is not tied to 

nor associated with any insurance company, third party administrative agency or provider 

network. However, we have established a reputation within the industry as a strong, fair and 

competent organization. This reputation along with our diligence often allows us to obtain a 

competitive edge for our clients. 

  

2. The name(s) of the person(s) assigned to perform the work for the City of Spring Hill and a 

brief bio for each one 

Event Date Description 

1. November 7, 2013 City Issues RFQ 

2. November 18, 2013 Letter of Intent Deadline 

3. December 12, 2013 RFQ  response Deadline 

4. December 16, 2013 Qualified RFQ Evaluations Begin 

5. January 6-10, 2013 Finalist Interviews Conducted 

6. January 13, 2013 Recommendation to BOMA 
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Charles Pareigis, President: Charles joined The Drury Group in 1993 and quickly became the 

healthcare specialist for The Drury Group. He has been instrumental in guiding the company 

into a new frontier, through the introduction of new technology and cutting edge ideas. 

Recently, he was promoted to the leadership role of President. Charles, a graduate of Western 

Kentucky University, is an active member of the community, an alumni of Leadership Franklin, 

and is currently serving as a coach on his children's little league teams. 

 

Mike Henson, Vice-President of Marketing: Mike joined the Drury Group in 1990 and has over 

20 years experience in the employee benefit arena. Mike is responsible for the company's 

marketing and account development and he also performs a number of key administrative 

roles and sales-related functions. He is instrumental in implementing initiatives that support 

new business acquisition and building the company's client portfolio. He attended Tennessee 

Tech University on a baseball scholarship and earned a degree in Business 

Administration/Finance in 1986. 

 

Roxanne Sanders, Senior Account Manager:  Roxanne joined the Drury Group in 2009, bringing 

with her previous experience in benefits and sales support from FISI Madison Financial. 

Roxanne serves as liaison between the employer/employee and the insurance carriers. Her 

role is to be the single point of contact for customer service which includes resolving claim 

issues, explaining benefits and conducting enrollments. She earned a degree in Business 

Administration/Marketing from University of Tennessee at Martin. 

 

3. Indicate how long your company has been providing employee insurance benefit services. 

 

The Drury Group has been providing employee benefits since 1975. 

 

4. Provide the number of clients you currently service in the public sector and the number of 

public sector clients you have served in the last three years and the contact information of at 

least three of these.  

 

The Drury Group currently provides employee benefits to five clients in the public sector. 

• Williamson County (TN) Government and BOE 

Rogers Anderson – County Mayor 

1320 W. Main Street 

Franklin, TN  37064 

615-790-5700 

• City of Waynesboro TN 

John Hickman – City Manager 

122 Public Square East 

Waynesboro, TN  38485 

931-722-5458 
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• Carrollton City Schools (GA) 

 Delaine Hanson – Human Resources Director 

202 Trojan Drive 

Carrollton, GA  30117 

770-832-9633 

• Town of Thompsons Station TN 

Greg Langeliers – Town Administrators 

PO Box 100 

Thompsons Station, TN  37179 

615-794-4333 

• City of Spring Hill TN 

 

4. Confirm that you are a licensed broker in TN. Describe the firm’s Errors and Omissions (E&O) 

limits and provide evidence that all applicable insurance coverage and licenses are currently 

carried. 

 

Every person who works at the Drury Group is a licensed agent in the state of Tennessee. 

Attached is a copy of our producer licenses and our E&O policy for your review. 

 

 

              6. List the types of compensation you receive: 

 

a. Fee for service 

The Drury Group currently does not receive any fee for service monies but has negotiated 

consultant contracts in the past and can do so if desired. 

 

b. Commissions 

The Drury Group does receive commissions from insurance carriers. Commissions received are 

at the standard commission levels paid related to the specific product being offered. We do 

not have or sell products that have special commission arrangements that are non-standard. 

 

c. Bonuses (list types) 

The Drury Group has received volume bonuses related to our block of business (over the span 

of all our clients) with a specific carrier and based upon its profitability for the carrier. This 

never factors into our quote analysis with regard to our individual client. The presentation of 

available insurance options is based on the best rates and plan design across all available 

carriers. The evaluation of all the best options is always presented to our clients and is 

ultimately the clients’ decision as to which carrier best fits their needs. 

 

d. Non-cash incentives (i.e. incentive trips) 

The Drury Group does not accept non-cash incentives to place business with a carrier. 
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e. Other 

N/A 

 

 

7. Describe the overall administration services that are provided for benefits, billing, claim 

research and administrative training/consultation. 

 

The Drury Group account managers provide a single point of contact for any questions or 

issues that arise concerning eligibility, billing, claims or general administration questions. They 

are available to the benefits administrator, the HR department, city officials and individual 

employees for any questions or concerns that arise. It is the account managers’ responsibility 

to contact the carriers on behalf of their clients and to investigate any and all answers and 

possibilities. They are also available to provide assistance in using any carrier’s online 

eligibility and billing systems. The Drury Group can also provide consolidated billing services 

to ease the procedure of bill pay for our clients. 

 

8. Indicate your firm’s capabilities and resources concerning communication to include ongoing 

employee communication, open enrollment and online enrollment services.  Be sure to include 

information regarding on-line services, and any additional costs associated with various 

offerings. 

 

The Drury Group is pleased to offer a variety of communication resources. We are 

comfortable doing one-on-one education and enrollment if that is desired. We can offer 

implementation of online portals where communication is pushed to each individual 

employee. We can employ an online enrollment system that ties into a benefits and/or HR 

database that streamlines employee benefits from enrollment to payroll to bill pay.  

 

Open Enrollment includes creation of enrollment handbook of information for employees 

about all benefits available. This handbook will serve as a guide to all aspects of the open 

enrollment process including benefit plan designs, pre-approved communication pieces, 

method and delivery dates for communication pieces to workforce, and timeline of all 

activities relative to open enrollment.  

 

The Drury Group will conduct training for all HR/Benefits staff prior to open enrollment. These 

training sessions may be held at the individual locations or as a group at a single location¬, 

whichever method is preferred. The Open Enrollment guide will be reviewed and delivered at 

this time -with sufficient time for a Q & A session. This training is crucial in ensuring a smooth 

and successful open enrollment. The Drury Group contact information will be distributed and 

HR/Benefits personnel will be encouraged to contact us with ongoing questions relative to 

Open Enrollment or other benefit related issues.  
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Onsite enrollment counselors can conduct group and individual enrollment meetings during 

the open enrollment period for the purpose of answering questions and assisting in the 

enrollment process. All of Drury Group enrollment counselors are licensed in the State of 

Tennessee and are covered by Errors and Omissions Insurance. Bilingual counselors will be 

provided as needed. 

 

The Drury Group will work with their client to determine the various communication pieces 

desired and the mechanism for delivery to employees. Various types of pre-enrollment 

communication include:  

• Benefit Guide in paper and/or online format  

• Webinars/Webcast  

• Vine, Vimeo or YouTube presentations 

• E-blasts 

• Updates and announcements in newsletter  

• Posters  

 

Benefit Statements are customized for each individual employee and may include any 

information deemed appropriate by City of Spring Hill (salary, vacation, benefits, sick leave, 

etc.)  

 

The Drury Group can provide HR resources that are relevant to our clients’ needs. Through our 

association with Arahant we can implement a web based HR software system. This software is 

available at "no cost" – however there is a cost for any additional customization of the 

software. Features include:  

• Demographic and EEO data such as name, address, DOB, SSN, etc.  

• Wage, position, with history  

• Status history (hire, LOA, term, part time, re-hire, etc.)  

• Time-off accrual and history 

• Online employee evaluations by supervisor & employee self-evaluation  

• Check lists -provide status specific list of tasks when employee status change occurs  

• Events -record positive and negative employee events and when they occurred  

• Notes. Record answers to company standard employee questions  

• Scanned documents -scan in any documents and associate them with an employee  

• Dependent information  

• Employee and dependent benefits  

• Training history and expiration dates 

 

Other Human Resources Services offered through The Drury Group at no additional cost are 

available with Barbara Stewart of Shaping HR, LLC. This is an HR consulting firm located in 

Franklin, TN.  Through our association with Barbara we offer a broad range of services 

targeted at assisting organizations with compliance and regulatory issues, as well as 

customized, cost-effective HR solutions. Our clients have access to a "HR Help Desk" via our 
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website, as well as quarterly Lunch & Learns on timely, relevant HR topics. HR Services offered 

via Help Desk include: 

 

 HR Resources 

 Consultation on employee and compliance issues  

 Sample HR documents, checklists and forms  

 Guidance on HR trends and best practices  

 Sample job descriptions  

 Employer Liability Management 

 Checklists for HR audits  

 Sample policies and procedures   

 Employee handbook and policy review  

 Termination and exit interview documents  

 Management Support 

 Employee relations/counseling  

 Employee communications  

 Employment Administration 

 New hire documents, checklists and forms  

 Guidance on I-9 process and procedures  

 Performance Management  

 Sample appraisal forms  

 Sample forms on performance counseling/documentation   

 

Human Resource Consulting Services available include: 

 HR Audits  

 Employee Handbooks and Policy Manuals  

 I-9 Training  

 Anti-Harassment and Diversity training  

 Interviewing skills training  

 Supervisory/leadership skills training (on-line and in-classroom)  

 Recruitment, interviewing, and reference checking 

 

 

9. Describe the type (i.e. face to face, conference calls, email only, etc) and frequency (daily, 

monthly, etc) of communication that will be made available for city officials and employees.  

Again, please describe in detail your on-line capabilities and services.   

 

We offer email communication pieces as well as payroll inserts. We are available to meet face-

to-face, conference call or email daily. We can use an Emma e-blast database to send 

information to employees and city officials. We are also available to speak to each and every 

employee or individual by phone or face-to-face if desired. 
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Through companies with which we partner, we offer an online enrollment system that can be 

customized to our clients’ benefit utilization at NO cost to the client. This can be self- directed, 

web-based, or face-to-face meetings with enrollment counselors that complete data entry. 

We also partner with certain insurance carriers that can provide their own online enrollment 

system at NO cost to the client. There are many possibilities within online enrollment systems 

regarding HIPPA secure file transfer feeds capabilities that minimize the data entry with most 

carriers and payroll systems. 

 

10. Describe the support you provide for the development and enhancement of employee 

wellness programs, and include any costs associated with such.   

 

The Drury Group will review current wellness program and assist in the development of a long 

term strategy and communication campaign to promote wellness with measurable results. 

Key components to a successful, measureable wellness program include:  

 Establish a planning committee – typically comprised of health-conscious employees 

from various departments. 

 Assess the interests and needs of leaders and employees 

 Develop a mission statement, determine goals and objectives, and design the program 

 Recruit partners from in and around the community (insurance carriers, healthcare 

providers, local businesses, etc.) 

 Develop a timeline and budget 

 Select incentives 

 Acquire programmatic and/or Human Resource support 

 Market the program 

 Implement the program 

 Measure the success of the program 

 

                             A brief history of The Drury Group’s past and current work with The City of Spring Hill: 
 

 Maintained consistent plan designs for over three years to decrease confusion and 
optimize benefit utilization for employees 

 

 Medical renewal costs (national average of 12% increase annually; dropped to 8% 
annual in 2013; current trend is 1.5% increase per month) 

o 2010 – negotiated from 8% increase down to 1% 
o 2011 – negotiated from 5.6% increase down to 0% 
o 2012 – negotiated from 10% increase down to 5% 
o 2013 – negotiated from 9.5% down to 6.71%, however decision was made 

to move to CIGNA at -1.90%. Drury Group facilitated a significant change 
with minimal impact that should result in opportunities to save based 
upon participation in claims and tax savings from PPACA. 
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 Dental renewal costs and LTD implementation 
o Through renewal process of requesting quotes from various carriers, costs 

of the dental were reduced by 29% in 2011 
o With this dental savings from 2011, the City of Spring Hill was able to 

purchase a Long Term Disability plan for their employees for the first time 
o In 2012, rates increased by 18% due to large amounts of claims but Drury 

Group was able to negotiate with BlueCross BlueShield to take over the 
dental plan at current rates, thereby avoiding an increase 

 

 Implemented a wellness program, a wellness committee and provides a Drury 
Group representative for committee meetings, lunch & learns, annual wellness 
fair and other events 

 

 The Drury Group has frequently contributed funds, food and other resources to 
wellness initiatives for the City of Spring Hill 

 

 The Drury Group provides an FSA (Flexible Spending Account) program and covers 
the cost of the program on behalf of the City of Spring Hill 

 

 Roxanne Sanders, the Senior Account Manager at the Drury Group, is the City of 
Spring Hill’s dedicated account manager and assists with all eligibility, claim and 
billing issues by working closely with Melissa Beard and Shelley Taylor 

 

 Any Drury Group representative can travel to City Hall or any department location 
within 20 minutes in case of any need for face-to-face communication with any 
City of Spring Hill employee, department head, or city official 

 
 

 

 

 

5. GENERAL INFORMATION 
 

The City of Spring Hill will not discriminate in the purchase of goods and services on the basis of race, 
color, creed, sex, handicap, or national origin.  Verbal quotations or quotations received after the closing 
date will not be accepted.  The City of Spring Hill reserves the right to reject any and all bids, to waive 
technicalities or informalities and to accept any bid deemed to be in the best interest of the City of 
Spring Hill.  However, failure to meet specifications as outlined, or failure to provide any of the 
information requested or addressed in this RFQ in a manner which permits thorough assessment may be 
rounds for rejection.  The City reserves the right to reject individually or collectively all respondents and 
accept responses in full or in part.   
 
 
All service contracts shall comply with applicable Federal, State and Local statutes, rules and regulations.  
The successful Respondent shall not assign, transfer, convey, sublet or otherwise dispose of any award 
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or any or all of its rights, title or interest therein, without prior written consent from the City.  Such 
consent by the City shall not relieve the assignor of liability in the event of default by the assignee.   
Respondents shall indemnify, hold harmless, and exempt the City, its officers, agents, servants, and 
employees from and against any and all such suits, actions, legal proceedings, claims, demands, 
damages, costs, expenses, attorney fees and any and all other costs or fees incident to any work done as 
a result of the request for proposal and arising out of a willful or negligent act or omission of the 
successful Respondent, its officers, agents, servants and employees.   
 
 

6. SUBMITTAL PROCEDURE AND ADDRESS 
 
Two copies of each RFQ Response should be labeled, “City of Spring Hill Insurance Broker Services RFQ 
and submitted to: 
 

Shelley Taylor 
Director of Human Resources  

City of Spring Hill 
199 Town Center Parkway 

P.O. Box 789 
Spring Hill, TN 37174 

 
All materials should arrive at the above address no later than 3:00 p.m. Central Time on December 12, 
2013.  Any questions regarding the RFQ requirements or processes may be directed to Mrs. Taylor at 
(931)486-2252 or staylor@springhilltn.org.   

mailto:staylor@springhilltn.org


• Disclosures of quotes  & declinations 
• Disclosures of commissions and/or fees 
• Disclosure of carriers 
• Financial Carrier Ratings provided 
• Comprehensive Disclosure Statement (CDS) 

BENEFITS    HUMAN RESOURCES    WELLNESS    MY INFO 

COMPETITIVE PREMIUMS 

MyAonAssist.com 

HELP YOU COMMUNICATE EFFECTIVELY AON KNOWS PUBLIC ENTITIES 

TRANSPARENCY 

http://www.springhilltn.org/�
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Importance Aon Effectiveness

SERVICE PROCESS 

• Your open and honest feedback reviewing our 
performance for the prior plan year 

• Review of your feedback report in year end meeting 
• Results guide account servicing plan for next year 

COMPLIANCE AND REGUALATORY SUPPORT 

http://www.springhilltn.org/�
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December 11, 2013 
 
 
Shelley Taylor 
Director of Human Resources 
City of Spring Hill 
199 Town Center Parkway 
P. O. Box 789 
Spring Hill, TN  37174 
 
Re:  City of Spring Hill Insurance Broker Services RFQ 
 
 
Dear Ms. Taylor, 

On behalf of Aon and my colleagues, we are pleased to submit the attached 
response to the Request for Qualifications, Insurance Brokerage/Consulting 
Services. 
 
We have made every effort to present our qualifications and approach to the work 
desired by the City of Spring Hill in a straightforward, clear and concise manner. We 
view this proposal process to be a highly interactive one. Should you find that the 
scope of our services is either greater or less than anticipated, we would be glad to 
discuss and possibly modify our proposal accordingly.  
 
We believe that Aon is the best-positioned service provider to offer the City of Spring 
Hill the required level and quality of services you seek. We embrace a distinctive 
service delivery philosophy, guided by Aon’s Client Promise that we have detailed for 
you in our response.  
 
We believe no one will have a better understanding of your plans and procedures, a 
more efficient service configuration and utilization of technology, or a greater 
sensitivity to your objectives than Aon. We would be honored to service the City of 
Spring Hill as your consultant and are willing to enter into a written agreement with 
the City and commit to perform all work as specified in the RFQ in a thorough, 
professional and timely manner.  
 
We look forward to your response and the opportunity to begin a productive and 
successful relationship. 
 
Sincerely,     Sincerely, 
 
 
 
Rick Rothman     Nancy Brown 
Senior Vice President    Vice President 
Aon Risk Services South, Inc.   Aon Risk Services South, Inc. 
615-771-8130     615-771-8140 



Aon Risk Solutions/Aon Risk Services South, Inc. 
Employee Benefits Consulting Group 
 

Proprietary & Confidential (Optional)  |  Legal Disclaimer (Optional) 
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About Aon 

 
Provide a description of the brokerage firm, including a brief history, size, number/location of 
offices and other pertinent information. Describe your organizational structure, including an 
overall history description of your firm.  

Aon Corporation 
With roots that date back to 1899, Aon Corporation has grown from an insurance partnership into the 

leading global provider of risk management services, insurance and reinsurance brokerage, and human 

capital consulting. Recognizing specific client needs for advisory services in the human resource and 

benefits area, Aon Corporation began to offer human resources related consulting services in 1934. Aon 

has more than 300 offices located in 90 countries. For a full global office listing, please visit our website at 

http://www.aon.com/site/aonworldwide.jsp. 

For 40 years, Aon has been supporting client goals through consulting and brokerage services; 

throughout this long history, Aon has worked closely with a wide variety of public and government entities 

to provide annual reviews and analysis for benefit plans and programs as well as to provide solicitation 

and placement/renewal services for public insurance and benefit plans. 

Aon Health and Benefits 
Aon delivers integrated consulting solutions to help clients with employee benefits, human resources 

outsourcing, compensation, communication and management consulting through the over 6,300 Aon 

Human Capital Consulting colleagues worldwide.  Aon provides specialized services for various industry 

sectors, including hospitality, healthcare, technology, pharmaceuticals, retail, manufacturing, financial 

services and public sector. Our services help companies of all sizes to attract and retain top talent and 

improve performance. 

As a full service human capital consulting firm, Aon pools the best thinking and most advanced 

technology from multiple disciplines through one local point of contact to deliver creative, customized 

solutions seamlessly, anywhere in the world.  Effective October 1, 2010, Aon completed its acquisition of 

Hewitt & Associates.  Should the City choose Aon as its broker, we would bring the distinctive, best-in-

class services that our clients have grown accustomed to. By uniting Hewitt with Aon we are able to 

provide our clients with unmatched capabilities, industry-leading teams, and a global reach that is 

unsurpassed by any other firm. 
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Aon Corporate Structure 

 

With Aon, the City of Spring Hill gets the best of both worlds as we are a brokerage and consulting firm. 

We bring all of Aon’s resources to support our local service for the City.    

39

The Aon Hewitt Difference

State-of-the-Art Brokerage
• Program Analysis

• Benchmarking/Marketing

• Underwriting Expertise

• Day-to-Day Account 

Management

• Extension of HR

• Employee Support

• Communication Resources

• Market Leverage

• Compliance and Transparency 

Support

Innovative Consulting
• Strategic Planning

• Pharmacists 

• Actuarial Teams

• Clinicians

• Health, Wellness, and 

Productivity Expertise

• Industry Focus

• Coalition Purchasing

• Global Benefits

• Exchange Expertise

Bringing the “Best of Both Worlds’ to our Clients

xxx
 

Aon Benfield
 Reinsurance Analytics
 Reinsurance Claims, Contract 

Wording & Client Services
 Facultative Reinsurance
 Investment Banking Group
 Treaty Reinsurance
 Client Portals

Aon Hewitt
 Benefits Administration
 Retirement
 Investment Consulting
 Compensation
 Talent and Organization
 Employee Communication
 Mergers & Acquisitions 

Solutions
 HR Business Process 

Outsourcing

Aon Risk Solutions
 Health & Benefits
 Casualty
 Director’s & Officers’s Liability
 Enterprise Risk Management
 Environmental Risk 

Management
 Errors & Ommissions
 Kidnap & Ransom Insurance
 Mergers & Acquisitions
 Political Risk Management
 Property Risk Management
 Terrorism Risk Management

Aon Benfield
 Reinsurance Analytics
 Reinsurance Claims, Contract 

Wording & Client Services
 Facultative Reinsurance
 Investment Banking Group
 Treaty Reinsurance
 Client Portals

Aon Hewitt
 Benefits Administration
 Retirement
 Investment Consulting
 Compensation
 Talent and Organization
 Employee Communication
 Mergers & Acquisitions 

Solutions
 HR Business Process 

Outsourcing

Aon Risk Solutions
 Health & Benefits
 Casualty
 Director’s & Officers’s Liability
 Enterprise Risk Management
 Environmental Risk 

Management
 Errors & Ommissions
 Kidnap & Ransom Insurance
 Mergers & Acquisitions
 Political Risk Management
 Property Risk Management
 Terrorism Risk Management
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See Appendix A for a map of our Health & Benefit office locations. 

Aon Risk Services South, Inc. – Franklin, TN 

The local Aon office supports both Health & Benefits consulting services and Risk consulting services.  

Our Health & Benefits practice has been servicing clients for more than 35 years.  While Aon Franklin has 

had a Health & Benefits practice since the 1970s, we acquired Alexander and Alexander in the 1990s. No 

other acquisitions have taken place locally. 

  
Please provide the name(s) of the person(s) assigned to perform the work for the City of Spring 
Hill and a brief bio for each one. 
 
The Aon team assigned to your account is shown in the graphic below. The biographies for the account 
team are found in Appendix B.  
 

  
Michael Griggs 

  

  
Resident Managing Director 

  

  

Executive Contact 
Account Oversight 

  

  
ARS - Franklin, TN 

  
     Rick Rothman 

 
Nancy Brown 

 
Kendra Leake 

Senior Vice President 
 

Vice President 
 

Office Administrator 

Relationship Manager 

 

Account Executive 
Services & Marshalls Aon 

Resources 
 

Administrative Support 

ARS - Franklin, TN 
 

ARS - Franklin, TN 
 

ARS – Franklin, TN 

     

  
Michelle Stedam 

  

  
Assistant Vice President 

  

  
Peer Review/Benchmarking 

  
     Other Support Services 

     Mark Stroman 
 

Dave Sanders, JD, LLM 
 

Lisa Zeitel 

Senior Vice President 
 

Vice President 
 

Senior Vice President 
State & Local Government 

 Practice 
 

National Tax and 
ERISA Practice 

 

National  
Pharmacy Practice 

     

  
Robin Bouvier 

  

  
Vice President 

  

  

Wellness Subject  
Matter Expert 
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Indicate how long your company has been providing employee insurance benefit services.  
 

Recognizing specific client needs for advisory services in the human resource and benefits area, 
Aon Corporation began to offer human resources related consulting services in 1934.  Our local 
Franklin office has been providing Health and Benefit services to client for more than 35 years. 
 
Provide the number of clients you currently service in the public sector and the number of public 
sector clients you have served in the last three years and the contact information of at least three 
of these.  
 
Aon provides a multitude of services to many public sector and governmental clients.  The chart below is 
a sampling of many of our clients. 
 

 Anne Arundel County, MD 

 Anne Arundel County Schools, MD 

 Apple Valley Unified School 

District, CA 

 Arlington County, VA 

 Athens-Clark County Unified 

Government, GA 

 Atlanta Public Schools, GA 

 Baltimore Public Schools  

 Boulder County, CO 

 City of Alexandria, VA 

 City of Anaheim, CA 

 City of Atlanta, GA 

 City of Baltimore, MD 

 City of Bellevue, WA 

 City of Berkley, CA 

 City of Boca Raton, FL 

 City of Bridgeport, CT 

 City of Cedar Rapids, IA 

 City of Chicago, IL 

 City of Cincinnati, OH 

 City of Clearwater, FL 

 City of Columbus, OH 

 City of Coral Gables, FL 

 City of Coral Springs, FL 

 City of Dallas, TX 

 City of Easthampton, MA 

 City of Ft. Lauderdale, FL 

 City of Ft. Worth, TX 

 City of Green Bay, WI 

 City of Greensboro, NC 

 City of Hartford, CT 

 City of Hialeah, FL 

 City of High Point, NC 

 City of Nashua, NH  

 City of New Orleans, LA 

 City of Newark, NJ 

 City of New York, NY 

 City of North Charleston, SC 

 City of Orlando, FL 

 City of Panama City, FL 

 City of Philadelphia, PA 

 City of Pittsburgh, PA 

 City of Raleigh, NC 

 City of San Francisco, CA 

 City of Tampa, FL 

 City of Winston-Salem, NC 

 Clark County School District, Las 

Vegas, NV 

 Clay County School District, FL 

 Commonwealth of Kentucky 

 Commonwealth of Pennsylvania 

 Commonwealth of Virginia 

 County of Volusia, FL 

 County of Mecklenburg, NC 

 District of Columbia 

 Essex County, NJ 

 Frederick County Public Schools, 

MD 

 Gwinnett County, GA 

 Hillsborough County, Florida 

 Hillsborough County Public 

Schools, FL 

 Hillsborough County Sheriff's 

Office, FL 

 City of San Francisco, CA 

 City of Santa Monica, CA 

 City of Scottsdale, AZ 

 Los Angeles World Airports, CA 

 Loudoun County School Board, VA 

 Miami-Dade County, FL 

 Metropolitan Transit Authority 

 Montgomery County Community 

College, MD  

 Muscatine Community School 

District, IA 

 New Castle County, DE 

 New Jersey Dept of Health 

 New York Department of Health 

 NC Teachers' and State Emp. 

Comp. MM Plan 

 Ohio Association of Health Plans 

 San Francisco Unified School 

District, CA 

 Sarasota County Public Schools, 

FL 

 Shelby County, TN 

 State of California 

 State of Florida 

 State of Georgia 

 State of Hawaii 

 State of Kansas 

 State of Montana 

 State of Nebraska 

 State of Nevada 

 State of New Jersey 

 State of Oklahoma 

 State of Ohio 

 State of Tennessee 

 Prince George's County, MD 

 Orange County, FL 

 Pinellas County School District, FL 
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 City of Hobbs, NM 

 City of Hollywood, FL 

 City of Houston, TX 

 City of Indian Rocks Beach, FL 

 City of Ketchikan, AK 

 City of Las Vegas, NV 

 City of Lawton, OK 

 City of Little Rock, AK 

 City of Los Angeles, CA 

 City of Miami, FL 

 City of Naples, FL 
 

 City of Seattle, WA 

 City of Shreveport, LA 

 City of Spartanburg, SC  

 Housing Authority of Baltimore City 

 Jefferson County, CO 

 Lake County, FL 

 Lee County, FL 

 Los Angeles Co. Metro Trans. 

Auth., CA 

 Los Angeles Dept. Of Water and 

Power, CA 

 
 

 Prince George's Community 

College, MD 

 Prince George's County Public 

Schools, MD 

 Prince William County, VA 

 Sussex County, DE 

 Triton Regional School District, MA 

 University of California 

 University of Illinois Urbana-

Champaign 

 University of Louisville 

 Volusia County, FL 

 Volusia County Schools, FL 
 

Additionally, the local office currently works with two public sector/governmental clients and their contact 

information is below.  Additionally, Aon has been doing actuarial work for the State of TN for many years. 

Martha Gregory 
Director of Administration 
Metropolitan Development and Housing Agency 
701 South Sixth Street 
Nashville, TN 
Phone: 615-252-8511 
Length of time with Aon: 8 years 
 
Kaye Palmer 
HR Manager 
City of Hendersonville 
101 Maple Drive North 
Hendersonville, TN  37075 
Phone: 615-264-5314 
Length of time with Aon: more than 10 years 
 
Kendra Gipson 
Benefits Administration 
State of TN 
Suite 2600 WRS Tennessee Tower 
312 Rosa L. Parks Ave. 
Nashville, TN  37243 
Phone: 615- 253-8574 
Length of time with Aon:  Actuarial Work for approximately 5 years 
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Confirm that you are a licensed broker in TN. Describe the firm’s Errors and Omissions (E&O) 
limits and provide evidence that all applicable insurance coverage and licenses are currently 
carried.  

Both Aon and its representatives are licensed in the State of TN.  Additionally, our firm provides Errors 

and Omissions on its representatives.  Aon’s standard E&O policy limit is $1,000,000.  If higher limits are 

required, please let us know.  Licenses and the E&O certificate may be found in Appendix C. 

 
List the types of compensation you receive:  
 
a. Fee for service  
b. Commissions  
c. Bonuses (list types)  
d. Non-cash incentives (i.e. incentive trips)  
e. Other  
 

Serving our clients in a transparent manner has been a longstanding practice at Aon. We have spent 

many years working to build a strong reputation based on two of our core values: client focus and 

integrity. Even the appearance of a conflict of interest is unacceptable. 

AON’S MANDATED DISCLOSURE TO CLIENTS REGARDING COMPENSATION IS AS FOLLOWS: In 

connection with placing, renewing, consulting on or servicing any insurance policy, prior to binding, Aon 

shall disclose to each client in writing: all quotes and indications sought and all quotes and indications 

received by Aon in connection with the coverage of the client’s risk with all terms, including but not limited 

to any Aon interest in or contractual agreements with any of the prospective insurers; and all 

compensation to be received by Aon for each quote, in dollars if known at that time or as a percent of 

premium if the dollar amount is not known at that time, from any insurer or third party in connection with 

the placement, renewal, consultation on or servicing of insurance for that client. 

Aon’s policies on these issues are summarized below: 

 Everything that transpires between Aon and City of Spring Hill is completely transparent. 

 Aon preferred model is fee-for-service.   

 Commissions will only be accepted upon the City of Spring Hill’s consent. 

 The City of Spring Hill will be made aware of all commissions paid to Aon. 

 Proceeds from commissions related to each client are used to offset fees for Aon’s services for that 
client. 

 Aon does not have written agreements with vendors calling for the payment of overrides. 

 Aon does not accept override payments from vendors. Any checks received from vendors will be 
returned. 

 Aon has a formal policy on the process for communicating and receiving commissions. 

In the third quarter of 2010, Aon announced that we will begin working with carriers to evaluate and align 

around various alternative forms of remuneration available to our firm, which may include supplemental or 
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contingent commissions in geographic and client segments where appropriate. We currently have a 

limited number of contingent commission arrangements in place. To date, Aon has executed contingent 

commission contracts with markets whose premium represents less than 1 percent of all gross premiums 

placed by Aon in the United States. Any income received in the future from a supplemental or contingent 

commission arrangement related to the City’s account will be completely and transparently disclosed.  

Aon’s fees for any additional work outside our standard scope of services would be determined after 

further consultation with the City regarding the specific service desired. 

Disclosures to clients happen annually through our Comprehensive Disclosure Statement (CDS) process 
and is required for all fee, commission, or a combination thereof clients. A sample of the CDS document 
is found in Appendix D. 

 
Describe the overall administration services that are provided for benefits, billing, claim research 
and administrative training/consultation.  
 
 

Ensuring Client Satisfaction 

Aon aims to be the most responsive, 

client-focused risk solutions and human 

capital consulting company in the world. 

Our philosophy is to develop solutions for 

our clients that support business results. 

Everything we do at Aon is focused on 

creating distinctive value for you, based on 

a deep understanding of your business 

issues, insightful analysis, and powerful 

execution. 

To ensure our clients complete satisfaction 

with our quality and services, we 

implemented a worldwide client service 

model called the Aon Client Promise
®
. The 

Aon Client Promise
®
 is our globally 

consistent value and service delivery 

methodology that ensures every client 

receives the best services in the industry 

regardless of their geography, industry, or 

market segment. In addition, the Aon 

Client Promise
®

 

 is an articulation of Aon’s 

unique value proposition for clients and 

helps to create a common language 

among our colleagues to describe why 

Aon is different, and what clients can expect when working with Aon.  
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Key elements include the following:  

 Global, uniform approach  

 Full transparency in how we create and deliver value to clients  

 Personalized client promise plans based on clients needs and priorities  

 Accountability through client promise survey, client impact reviews, and measurable scorecard 

 

We believe that a consultant should operate as an extension of your own staff, identifying your needs and 

objectives and finding creative and useful ways to meet those goals. Every colleague in our organization 

is responsible for quality. Our quality program, subsequent measures, and continuous improvement 

process are all directly linked to employee performance, growth, and development. In addition, Aon has 

invested heavily in our annual survey and service model to validate that our consultants are meeting 

expectations, goals, and service quality levels set by our clients. 
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Services & Capabilities 

Health and Benefit Program Analysis Process 

Aon envisions a collaborative partnership where the City shares its culture and challenges while 
 Aon provides the strategic and tactical consulting you need to ensure your benefit programs support your 
business goals. Our depth and breadth in consulting services, experiences with other clients and 
efficiencies in managing client relationships are critical ingredients to realizing your objectives. 

Based on our experience with similar clients and the needs you have outlined in your RFP, we have 

developed a comprehensive consulting solution that includes the services listed below, with varying 

levels of engagement based on scope. 

 

 
Let’s dive into each step in more detail to illustrate how we would review the City’s current program and 

understand your objectives. 

Step 1: Conduct Program Assessment and Benchmarking 

 Key Points 

• Review and benchmark current health & benefits plans 

• Assess paths of Health Care Reform readiness 

• Evaluate and benchmark employee contributions 
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• Conduct Health Management assessment 

• Assess and analyze claim data 

• Evaluate HR regulatory compliance issues 

• Evaluate and benchmark executive benefit programs 

• Evaluate and benchmark elective benefit programs 

• Survey employee needs 

 
 
 

 
 
 

Step 2: Develop a Strategic Business Plan 

 Key Points 

• Gain understanding of your organization & business 

• Review corporate benefit philosophy 

• Integrate Health Care Reform into business plan 

• Conduct pre-renewal meeting (current cost projections) 

• Provide financial impact of Health Care Reform 

• Discuss employee communications 

• Set up compliance calendar 

• Evaluate and benchmark elective benefit programs 

• Prepare timeline for execution of strategic plan 
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Step 3:  Execute Strategic Solutions 

 Key Points 

• Market your plan using Aon Hewitt proprietary tools 

• Analyze and negotiate benefit renewals 

• Conduct renewal and marketing results meeting 

• Institute performance guarantees on new/existing vendor relationship  

• Develop employee communications programs 

• Develop on-line employee benefit website 

• Implement programs 

 

 
 
Step 4:  Evaluate Program Performance 

 Key Points 

• Monitor financial performance of plans 

• Perform claim data analysis 

• Monitor critical milestones 
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• Monitor performance guarantees 

• Establish service calendar for next plan year 

• Adhere to transparency and compliance requirements 

• Monitor progression to client’s Health Care Reform plan 

• Prepare stewardship report and conduct stewardship meeting 

 

 
 
 
Benchmarking 
We will use Aon’s extensive and industry-leading surveys and benchmarking tools to assist with the 

development of a competitive multiyear strategy and plan design. We will help analyze the 

competitiveness of the City of Spring Hill’s current plans and identify areas for improved cost and 

purchasing efficiencies. This information will provide a quantitative basis for your decision-making process 

as we evaluate potential changes to the current program. 

Aon will use our Greater Insight and Benefit SpecSelect
TM

 databases to conduct a review of the City’s 

detailed benefit design features against comparator companies that you select. Our design database is 

the most comprehensive and current employee benefits database in the industry. It provides an exclusive 

look at the current benefit programs of thousands of major U.S. employers. Benefits covered include 

defined benefit, defined contribution, health care, life, disability, and time-off plans, as well as eligibility, 

waiting periods, employee contribution levels, and other relevant information. 
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Aon Compliance Dashboard 
Aon Compliance Dashboard is Web-based technology provides the compliance information you need as 

well as guidance on how to execute it. Federal laws for health and welfare plans are aggregated into one 

easy-to-navigate website. You are notified of what you need to do and the timing in which it needs to be 

executed. All relevant information and materials are provided to complete the compliance task. 

Compliance Dashboard solves the four most common compliance issues: 

 Where to find the needed 
information 

– Web-based repository for 
defined contribution and 
health & welfare benefit 
compliance information 

– Browse through a variety of 
topics or conduct a topical 
search to find the needed 
information 

– Up to date, easy to 
understand material 

– Model Notices available in 
Word format 

 What to do with the information once it is obtained 

– Email alerts notify users when a compliance task is due 

– Calendar view summaries timing of compliance events throughout the year 
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 Making sure the compliance tasks are completed 

– Automatically monitors and tracks the status of all compliance activities 

 How to document compliance efforts 

– Reporting feature allows easy access to year-to-date compliance activities in Excel format for 
audit and tracking purposes. 

 
Health Care Reform 
Aon is a leader actively involved in both local and national 

politics to discuss the pressing issues associated with 

health care reform. We believe it is helpful for each client to 

have regular access to the best information from 

Washington as soon as it is available. We will provide a 

number of routine communications to the City of Spring Hill. 

We will also call or email you with any items that may 

require immediate attention or be of critical interest. This 

process is ongoing and initiated by Aon throughout our 

relationship. 

Our health and benefits consultants, actuaries, legal team, 

and researchers work together closely to draft clear and 

concise communication on the interpretations of legislative and regulatory changes. We supplement this 

information with client specific analysis of financial implications. In addition, our firm wide integration 

teams provide thought leadership and generate new ideas to share with consultants, clients, and when 

appropriate, to Congress.  

Aon’s Health Care Reform website houses several timely resources and Aon’s thought leadership on 

health care reform. In addition to the information found on this website, Aon conducts regular webinars on 

the topic.  Recordings of past webinars can be found on the site at: www.aon.com/healthcarereform. 

Communicating Regulatory Changes to Assist with Compliance 
 
Our legal staff consists of nearly a dozen attorneys that work closely with federal, state, and local 

governments to keep abreast of legislative and regulatory developments. These attorneys are well versed 

in all aspects of compliance, including ERISA, and are available to consult with our clients as needed. 

Aon is a consulting firm, however, and we cannot practice law. We suggest you have any legal 

documents reviewed by your legal counsel. 

At Aon we provide you with the needed tools to keep your plan compliant.  Our focus is on educating the 
City through the Aon Bulletins or Knowledge Alerts such as our Washington Reports, Aon’s Health Care 
Reform website, providing you with access to Compliance Dashboard, and conducting client webinars 
when legal and regulatory developments impact a significant number of our clients.   
 
Additional Communications 
 
Aon hosts and produces a variety of client resources that provide our clients with the information that they 

need to make sound benefits decisions.  Aon disseminates information through a variety of avenues.  The 

http://www.aon.com/healthcarereform�
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City of Spring Hill will receive communication from the Aon team regarding recent benefit events, 

information and developments.  Additionally, all Aon clients are subscribed to email alerts with new 

publications and thought leadership as information is available throughout the year.   

Aon’s entire library of publications and thought leadership can be found at: http://www.aon.com/thought-

leadership/thought-leadership.jsp.  Additionally, samples of recent health and welfare publications have 

been included in Appendix E.  Aon’s thought leadership on Health Care Reform and the Affordable Care 

Act can be found at www.aon.com/healthcarereform. 

National and Local Communications 

Aon hosts national teleconferences, in-person conferences, local breakfast seminars, and roundtables to 

brief our clients on industry trends and new developments. We use these forums to share information with 

our clients and provide an opportunity to leverage their peers’ knowledge and experience. 

Teleconferences are provided at no cost, and it is not unusual to have more than 200 client participants. 

Past teleconferences have addressed the following topics: 

 Guiding Employees Toward Greater Health Care Responsibility 

 Insights and Trends on Retiree Health and the New Medicare Drug Benefits 

 Take Control: Motivating Employees to Take Personal Responsibility for Their Retirement Savings 

 Report From the Field—How Organizations Are Responding to Medicare Part D 

Aon also conducts annual surveys to capture emerging employer and employee trends. The annual Aon 

Health Care Survey examines the roads available to employers and employees as they examine their 

roles in our health care system. The survey results provide a holistic view of the challenges employers 

have identified, as well as employee perceptions in response to the employer plans and the overall health 

care system. The survey is available at no cost to both the employer and employee and can provide 

valuable insight into your own population and the population as a whole. 

Thought Leadership 
 

Aon has much human capital with years of experience.  Our thought leaders routinely write White Papers 
that may be of interest to you.  These documents are included in our offering.  Some of the recent White 

Papers include: 

 

 

http://www.aon.com/healthcarereform�
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Health Care Reform:  The Perils  Health Care Reform:   
Of Inacation and the Promise of  Creating a Sustainable 
Effective Action, a report for the  Health Care Marketplace 
Business Roundtable 

 

Claim Research 

We are happy to research escalated claim issues as necessary.  We simply ask that members have tried 

to resolve their issues by contacting the carriers or their providers first.   If they continue to have issues, 

we are here to assist your employees.  Many times, this assistance is sufficient.  However, many 

employers need additional touches with their employees to resolve complicated issues.  In that case, we 

would introduce Aon Advocacy Services. 

Aon Advocacy Services  

Aon offers Advocacy Services as an additional service to assist the Human Resources department. 

Advocacy Services are provided at an additional cost. Please see the Fee Section of this proposal for 

more information. 

Aon is dedicated to helping our clients and their 

employees navigate the difficulties that can 

arise with the adjudication of claims and 

administrative issues. Advocacy is an 

increasingly important component of health 

management. Aon's advocacy and appeals 

services focus on assisting employees with 

navigating the health care system and removing 

barriers for access to care. Our team is made 

up of highly skilled professionals with extensive 

claim processing and customer service 

experience who work with special plan contacts 

and providers to resolve issues and 
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communicate the resolution to participants via phone or written correspondence.  

Common types of issues include access to care hampered by plan administrative difficulties, provider 

noncompliance with plan requirements, claim issues with incorrect denials, incorrect payments, balance 

billing, annual enrollment issues, late report qualified status changes, and dependent eligibility. Advocacy 

and appeals services can significantly reduce the use of your internal HR resources invested in resolving 

these issues while fostering self-service and providing high-touch assistance to your employees. Today, 

this team serves more than 150 clients, covering over 4.5 million employees and retirees, and managing 

more than 25,000 issues annually. 

Billing Services 

Aon works with our clients to review initial bills for each plan year and when there has been a carrier 

change.  We are looking to be certain the carriers are billing the approved rates to our clients.  

Additionally, we work with our clients to resolve billing issues as necessary.   

 
Indicate your firm’s capabilities and resources concerning communication to include ongoing 
employee communication, open enrollment and online enrollment services. Be sure to include 
information regarding on-line services, and any additional costs associated with various 
offerings.  
 
 
Web Portal 
 

We can provide you and your employees with MyAonAssist.com.  This is a web portal that will allow you 

one place to act as a repository of all your benefit documents, frequently used forms you require of your 

employees, news you want to pass along to all employees, and links to your vendors.  If the City is using 

enrollment forms to enroll new hires or at open enrollment, the enrollment forms may be placed on this 

site as well. 
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MyAonAssist includes:  

 
• Detailed explanation of benefit plans and HR policies 

 Decision support tools 

 In-depth health & wellness information 

 HR’s site to convey information to entire workforce 

 News 

 Links 

 Client Branding Flexibility  

 

At open enrollment, Aon will assist in communicating your benefit programs.  We can do this in several 
ways.   

 We will prepare the City’s open enrollment PowerPoint presentation and allow you 

time to review and make any edits necessary for your culture. 
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 Using our open enrollment presentation, we will conduct your open enrollment 
meetings (in some cases have vendors to participate in this activity).  We can do these 

in person or via webinar, as warranted.  We use this opportunity to not only educate 

employees about their benefits but also to educate on using vendor portals, cost saving 

measures employees can practice, and other topics to help employees get the most from 

their benefit plans.  

 Our communications practice, on a project basis, can be brought in to enhance 

presentations, modify the enrollment presentation and add voice over so that it may be 

used for new hires throughout the year. 

 We have four predetermined “Know How” package options increasing in amount of 

custom enrollment messaging and number of components.  These template packages  

help to provide our clients with a high quality, low cost communication format.  All 

packages are delivered electronically with your logo in best practice graphic design.  

Printing is optional but invoiced at cost. 

 

           

 

Using MyAonAssist.com, the employees have access to their benefit information 24 hours, 7 days a 
week eliminating many routine questions usually asked of Human Resources. 
 
 
Describe the type (i.e. face to face, conference calls, email only, etc) and frequency (daily, 
monthly, etc) of communication that will be made available for city officials and employees. Again, 
please describe in detail your on-line capabilities and services.  
 
Below is a description of the types and frequency of communications and with whom the communication 
is targeted for with our clients. 
 
For those responsible for the benefits program: 

- Kick-off meeting.  We want to meet to understand your culture, goals for benefits, overall goals 
and objectives of the City.  We would gather data we could not obtain from the carriers, obtain the 
history of your benefit programs, and have you share any other insights into your benefits 
programs.  
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- Annual face-to-face planning meeting.  Looking to get direction for the upcoming year and your 
short-term and long-term strategic goals.  Once you have been our client for one full year, this 
meeting would also include the Client Promise results. 

- Annual face-to-face benchmarking meeting.  Sometimes this is included with the annual 
planning meeting and sometimes it may be included with the renewal meeting. 

- Quarterly face-to-face meetings to review plan, contingent on carrier reporting.  This is typically 
a time to review utilization of the plan, high amount claims, and enrollment.  Provide updates with 
regulations, Affordable Health Care, carrier updates, etc. 

- Annual face-to-face renewal meeting.  (If benefits are at different renewal time frames, we will 
have multiple renewal meetings.) We review the renewals, cost drivers (based on availability of 
carrier reporting), Aon’s renewal projection versus carrier renewal, negotiations on renewal, 
changes required by carrier at renewal, as necessary. 

- Face-to-face marketing meeting.  If a marketing has been conducted, we will meet face-to-face 
to review the marketing results with you and your team and answer your questions about the 
results, carriers, etc. in order to help you make your decisions. 

- Annual meeting to plan open enrollment meetings.  Once decisions are made, we will meet 
with you to ensure your goals and objectives for annual enrollment are met and all compliance 
matters have been addressed. 

- Annual board meetings – sometimes our governmental/public sector clients ask us to attend 
their annual board meeting when benefit decisions are being made.  We are happy to assist as 
necessary. 

- Conference Calls are as necessary in order to educate, clarify, or review a particular topic. 
- Email communications are as necessary and frequently sent for general communication as well 

as sending Aon Bulletins, Washington Reports, initiations to events, etc.  We want to 
communicate with you in the method you prefer but certain communications are automated and 
are generally via email. 

- By phone or email, we are always available to answer your questions.  Our normal office hours 
are 9am – 5pm CST.  When we travel, we have Blackberries, and therefore, can usually respond 
to client requests or be working on them even though we are away from the office.  We take 
servicing our clients seriously and work hard to resolve issues timely and to your satisfaction. 

 
Communications with Employees 

- Open Enrollment Meetings – this is generally the time we meet with your employees and 
address global needs by presenting and educating about their benefit programs.  We work to 
teach the employees how to use the carrier websites, cost saving measures that help them and 
help the plan, other carrier resources, and answer specific questions they have. 

- Health Fairs – many of our clients have health fairs.  We can assist in the planning, coordinate 
vendors for health fairs, and attend your health fair.  We enjoy the opportunities to assist your 
employees in finding ways to better use the services in their benefits programs. 

- Escalated claim resolutions as needed.  As we referenced previously, we are happy to assist 
your employees once they have tried to resolve any situation themselves.  Any issues we assist 
with will be logged in order to keep the City abreast of the number and type of call we are 
receiving should we need to provide more education in a particular topic. 

- Aon Advocacy Services, for a fee, Aon will work with your employees regarding a variety of 
topics.  See Appendix F for additional information on our Advocacy Services. 

- Employee Surveys – the employee survey allows employers to gauge opinion of their employees, 
define the value of the benefits, establish a platform for strategic planning, and assess which 
benefits are important to your employees.  Knowing this information allows the City to shift dollars 
to benefits that matter the most to your employees. 
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A sample question from the Employee Survey is shown below: 
 
If offered, would you want to purchase any of the voluntary coverages? 

 
 
 
  
 

 

 

 

 
Describe the support you provide for the development and enhancement of employee wellness 
programs, and include any costs associated with such.  
 
Being that Tennessee is 15

th

 

 most obese state in the US, employers all across TN are concerned about 
the health of their employees.  Not only does the loss of productivity and absenteeism occur when chronic 
conditions begin to face your employees, but the cost of the City’s health insurance increases.  At Aon we 
have subject matter experts in the Health and Productivity practice who can assist the City with practical 
ways to design, implement, and run your wellness program.  Furthermore, Aon can help the City find a 
wellness vendor that meets your needs. 

Controlling the cost of healthcare continues to be a challenge for most employers.  Drawing upon the vast 
resources within Aon, we address disease management, chronic conditions, wellness and productivity, 
medical and pharmacy utilization, benefit design, plan costs and contributions.  We have the tools to help 
us model the financial aspects of your plans; we have the data such as benchmarking, surveys (trend, 
mindset of employees, and healthcare trends) to help you make informed decisions. 
 
Additionally, MyAonAssist.com, our web portal, has a wellness center embedded in the portal.  This is 
geared for the employer who has no wellness program in place or is in the very early stages of a 
program.  Employers using the Wellness Program typically have a very limited to no budget to spend on 
wellness but want to begin helping employees assess their risk and get some education on their issues.  
In the Wellness Center, one will find: 
 

 Online Heath Risk Assessments (HRA) 

 Web based coaching 

 Community Wellness Programs 

 National Programs – Quit Smoking, American Heart Association, American 

Cancer Society 
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For employers with small wellness budgets, we also work with the medical carriers to uncover all the 
carrier has to offer that may be embedded in the premiums the employer is already paying and then we 
assist in educating the employees about these services. 
 

80

Aon Hewitt’s Health And Wellness Center

 The Aon Hewitt Health & 
Wellness Center in 
MyAonAssist comes with 

valuable health content, 

developed by A.D.A.M., one 

of the leaders in online health

 This is the same knowledge 

used by hospitals and medical 

schools around the world —

so you know it's current, well-

researched and unbiased, 

unlike much of the health 

information found on the Web

 With so much in the Health & 

Wellness Center, 

MyAonAssist users can rely 

on this exclusive resource 

whenever 

medical issues arise Smarter and 
healthier

healthcare
consumers

bb
 

General Information Regarding Indemnification 

Aon Hewitt generally agrees with the City’s language regarding Indemnification; however, if awarded the 
business, we would like to discuss and negotiate mutually agreeable language for the final contract. We 
would like language that has the following concepts: Aon Hewitt will, to the extent practical and 
reasonably necessary, perform corrective services to the extent that it makes an error in the performance 
of services. Aon Hewitt is willing to accept liability for its errors (i.e., negligence) up to an agreed upon 
annual cap approximately equal to the amount of annual fees paid to Aon Hewitt under the parties’ 
contract. For other breaches of the agreement (such as intellectual property infringement, criminal 
misconduct, willful misconduct, etc.), Aon Hewitt is willing to accept total liability. Aon Hewitt is willing to 
accept only direct liability in connection with the contract, and therefore, Aon Hewitt expects to be 
indemnified by City of Spring Hill from and against all third party claims (including, most significantly, 
claims by City of Spring Hill’s plan participants) relating to Aon Hewitt’s services. To the extent that any 
third party claims causes losses, damages, etc. to City of Spring Hill, Aon Hewitt will be liable for such 
losses, damages, etc. subject to the limitations described above. 
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Scope of Services 
 

Consulting Services Frequency Cost 
Strategy   
 Strategic plan linking business objectives Annually Included 

 Benchmark design/costs Annually Included 

 Health Care Reform assessment As needed Included 

 Cost containment tactics Quarterly Included 

 Executive/Board summary reports  Quarterly Included 

 Annual stewardship report 

Annually Included  Annual service review—Client Promise 

 Action plan and service schedule 

Financial Management   
 Develop budget projections Annually Included 

 Contribution modeling 

Annually 
(if necessary) 

Included 

 COBRA rate development 

 Stop loss deductible and attachment level analysis 

 Alternate funding arrangement analysis 

 Actuarial impact of design changes 

 Health Care Reform modeling 

 IBNR calculation, when self funded Quarterly 
(dependent on 
carrier report 
availability) 

Included  Financial reporting 

 Comprehensive medical/Rx utilization analysis 

Renewal/Marketing   
 Pre-renewal projections 

Annually,  
if necessary 

Included 

 Detailed marketing/renewal report 

 Market selection and approval 

 Total and itemized costs 

 Independent network discount analysis 

 Funding methodology evaluation 

 Carrier financial ratings/market review 
At renewal, 

marketing and 
stewardship 

Included 

 Best and final negotiations Annually Included 

 Disclosure of all proposals and compensation Annually Included 

Implementation   
 Carrier application preparation assistance Annually as 

applicable 
Included 

 Enrollment meeting support/coordination 
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Consulting Services Frequency Cost 
 Contract review 

 Review vendor-created employee communications 

 Administrative arrangements (billing, banking, reporting, 
data) 

 Executive summary of final decisions Annually Included 

Ongoing Service   
 National Aon Hewitt vendor liaisons 

As needed Included  Scheduled vendor service meetings 

 Issue resolution (claim, billing, eligibility) 

 Work plan for ongoing tasks/projects Annually Included 

Compliance and Regulatory Support   
 Compliance review of SPD provisions, contracts, 

agreement, and documents Ongoing Included 

 Aon Hewitt-assigned legal resource 

 Web-based Compliance Dashboard  Ongoing Included 

 5500 preparation—signature ready 
Annually, as 
applicable 

Included 

 Summary Annual Report preparation 
Annually, as 
applicable 

Included 

 Ongoing webcasts and legislative alerts Ongoing Included 

 Upon request, provide additional information to assist in 
client’s fulfillment of ERISA fiduciary duties  

As requested Included 

Communications   
 Communication strategy  Annually Included  

 Know How—eight-page open enrollment guide Annually Additional cost 

 Front/Back Benefits-At-A-Glance Annually 
Included/Printing at 

cost 

 Benefits website—client-branded Ongoing Included 

 Employee benefit surveys As needed Included 

Wellness   
 Needs analysis & Wellness Subject Matter Expert 

Annually Included 

 Wellness opportunity evaluation 

 Wellness program development 

 Wellness vendor review, selection, and assistance with 
implementation. 

 Wellness website and tools on MyAonAssist.com 

Elective Benefits   
 Needs assessment Ongoing Included 
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Consulting Services Frequency Cost 
 Vendor selection 

 Implementation of Elective Benefits As needed Commissions 

 Elective program design As needed Commissions 

 Enrollment management As needed Commissions 
Resources   
 Subject Matter Experts 

– Wellness 

– Pharmacist 

– Actuary 

– Underwriters 

– M.D.s and R.N.s 

– ERISA attorneys 

– Absence and Leave 

– Elective Benefits 

Ongoing and as 
requested 

Included 

 Access to local geographic experts in 50 U.S. offices 

Additional Services   

 Aon Advocacy Services Available 

 $0.95 pepm for 
business hours 
service 

$1.10 pepm for 24/7 
service  

 

Fee Proposal 
Our goal is to develop a value based fee that is aligned with your needs to provide you with the 

appropriate level of time, expertise and resources. 

Aon proposes the following three year fee with the City of Spring Hill: 

$49,200 to provide the service listed as “included” in the above Scope of Services. 

If the City is more comfortable working on a commissions basis, we can work with you in this manner as 

well.  For Aon, all compensation is completely transparent and we are happy to work with you in the 

means that best fits your needs. 
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Appendix A – Map of Aon Hewitt Locations 

 

Aon Hewitt Health & Benefits Practice – Deep Resources
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Appendix B - Team Member Biographies 

 
Michael Griggs 
Resident Managing Director 
Professional Background 
Michael is responsible for managing the Nashville office of Aon. Michael works with the Nashville office 
and clients to develop and implement strategies that reduce clients total cost of risk and is responsible to 
help deliver seamless service. In Michael’s seven years at Aon, he has helped drive over $15.9 million in 
savings to his clients. 
 
Michael’s areas of special expertise include: Fortune 1000 Companies, NYS self insured workers, 
compensation, complex, self insured programs, captives & RRG’s, federal & state insurance regulatory 
changes, manufacturing, private equity, healthcare, governmental organizations, education & 
construction, and Health & Benefits. 
 
Michael has over thirteen years of risk management, insurance and human capital consulting industry 
experience. Starting his career at Liberty Mutual as an account executive Michael specialized in helping 
clients to select the best risk financing programs that supported their business objectives. In 2003, 
Michael assumed a sales leader role at Marsh in Upstate, NY and worked collaboratively across all of the 
Marsh/Mercer industry practices. 
 
Education and Professional Affiliations 
Michael holds a Bachelor of Science in International Business from State University of New York at 
Oswego and a Master’s of Business Administration from the University of Rochester’s Simon School of 
Business.  Michael is on the RIMS Legislative Action Committee, an alumnus of FBI Citizens Academy 
and on the Ronald McDonald House Development Committee. 
 
 

Rick Rothman, CPCU, ARM 
Relationship Manager 
Professional Background 
Rick is responsible for business development and the overall client experience in tandem with the 
Account Executive.   Prior to joining Aon he spent six years working for Milliken, a textile and chemical 
manufacturer, in process improvement and supply chain management. 
 
Education and Professional Affiliations 
Rick holds a Bachelor of Science in logistics from the University of Tennessee and a Master in Business 
Administration from Clemson University.  He earned a Chartered Property Casualty Underwriter (CPCU), 
Associate in Risk Management (ARM) and Certified Insurance Counselor (CIC) designations.  
 
Rick served in the United States Army and has eighteen years of insurance client service.   
 

Nancy Brown 
Account Executive/Single Point of Contact 
Professional Background 
Nancy is a Vice President and Local Practice Leader in Aon’s Employee Benefits Practice in the Franklin, 

TN office. Nancy’s primary responsibilities are servicing accounts through renewal and plan analysis, cost 
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projections, underwriting, assisting clients with retiree medical plans and alternatives that may be more 

advantageous for them, vendor management, educating clients and their employees about their benefits 

during open enrollment meetings, educating her clients’ on the Affordable Care Act and communications 

strategies. She works with her clients’ to incorporate their business goals into their benefits strategy. 

Nancy has 22 years of employee benefit experience and insurance company benefits manager and 

representative experience.  Nancy has been with Aon for 10 years and prior to that was with Aetna for 

approximately 12 years.  There she had experience in member services, claims processing, product 

support role, provider relations representative and manager, and account services manager. Prior to her 

insurance experience, she was a high school math teacher and coach. 

Education and Professional Affiliations 
Nancy holds a Bachelor’s degree in Math from Pfeiffer College and a Master’s degree from UNC-

Charlotte in Math Education. Nancy is a licensed agent in life and health in the state of TN. 

 

Michelle Stedam 
Emergency Backup to SPOC – Account Specialist 
Professional Background 
Michelle is an Assistant Vice President and Account Specialist located in our Cincinnati office. Her 
primary responsibilities include providing support with client and employee service administration issues, 
vendor negotiations, plan designs and implementation, plan compliance issues and the regular review of 
health and welfare plans and utilization patterns. 
 
Michelle has over 15 years of experience in medical, dental and consumer driven products. She worked 
for a local Third-Party Administrator for self-funded medical and dental plans. Michelle uses her 
experience to assist clients in design, administration, funding and communication of employee benefit 
plans. Michelle joined Aon Hewitt in February of 2009. 
 
Education and Professional Affiliations 
Michelle holds an Associate’s degree in Criminal Justice from the University of Cincinnati. She is a 

licensed agent for life and health insurance. 

 
Kendra Leake 
Office Coordinator 
Professional Background 
Kendra is the Office Coordinator for Aon Franklin.  She assists our office with a variety of tasks that keep 

our office running smoothly including assisting in planning on-site client meetings, preparing Requests for 

Proposals, layout and design of some of our communication materials, and peer reviewing documents.  

Kendra has been with Aon since 2009 and typically works behind the scenes to assist our office in a 

variety of needs that allow us to service our clients effectively. 

Education and Professional Affiliations 
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Kendra, a 2009 Cum Laude graduate, holds a Bachelor’s degree in Communications with a minor in 

English from the University of Tennessee-Martin. 

 
Mark Stroman 
Senior Vice President/Member of State and Local Government Practice Network 
Professional Background 
Mark is a Senior Vice President and member of Aon’s State and Local Government Practice Network  He 

is an experienced health and benefits professional with more than 25 years in the industry and has been 

with Aon since January 2007.  He has worked on the vendor side as well as consulting and brokerage for 

a few national firms, primarily in the middle market and government employer space. He has enjoyed 

success growing business concentrating mostly on new sales and business development. While he has 

held various roles within Aon Hewitt such as Local Market Leader, Market Sales Leader, he has also 

recruited and built successful employee benefit consulting teams over the past several years of his 

career.  

Education and Professional Affiliations 
Mark has a Bachelor’s degree in Economics from Clemson University.  Additionally, he holds the Certified 

Employee Benefit Specialist designation. 

 

David Sanders 
ERISA Attorney, National Tax and ERISA Practice 
Professional Background 
David is a vice president in Aon Hewitt’s National Tax and ERISA Practice based in the Baltimore office.  
His primary responsibilities include providing legal & government compliance consulting services to 
clients and responding to questions from health & welfare and retirement consultants about legal and 
compliance related issues.  In addition, David performs benefit plan compliance reviews, conducts 
research, monitors changes in the law, and reviews all documents and tax filings prepared by Aon Hewitt 
on behalf of its clients. 

 
David has 22 years of experience in all aspects of employee benefits law.  Since joining Aon in 1995 from 
a Washington, D.C. law firm, he has worked with clients such as America Online, Anne Arundel County 
Board of Education, BAE Systems, Kilpatrick Stockton, McCormick & Company, NASD, NFL, Society for 
Human Resource Management, U.S. Department of Energy, and Washington Post Company. David's 
most recent assignments include performing due diligence compliance reviews of acquired companies' 
qualified retirement plans and advising clients on the ERISA and tax implications of demutualization 
awards. 
 
Education and Professional Affiliations 
David holds a BS in Political Science from Indiana University of Pennsylvania and a JD, as well as a LLM 
in Taxation from the University of Baltimore Law School. He is licensed by the Maryland and District of 
Columbia Bars and is a member of the American, Maryland and District of Columbia Bar Associations.  
He has served as a volunteer on the Human Resources Committee of the United Way of Central 
Maryland, the Employment Committee of the Greater Washington Board of Trade and the Legal Section 
Council of the American Society of Association Executives. 
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David is a frequent lecturer and writer on employee benefit issues.  He has spoken at events sponsored 
by the Chesapeake Human Resources Association, International Foundation of Employee Benefit Plans, 
International Society of Certified Employee Benefit Specialists, WEB and the Greater Washington Board 
of Trade.  He has written for the Employee Benefits Journal, Employee Benefits Counselor and 
Association Management publications. 
 

Lisa Zeitel 
Senior Vice President/National Pharmacy Team 
Professional Background 
Lisa is a Senior Vice President on Aon Hewitt’s national Pharmacy team and consults to public and 

corporate plan sponsors and coalitions to improve the quality and reduce the cost of prescription drug 

benefits. She has a key leadership role establishing and developing intellectual capital, creating internal 

tools, and conducting research for the national pharmacy practice. Sample clients include Alcatel-Lucent, 

Dover Corporation, Loews Corporation, New York City Transit Authority, Teva Pharmaceuticals, and 

SAMBA. Lisa is based in Norwalk, Connecticut. 

Lisa’s areas of expertise include collective purchasing of prescription drug benefits, pharmacy benefit 

management including benefit design and evaluation, vendor selection, and financial and contract 

negotiations. She has extensive understanding of very large and complex plan sponsors and coalitions 

and manages complex projects successfully. 

Lisa has more than 20 years of experience in health care. Prior to Aon Hewitt, Lisa was a principal at 

Buck Consultants, where she provided health care and prescription drug consulting services, specializing 

in program strategy, design, and evaluation for public and private plan sponsors, employer coalitions, and 

pharmacy benefit providers. In addition, she spent 13 years at Mercer, where she was national leader of 

the Pharmacy practice for more than five years and practice leader for the Connecticut Health and 

Benefits consulting business for four years. She successfully formed, managed, and advised multiple 

prescription drug purchasing collectives representing nearly three million lives and consulted with 

numerous public and corporate plan sponsors regarding the selection and evaluation of health benefits in 

general and prescription drug benefits in particular. 

Prior to her employment at Mercer, Lisa spent five years at Metropolitan Life Insurance 

Company/MetraHealth evaluating the efficiency and effectiveness of managed care products and 

networks for large, national account clients. In former positions at the United Hospital Fund of New York 

and the New York City Department of Health, Lisa gained extensive experience researching and 

analyzing health policy issues, primarily focused on improving the health status of selected populations. 

 Education and Professional Affiliations 

Lisa received a Bachelor of Science magna cum laude in community nutrition from New York University 

and a Master of Public Health with concentrations in population and family health and epidemiology from 

Columbia University. She was named one of Business Insurance’s “Women to Watch” in 2006, is a 

frequent speaker at professional conferences, and has published articles in several professional journals, 

including Employee Benefit News, Workspan, and The American Journal of Public Health. 



 

Aon Risk Solutions/Aon Risk Services South, Inc.  |  Employee Benefits Consulting Practice 
Proprietary & Confidential  33 

 
Robin Bouvier 
Certified Wellness Coordinator 
Professional Background 
Robin joined Aon in 1999 and is a Vice President in the Health & Benefits Practice.  As a member of Aon 
Hewitt’s National Health Transformation Team, Robin services as a subject matter expert for health and 
productivity.  Robin assists consultants and clients in strategy development, wellness vendor selection 
and wellness program execution.  She identifies opportunities for organizations to improve modifiable risk 
factors and behaviors to increase employee health and well-being.  Robin also conducts site audits and 
recommends policy and environmental changes to create a culture of healthy living.   
 
Robin is a graduate of the WellCertsm program through the Chapman Institute and has earned the 
designation of Certified Wellness Program Coordinator.  She also recently completed “Work, Health and 
Wellbeing:  Strategic Solutions for Integrating Wellness and Occupational Safety and Health in the 
Workplace,” an Executive and Continuing Professional Education course at Harvard School of Public 
Health.  Robin appears regularly as a featured speaker at HR and wellness industry events. 
 
 
Education and Professional Affiliations 
Robin holds a BS in Business Administration, Marketing from Miami University in Oxford, Ohio and is 
licenses as a life, disability and health broker in Massachusetts, Connecticut, New York,  Rhode Island 
and New Hampshire. 
 
She is a member of the following organizations: 
 Chair 2012 Wellness Conference 
 Chair Conference Planning Steering Committee 2010-2011 
 NEHRA Advisory Group Member 
 New England Employee Benefits Council – Wellness Committee Member 
 Rhode Island Business Group on Health 
  Co-Chair Health and Productivity Steering Committee 
  Chair Communications and Event Planning Committee for 2013 Healthy Weight Challenge 
 Worksite Wellness Council of Massachusetts – Programming Committee Member 
 Northeast Business Group on Health 
 Abacus Health Care Institutional Review Board 
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Appendix C – Insurance Certificate/Licenses 
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Appendix D – Comprehensive Disclosure Statement 

Sample 
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Appendix E – Health & Benefits Sample Communications 
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Appendix F – Additional Information on Advocacy 
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Contact Information 
 

Senior Vice President 

Rick Rothman 

Aon Risk Services South, Inc. 

Practice Group (optional) 

1-615-771-8130 

rick.rothman@aon.com 

 

 

Vice President 

Nancy Brown 

Aon Risk Services South, Inc. 

Employee Benefits Consulting Group 

615-771-8140 

nancy.brown@aon.com 

mailto:firstname.lastname@aon.com�
mailto:firstname.lastname@aon.com�
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