RESOLUTION 24-276

ARESOLUTION TO ADOPT THE CONTINUITY OF OPERATIONS PLAN (COOP) HOSTED IN THE
BOLD PLANNING SOFTWARE, MANAGED BY WILLIAMSON COUNTY EMERGENCY
MANAGEMENT

WHEREAS, the City of Spring Hill recognizes the importance of maintaining essential functions and services
during emergencies, disruptions, and disaster events; and

WHEREAS, a Continuity of Operations Plan (COOP) is necessary to ensure that critical municipal functions can
continue with minimal disruption during such times; and

WHEREAS, the City of Spring Hill, in partnership with Williamson County Emergency Management, has been
provided access to the Bold Planning software for the development, maintenance, and execution of the City’s
COOP; and

WHEREAS, Williamson County Emergency Management will manage and provide oversight for the COOP
housed within Bold Planning, ensuring that the City’s COOP aligns with both local and regional standards of
preparedness and response; and

WHEREAS, the City of Spring Hill acknowledges that an adopted COOP will enhance the resilience of
municipal operations and promote coordinated responses across departments and agencies;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF MAYOR AND ALDERMEN OF THE
CITY OF SPRING HILL, TENNESSEE:

Section 1: The City of Spring Hill formally adopts the Continuity of Operations Plan as hosted in the Bold
Planning software.

Section 2: All City departments and personnel shall comply with the protocols and procedures outlined in the
COQP to ensure continuity of essential operations in case of emergencies.

Section 3: The City of Spring Hill will coordinate with Williamson County Emergency Management to review,
update, and exercise the COOP as necessary to maintain its effectiveness and relevance.

Section 4: The Mayor, or their designee, is authorized to take any actions necessary to implement and uphold the
City’s Continuity of Operations Plan in collaboration with Williamson County Emergency Management.
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Passed and adopted this 18" day of November, 2024,

Jim Nagaman, ngor
ATTEST:

Aprl gﬁoad, City Recorder




City of
SPRING HILL
TENNGESSEE

STAFF MEMORANDUM

TO: Board of Mayor and Alderman
FROM: Greg Boyd, EMA Director
DATE: November 13, 2024

RE: Resolution 24-276

Purpose

The purpose of the City of Spring Hill’s Continuity of Operations Plan (COOP) is to ensure
essential city operations in the event of disruptions. The COOP provides guidance for
maintaining services during emergencies, such as natural disasters, cyber-attacks, pandemics, or
any situation that might impair our ability to serve the public.

Plan Overview

The COOP is designed with no additional budget impact. The plan includes clearly defined
procedures for essential functions, personnel roles, and relocation or remote work protocols if
necessary.

Key Components

1. Identification of Essential Functions
Each department has identified critical services that must remain operational during a disruption.
This prioritization allows us to allocate resources to support the most important services.

2. Delegation of Authority and Succession Planning

The COOP establishes authority delegation and succession plans. Should key decision-makers be
unavailable, these pre-identified leaders are prepared to assume responsibilities to maintain
continuity.

3. Alternate Operating Locations and Remote Work
If City facilities become unusable, designated alternative locations or remote work strategies
will be implemented. Each department has protocols in place to allow for flexible work
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arrangements, minimizing service interruptions while keeping employees safe.

4. Data and Communications Backup

All essential data is regularly backed up, and communications systems are reinforced to ensure
that information can flow securely and consistently. These practices are essential to prevent data
loss and ensure accurate public information in crisis situations.

5. Testing and Training

To ensure preparedness, the COOP includes regular training and testing exercises. These
exercises keep staff ready to implement COOP protocols effectively and allow us to make any
necessary adjustments to the plan based on evolving risks.

Implementation

Effective immediately, all department heads are asked to review the COOP, familiarize their
teams with it, and ensure all employees understand their roles during an emergency. Department
heads also have the opportunity to request modifications which would be approved again by the
BOMA for substantiative changes following review by appropriate city staff.
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DISTRIBUTION

This document shall be distributed to the City of Spring Hill Fire Department and all leadership
positions of organizations within City of Spring Hill as changes or updates to this plan occur.

FOR OFFICIAL USE ONLY

WARNING: This document is FOR OFFICIAL USE ONLY. It contains information that is
sensitive, but unclassified, and may be exempt from public release under the Freedom of
Information Act (5 U.S.C. 552). It is to be controlled, stored, handled, transmitted, distributed,
and disposed of in accordance with local government policies relating to For Official Use Only
information and is not to be released to the public or other personnel who do not have a valid
"need-to-know" without prior approval of an authorized government official.

This document is to be used to implement the Continuity of Government Plan and directs the
notifications and actions of personnel in response to an emergency or continuity event affecting
City of Spring Hill. Unauthorized use of this information may constitute an invasion of privacy.



Plan Approval and Authorization

The undersigned acknowledge they have reviewed City of Spring Hill and approve the contents
and scope of the COG.

Chris Clausi - interim Date
City Administrator, City of Spring Hill



PROMULGATION STATEMENT

Transmitted herewith is the Continuity of Operations / Continuity of Government (COOP/COG)
Plan for City of Spring Hill. It provides a framework in which City of Spring Hill, along with its
officials, departments, agencies, and other entities, can plan and perform their respective
essential functions during a disruption, disaster or national emergency.

This Continuity of Operations/Continuity of Government Plan was prepared in accordance with
direction from Presidential Decision Directive 67, Federal Continuity Directive 1, Federal
Continuity Directive 2, and Continuity Guidance Circular 1. It is in accordance with other existing
Federal, State, and local statutes and understanding of the various departments involved. This
Plan supersedes any previous COOP/COG Plans and has been concurred by the Fire Chief of
City of Spring Hill. 1t will be reviewed and re-certified annually. Recipients are requested to
advise the City of Spring Hill Executive Team of any changes which might result in its
improvement or increase in its usefulness.

APPROVED: DATE:

Graig Temple / Fire Chief



EXECUTIVE SUMMARY

City of Spring Hill recognizes that there are natural, man-made and terrorist threats that can
impact the ability to perform essential functions that serve government organizations, citizens
and private business. While the majority of these incidents cannot be prevented, many can be
mitigated to reduce the impact through preventive measures to protect government assets or to
rapidly recover from incidents in an organized and coordinated manner.

The key purpose of Continuity of Operations/Continuity of Government (COOP/COG) planning
is to reduce the consequences of a disaster to acceptable levels and to ensure that City of
Spring Hill has sufficient resources and planning alternatives to continue its essential
operations. Although when and how a disaster will occur is not known, the fact that future
disasters will happen is certain. How well (or poorly) the COOP/COG plan is designed and
implemented will determine the response, recovery, resumption, and restoration capabilities of
City of Spring Hill.

The City of Spring Hill Continuity of Government plan, also referred to as "COG" is a strategic
planning effort that helps ensure that City of Spring Hill has sufficient resources and planning
alternatives to continue its essential operations should facilities and personnel be affected by
any adverse event such as fire, severe storm, power disturbance/interruption or an emergency
or disaster due to terrorism, natural or technological hazard.

The Continuity of Government plan serves as the coordination point for the recovery of essential
functions for City of Spring Hill. While each individual organization within City of Spring Hill
develops an individual Continuity of Operations Plan (COOP) to address the functions at the
organizational level, many resources required by these organizations will be organized,
prioritized and coordinated by the Executive Team level of City of Spring Hill. This plan serves
to coordinate the decision making process and those key resources for City of Spring Hill.

Note: The generic term "organization" is used to refer to all entities of County and City
government. When a specific department, organization, office, board, or commission is
tasked within the Continuity of Government plan, its official title will be used.

COOP vs. COG

Continuity of Operations Planning (COOP)

Continuity of Operations planning is a planning strategy created within individual organizations
to ensure their ability to continue the performance of their essential functions during a wide
range of potential disruptions. Essentially, it is the capability of maintaining the core operations
and essential functions of their organization under all eventualities. This is accomplished
through the development of plans, procedures, and provisions for leadership succession,
essential functions, alternative facilities, personnel, resources, interoperable communications,
and essential records/databases. Within City of Spring Hill, there are 12 distinct Continuity of
Operations plans that have been developed as an overall framework for the establishment of
Continuity of Government. Each of these 12 plans is unique in nature specific to the
organizations structure and operations, and has been tailored to address the following key
elements of their continuity planning requirements:

o Essential Functions (Ranked by Priority)



o Essential Records / Vital Resources

e Orders of Succession

o Delegations of Authority

o Alternate Facilities

e COOP Teams and Responsibilities

e Communications

o Alert Notification

e Testing, Training, and Exercises
Continuity of Government Planning (COG)
This Continuity of Government Plan for City of Spring Hill is the summation of the most critical
and major elements of each of the 12 Continuity of Operations Plans highlighted above. As
such, this Continuity of Government plan supports a higher level of planning which serves as
the framework for the preservation, maintenance, or reconstitution of the institution of the overall
City of Spring Hill government. Through the coordination of these 12 individual continuity
planning strategies and elements within City of Spring Hill, the Executive Team has better

visibility to develop a unified and cohesive Continuity of Government Plan that results in the
ability to carry out essential functions and operational responsibilities of City of Spring Hill.



lllustration of Individual COOP's Combining to Make Overall COG

Provided below is a list of organizations within City of Spring Hill that have developed Continuity
of Operations plans as part of this ongoing Continuity of Government initiative. Participating
organizations are listed alphabetically by name:

o City of Spring Hill Building Codes and Inspection

o City of Spring Hill City Administration

e City of Spring Hill Communications

o City of Spring Hill Finance

e City of Spring Hill Fire Department

o City of Spring Hill GIS/IT

o City of Spring Hill Human Resources

o City of Spring Hill Library

e City of Spring Hill Planning & Zoning

o City of Spring Hill Police Department

o City of Spring Hill Public Works

o City of Spring Hill Utilities

PLANNING ASSUMPTIONS

The Continuity of Government plan assumes that all City of Spring Hill organizations have
Continuity plans in place for their organizations and locations necessary to maintain or recover
essential functions. Organizations are expected to understand their space allocation needs and
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communicate that to the proper continuity team when they don't have the ability to organize their
own alternate site plan.

This plan assumes that City of Spring Hill in coordination with the City of Spring Hill Fire
Department will form specific Continuity Teams designed to address the situation and meet

the needs and requirements of City of Spring Hill during continuity events. At a minimum, these
Continuity Teams will consist of leadership, management, and key decision makers within City
of Spring Hill who are thereby responsible for implementing the Continuity of Government plan
and its actions as required.

The assumptions listed below serve as a scope of an incident that could occur and what other
situations may exist that will need to be considered in the recovery of essential functions:

e An incident or operational disruption has occurred within City of Spring Hill which
impacts the ability to perform or deliver of one or more organization's essential functions.

 Whatever the incident, the consequences can be summarized to manageable situations
that City of Spring Hill, its organizations, and their private partners can manage.

e One or more City of Spring Hill organizations are becoming overwhelmed in their ability
to recover from the incident independently.

e Services provided by private enterprise, local government(s) and/or the federal
government may be impacted.

o Power, fuel, water, food, medical, power and telecommunications sources and supply
chains may be impacted.

CONTINUITY TEAMS

The activation and implementation of the Continuity of Government plan is performed in
conjunction with the details of the City of Spring Hill Emergency Operations Plan (EOP). Policy
Support and executive leadership is a vital part of any response and the EOP guidelines for
Policy Support sets forth the roles and responsibilities as part of the overall Incident Command
System (ICS). For the City of Spring Hill, the Continuity Teams and its members act as the
primary decision-makers for Policy Support during the activation of the COG and for addressing
the requirements regarding all COG issues.

In order for City of Spring Hill to successfully manage and execute the actions contained within
this Continuity of Government Plan, it is necessary to develop specific Continuity Teams which
will have the responsibility in their various areas to oversee the design, strategy, and ongoing
development and coordination of the Continuity of Government Plan as a whole. In addition,
Continuity Team members will serve a significant role in the response and decision making
process of the Continuity of Government plan when disruptions occur. The following are
Continuity Teams developed specifically for City of Spring Hill:

Planning Team

Planning team

Planning Team Members - City of Spring Hill



Team Member Team Responsibility/Role

Greg Boyd - Director

City of Spring Hill

Spring Hill Emergency Management
Home: 615-947-3610

Cell: 615-924-4641

Work Email: gboyd@springhilltn.org

Tony Tolstedt - Assistant City
Administrator

City of Spring Hill

Spring Hill Administration

Spring Hill Executive Support

Cell: 3073598452

Work Email: ttolstedt@springhilltn.org

OBJECTIVES

The City of Spring Hill COG is designed to address and accomplish the following objectives:

Ensure uninterrupted command, control, and leadership of City of Spring Hill.
Protect critical facilities, systems, equipment and records.

Become operational within three (3) business days (or sooner) and maintaining
capability for up to 30 days (or until primary facility is restored to full operation).

Resume technology operations and support for time-sensitive business operations in the
event existing technology processing has been rendered inoperable.

Reduce the operational effects of a disaster on time-sensitive business operations
through a set of pre-defined and flexible procedures to be used in directing recovery
operations.

Resume production processing of the most time-sensitive computer systems, network
services and applications within three (3) business days (or sooner) following the
disruptive event.

Provide a proper work environment for displaced staff while their facilities and their
contents are being restored.

Resume and maintain adequate service levels to residents and businesses of City of
Spring Hill.

SCOPE

This plan includes a comprehensive list identifying the time-sensitive and less time-sensitive
essential functions, automated technology, and support areas for City of Spring Hill. This plan
will be activated in the event any primary facility or a portion of a primary facility is involved in an
emergency involving a disruption of operations for three (3) days or more or is declared
unusable for normal operations.



This plan addresses resumption and recovery in any emergency or disaster situation. It does
not address building emergency and evacuation procedures or on-site resumption and recovery
procedures which are addressed in each organizations individual Continuity of Operations plan.
Actions related to the physical restoration process, in terms of primary site restoration, recovery
de-activation, migration and reestablishment of normal operations, termination/shutdown of
recovery operations at alternate sites, integration of supporting activities with other departments
to ensure essential functions can be performed, and post-recovery operations are also
addressed in each organization's COOP.

This plan is based on the formal approval of the Fire Chief of those critical business functions
and associated support functions identified as time-sensitive. A list of essential functions and
services provided by each organization of City of Spring Hill has been arranged in order of
priority is documented in their respective COOP's and identifies the essential functions
operations, essential records and resources, and periods of time for which and after which
disruptions could result in significant losses to City of Spring Hill.

Each summary contained within the City of Spring Hill COG shall include:
e The line of succession for their organization, with a minimum of three alternates.

e A minimum of two (2) points-of-contact for their organization, including the leadership of
the organizations and a designated Continuity Coordinator.

o Alist of all essential functions of the organization, arranged in order of priority of those
critical functions essential to the mission of the organization's operations.

o Alist of Essential Records and Vital resources used by each organization within City of
Spring Hill, including documentation of the protection, duplication and movement of
these items.

o A specified Alternate Facility location identified for each Primary Facility where an
organization operates.

Additionally, this document serves as a starting point for the recovery of City of Spring Hill
government operations. Included in this document is a list of all participating City of Spring Hill
organizations, Department Heads, Continuity Planning Chiefs and their contact information.
These people are responsible for developing, maintaining and implementing their own
organizational level continuity plans with the assistance of the City of Spring Hill Fire
Department.

While all plans can be overwhelmed by the events presented, this plan attempts to address the
consequences of an unknown incident by taking into account the needs of the citizens,
businesses, and City of Spring Hill organizations, and how those needs could be met in an
impacted environment. The goal is to perform as much pre-work in the form of coordination,
prioritization, alternate work methods, or any other means necessary so that during an incident,
focus can be on resolving issues instead of making decisions that could have been resolved in
advance.

PHASE I: ACTIVATION OF CONTINUITY OF GOVERNMENT PLAN

This plan serves as a coordination document of the resources available to City of Spring Hill in a
time of disruption or crisis.

Analysis of the situation is important with as many verifiable facts as possible. Status of facilities
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and/or the functions impacted is the outcome of the analysis along with any time frames for
recovery that the incident will allow.

Once a decision has been made to activate the City of Spring Hill Continuity of Government
plan, the Fire Chief will execute the plan and coordinate with the appropriate Continuity Teams.
Each City of Spring Hill organization will then be contacted to activate their COOP at the
direction of the Fire Chief.

In the event of limited resources, allocation of resources will be made by the Fire Chief or their
designee. Each organization in City of Spring Hill has designated a specific individual to serve
as their organization's Continuity Coordinator to communicate directly with their internal
leadership and provide information and requirements to the Fire Chief on continuity of
operations planning.

The support of organizations that perform the most essential functions will be prioritized and
become the focal point at that time. Relocation of staff, resources and functions are coordination
activities that will need to be considered as well as the availability of any private sector supplies
or services such power, water, telecommunications, and fuel. All participating organizations of
City of Spring Hill have identified essential functions as part of their continuity planning efforts.
With these lists which identify each organization's essential functions, the City of Spring Hill has
the ability to broadly view the overall framework of functions and prioritize them based on
specific criteria; including life/safety, financial, public perception, and recovery time
requirements. While this is an objective measure of the priority, subjective decisions can be
made based on this priority as to a potentially different order of restoration should occur. It is
also not expected that in any one incident that all functions are impacted to the point of requiring
restoration. This prioritized list would then be used to identify the functions impacted, what the
recovery time would be, and what alternative arrangements are going to be put in place so that
a clear and concise communication can be made to the media and public as to the functions
impacted.

PHASE II: ALTERNATE FACILITY AND CONTINUITY OF OPERATIONS

This section speaks to how City of Spring Hill will conduct its functions during a Continuity Plan
activation scenario.

Each City of Spring Hill organization shall activate its COOP and understand its place in the
priority of City of Spring Hill functions.

Activation of the plan shall consider life/safety aspects first and that response to the incident
may take a higher priority than the restoration of services, particularly when organization staff
members have homes and families impacted by the incident.

Any resource, facility or staff shortages shall be reported to the Fire Chief or their designee.

PHASE Ill: RECONSTITUTION / RETURN TO NORMAL OPERATIONS

During Prevention, the primary responsibilities of City of Spring Hill organizations include:
e Plan to protect employees.

o Plan for the protection and duplication of Essential Records and Vital Resources.
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Plan for the efficient resumption of mission essential functions.

Plan for and identify potential alternate operating sites.

Plan to support and communicate with the Fire Chief and designated Continuity Teams.
Plan to streamline the reporting of resumption and recovery progress to the Fire Chief.
Provide and maintain a current Continuity of Operations Plan.

Review and re-approve Continuity of Operations Plan annually.

During Response, the primary responsibilities of City of Spring Hill organizations include:

Establish an immediate and controlled presence for response.

Conduct a preliminary assessment of incident impact, known injuries, extent of damage,
and disruption to the organizations operations and essential functions.

Determine if and/or when access to the affected facilities will be allowed.

Provide the Fire Chief with the facts necessary to make informed decisions regarding
subsequent resumption and recovery activity.

During Resumption, the primary responsibilities of City of Spring Hill organizations include:

Monitor and report progress of the resumption operations.
Notify and appraise the Fire Chief of the situation.
Mobilize and activate the personnel necessary to facilitate the resumption process.

Notify employees, vendors and other internal and external individuals and organizations.

During Recovery, the primary responsibilities of City of Spring Hill organizations include:

Prepare for and/or implement procedures to facilitate and support the recovery of less
time sensitive operations.

Mobilize additional personnel and support organizations as required.

Maintain an information flow regarding the status of recovery operations among
employees, vendors and other internal and external individuals and organizations.

During Restoration, the primary responsibilities of City of Spring Hill organizations include:

Manage salvage, repair and/or refurbishment efforts at the affected facility.

Prepare procedures necessary to the relocation or migration of essential functions to the
new or repaired facility.

Implement procedures necessary to mobilize operations, support and technology agency
relocation.

Manage the relocation effort as well as perform employee, vendor, and customer
notification before, during and after relocation or migration.
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KEY PERSONNEL

Key personnel are those required to implement the Continuity Plan. These involve the
leadership and management personnel of the organization and any other personnel as identified
in the organizations plan. There are logistical staff that assist in setting up and supporting the
operational staff and functions that the organization performs. There are operations personnel
who perform the Mission Essential Functions of the organization. There are reconstitution
personnel that are preparing the impacted site or a whole new site if the damage is severe, for
operations again. Note that personnel should NOT be assigned double duty on multiple teams
during a Continuity Plan implementation. Stress levels will be high, burnout will be an issue to
be dealt with and availability of staff will be impacted post incident.

ESSENTIAL RECORDS AND RESOURCES

Essential Records, Vital Resources, databases, systems and other elements critical to
operations are the responsibility of each individual organization to manage, mitigate and
proactively protect from potential incidents. Mitigation efforts include converting paper records to
electronic forms, ensuring storage areas are not susceptible to water damage, and ensuring that
a records retention policy is in place to avoid storing large amounts of records that are out-dated
and beyond their useful life.

Organizations should recognize in their assessment of what records and resources are truly
vital to their operations. Given the considerable expense in recovering damaged records,
organizations need to properly assess what is truly vital. Efforts to mitigate destructive effects on
records will be repaid many times over if an incident occurs.

If there is an incident that damages hardcopy records, there will be a need to assist
organizations with document or artifact restoration services.

The following is a list of Essential Records and Resources which have been identified as critical
to the operations of City of Spring Hill. The Essential Records and Resources are listed in order
of priority.

Essential Record: Tyler

Type: Web Based

Description:

Tyler is used for Payroll and Budget

Plans for Protection, Duplication, and Movement of Records:
Protected and maintained by Spring Hill IT Department

Location and Accessibility of Essential Records:

Primary Location: Spring Hill City Hall

199 Town Center Parkway

Spring Hill, TN 37174
USA
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Format: Electronic - Remote Data Storage
Backup Location: To be Provided

Remote Accessible: Yes
Accuracy and Currency of Records

Review/Update Date: 01/26/2022

Essential Record: ArcGIS

Type: Web Based
Description:

ArcGis is a wenbased mapping program that all leadership in the city can use. Water lines,
sewer lines, etc. can be located using the program.

Plans for Protection, Duplication, and Movement of Records:
Webmased and monitored by our City IT department
Location and Accessibility of Essential Records:

Primary Location: Other - Specify Location in Comments
Format: Electronic - Other
Backup Location: To be Provided

Remote Accessible: No

Essential Record: Central Square

Type: Web Based
Description:

Web based software for the fire department and police department to use in the apparatus that
it attached to the CAD system for dispatch.

Plans for Protection, Duplication, and Movement of Records:
County IT department

Location and Accessibility of Essential Records:

14



Primary Location: Other - Specify Location in Comments
Format: Electronic - Other

Backup Location: To be Provided

Remote Accessible: Yes

Accuracy and Currency of Records

Review/Update Date: 01/26/2022

Essential Record: VT SCADA

Type: Software
Description:
Utility management software

Remote Accessible: No

TEST, TRAINING, AND EXERCISING / PLAN MAINTENANCE

It is necessary for all levels of personnel, including those appointed or elected, to maintain their
understanding of the goals and objectives of continuity planning; including how the plan affects
their area, its overall design, and the strategy it employs. Awareness of Continuity Planning best
practices and the basic discussion areas it addresses is crucial and how it differs from
emergency response type plans.

All personnel within City of Spring Hill should be tested and trained on their organizations plans
so they are aware of their organizations COOP and its contents. The process of testing, training,
and exercising the plans should include, but not limited to the following areas: what are the
mission essential functions of the organization, what essential records and resources are critical
for the organization to continue its functions, who are the key leadership personnel within the
organization and who are their designated alternates, what alternate facilities have been
identified as potential sites for relocation, and that each employee should have a plan for their
family in case of emergency.

Tests and exercises can take on a number of forms. The most basic is an orientation that
resembles a meeting where aspects of the plan are discussed with employees. A test may be of
a new piece of equipment or procedure. A tabletop exercise is a realistic scenario posed in a
conference room environment to key people in the organization who are asked to use the plan
and their own knowledge to respond and recover from the scenario proposed. A functional
exercise involves the actual use of equipment, moving of people, etc, from one organization,
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facility or division. A full scale exercise is a larger scale event than the functional exercise

involving a large number of organizations, private sector, local government and/or federal
government.

Maintenance/Review of the plan shall occur on a quarterly basis. This can occur during a staff
meeting where staff identifies changes in contact information and function.

The following is a list of testing, training, exercise, and plan maintenance events that have taken

place in the creation and ongoing development and of the City of Spring Hill Continuity of
Government Plan. This list of events is arranged by date of occurrence.
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CITY OF SPRING HILL MAIN CONTACTS BY ORGANIZATION

The following is a list of Main Contacts for continuity planning initiatives for each of the
organizations within City of Spring Hill. This list is arranged alphabetically by organization.

City of Spring Hill Building Codes and Inspection
Leadership: Dara Sanders Development Services Director dsanders@springhilltn.org

City of Spring Hill City Administration
Leadership: Chris Clausi City Administrator cclausi@springhilltn.org 931-486-2252

City of Spring Hill Communications
Leadership: Lucas Wright Communications Director Iwright@springhilltn.org

City of Spring Hill Finance
Leadership: Rebecca Holden Director rholden@springhilltn.org 931-486-2252

City of Spring Hill Fire Department
Leadership: Graig Temple Fire Chief gtemple@springhilltn.org

City of Spring Hill GIS/IT
Leadership: Nick Hoeldtke Director jpewitt@springhilltn.org

City of Spring Hill Human Resources
Leadership: Chris Clausi Director cclausi@springhilltn.org 931-451-0939

City of Spring Hill Library
Leadership: Dana Juriew Library Director

City of Spring Hill Planning & Zoning
Leadership: Dara Sanders Development Services Director dsanders@springhilltn.org

City of Spring Hill Police Department
Leadership: Don Brite Chief of Police dbrite@springhilltn.org

City of Spring Hill Public Works
Leadership: Steven Scroggins Public Works Director tscroggins@springhilltn.org 931-486-2252

City of Spring Hill Utilities
Leadership: Jessica Weaver Utility Director jweaver@springhilltn.org 931-486-2252
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PRIMARY FACILITIES AND ALTERNATE FACILITIES

The following is a list of Primary Facilities and their corresponding Alternate Facilities for each of
the organizations within City of Spring Hill. This list is arranged alphabetically by organization.

City of Spring Hill Building Codes and Inspection
Spring Hill City Annex - No Alternate Specified
Spring Hill City Hall - No Alternate Specified

City of Spring Hill City Administration

Spring Hill City Annex - No Alternate Specified

Spring Hill City Hall - Spring Hill Senior Citizens Center (1st Choice)
Spring Hill City Hall - Spring Hill Fire Station 2 (2nd Choice)

Spring Hill Fire Station 2 - No Alternate Specified

Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Communications

Remote - No Alternate Specified

Spring Hill City Hall - Spring Hill Senior Citizens Center (1st Choice)
Spring Hill City Hall - Spring Hill Fire Station 2 (2nd Choice)

Spring Hill City Hall - Remote (3rd Choice)

Spring Hill Fire Station 2 - No Alternate Specified

Spring Hill Police Department - No Alternate Specified

Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Finance
Spring Hill City Hall - No Alternate Specified
Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Fire Department

Allendale Elementary School - No Alternate Specified
Community Baptist Church - No Alternate Specified

Fire Administration - Fire Station 2 (1st Choice)

Fire Station 1 - Spring Hill Senior Citizens Center (1st Choice)
Fire Station 1 - UAW Spring Hill (2nd Choice)

Fire Station 2 - Marvin Wright Elementary School (1st Choice)
Fire Station 2 - Community Baptist Church (2nd Choice)

Fire Station 3 - Williamson County Recreation Center (1st Choice)
Fire Station 3 - Allendale Elementary School (2nd Choice)
Marvin Wright Elementary School - No Alternate Specified
Spring Hill Senior Citizens Center - No Alternate Specified
UAW Spring Hill - No Alternate Specified

Williamson County Recreation Center - No Alternate Specified

City of Spring Hill GIS/IT

City Hall - No Alternate Specified

|.T. Department - City Hall (1st Choice)

[.T. Department - Remote Work (1st Choice)
Public Works - No Alternate Specified
Remote Work - No Alternate Specified

City of Spring Hill Human Resources
Spring Hill City Annex - No Alternate Specified
Spring Hill City Hall - No Alternate Specified
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Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Library

Remote Work - No Alternate Specified

Spring Hill Public Library - No Alternate Specified

Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Planning & Zoning

City Hall Annex - No Alternate Specified

Remote - No Alternate Specified

Spring Hill City Hall - No Alternate Specified

Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Police Department
Police Department - Headquarters - Police Department - Support Services (1st Choice)
Police Department - Support Services - Police Department - Headquarters (1st Choice)

City of Spring Hill Public Works

City Hall Annex - No Alternate Specified

Parks & Recreation Building - No Alternate Specified
Public Works - No Alternate Specified

Public Works Shop - No Alternate Specified

Spring Hill Senior Citizens Center - No Alternate Specified

City of Spring Hill Utilities

Buckner Road Tank and Mountain View Pump Station - No Alternate Specified
By-Pass Pump Station - No Alternate Specified

City Hall and Pump Station - No Alternate Specified
Duplex Road Pump Station - No Alternate Specified
New Highway 31 Pump Station - No Alternate Specified
Northside Tank - No Alternate Specified

Old Highway 31 Pump Station - No Alternate Specified
Raw Water Intake - No Alternate Specified

Spring Hill Public Works - No Alternate Specified
Spring Hill Waste Water Plant - No Alternate Specified
Water Treatment Plant - No Alternate Specified
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ORDERS OF SUCCESSION — CITY OF SPRING HILL

The following is a list of Orders of Succession identified for each of leadership positions for City
of Spring Hill organizations. This list is arranged alphabetically by organization.

Orders of Succession for City of Spring Hill

o Chief of Police, City of Spring Hill, Don Brite

Orders of Succession for City of Spring Hill Building Codes and Inspection

Leadership Succession for Development Services Director, City of Spring Hill, Dara
Sanders

Orders of Succession for City of Spring Hill City Administration

Leadership Succession for City Administrator, City of Spring Hill, Chris Clausi

Orders of Succession for City of Spring Hill Communications

Leadership Succession for Communications Director, City of Spring Hill, Lucas Wright

Orders of Succession for City of Spring Hill Finance

Leadership Succession for Director, City of Spring Hill, Rebecca Holden

Orders of Succession for City of Spring Hill Fire Department
Leadership Succession for Fire Chief, City of Spring Hill, Graig Temple
¢ Deputy Fire Chief, City of Spring Hill, Kevin Glenn

o Assistant Chief of Training, City of Spring Hill, Dominic Orlando
o Battalion Chief, City of Spring Hill, Brian Garza

Orders of Succession for City of Spring Hill GIS/IT
20



Leadership Succession for Director, City of Spring Hill, Nick Hoeldtke

Orders of Succession for City of Spring Hill Human Resources

Leadership Succession for Director, City of Spring Hill, Chris Clausi

Orders of Succession for City of Spring Hill Library

Leadership Succession for Library Director, City of Spring Hill, Dana Juriew

Orders of Succession for City of Spring Hill Planning & Zoning

Leadership Succession for Development Services Director, City of Spring Hill, Dara
Sanders

Orders of Succession for City of Spring Hill Police Department
Leadership Succession for Chief of Police, City of Spring Hill, Don Brite
e Deputy Chief, City of Spring Hill, Jason Fogle

¢ Deputy Chief, City of Spring Hill, Kenneth Seibold
e Captain, City of Spring Hill, Justin Whitwell

Orders of Succession for City of Spring Hill Public Works

Leadership Succession for Public Works Director, City of Spring Hill, Steven Tyler
Scroggins

¢ Assistant Public Works Director, City of Spring Hill, Chris Dugan

o Streets Senior Crew Chief, City of Spring Hill, Jay Hughes
o Facilities Superintendent, City of Spring Hill, Dakota Mercer

Orders of Succession for City of Spring Hill Utilities

Leadership Succession for Utility Director, City of Spring Hill, Jessica Weaver
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¢ Distribution Superintendent, City of Spring Hill, T.C. Norman
o Water Plant Superintendent, City of Spring Hill, Jeremy Vanderford
¢ Interim Wastewater Treatment Superintendent, City of Spring Hill, Greg Shouse
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ANNEX:
CONTACTS ROSTER
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City of Spring Hill Contacts

TEAM ROLES /

KEY STAFF ADDRESS PHONE NUMBERS / EMAIL COMMENTS
Dan Allen 3893 Mahlon Moore Work: 931-486-2252
Assistant City Administrator Road Cell: 6292151424

City of Spring Hill
Spring Hill Administration
Spring Hill Executive Support

3893 Mahlon Moore
Road
Spring Hill, TN 37174

Work Email: dan.allen@springhilltn.org

Chris Clausi

Director

City of Spring Hill

Spring Hill Human Resources

1012 Potter Lane
199 Town Center
Parkway

Nashville, TN 37206

Work: 931-451-0939 x 213

Cell: 615-586-9017

Additional Number: 6153516495

Work Email: cclausi@springhilltn.org
Personal Email: stokesri@comcast.net

April Goad

City Recorder/Treasurer
City of Spring Hill
Spring Hill City Hall

199 Town Center
Parkway
Spring Hill, TN 37174

Work: 931-486-2252 x 206

Home: 931-388-2264

Cell: 931-698-1089

Additional Number: 931-446-2846
Work Email: agoad@springhilltn.org

Todd K Horton

Emergency Management Director

Williamson County

Williamson County Emergency Services
Williamson Emergency Services Office of Public

304 Beasley Drive
Franklin, TN 37064

Work: 615-790-5752 x 6754

Cell: 615-642-1772

Work Email: todd.horton@williamsoncounty-
tn.gov

Personal Email: aservant@att.net

Safety - EMA
Dominic Orlando 4273 Port Royal Road [Home: 919-796-0178
Assistant Chief of Training Spring Hill, TN 37174 | Cell: 931-922-8424

City of Spring Hill
Spring Hill Fire Department
Fire Admin

Janice Stanfill

Library Business Manager
City of Spring Hill

Spring Hill Library

Spring Hill Support Services

144 Kedron Parkway
144 Kedron Parkway
Spring Hill, TN 37174

Cell: 9313343639
Work Email: jstanfill@springhilltn.org

Jessica Weaver

Utility Director

City of Spring Hill

Spring Hill Utility Department

3707 HWY 431

3893 Mahlon Moore
Road

Spring Hill, TN 37174

Work: 931-486-2252

Cell: 9316260731

Additional Number: 6152812886
Work Email: jweaver@springhillin.org
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KEY STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES /
COMMENTS

Victor Austin Woods
City Planner

City of Spring Hill
Spring Hill Planning

8060 Station Hill Rd
Spring Hill, TN 37174

Work: 931-451-0162 x 489
Work Email: vwoods@springhilltn.org
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Patti Amorello

PT Accountant

City of Spring Hill
Finance Department

1230 CAMPFIRE TRAIL
Signal Mountain, TN 37377

Work: 931-486-2252 x 230
Home: 931-698-2938
Cell: 931-698-2938

Accounting
Greg Boyd 407 McLemore Home: 615-947-3610 Planning Team
Director Spring Hill, TN 37174 Cell: 615-924-4641

City of Spring Hill
Spring Hill Emergency Management

Work Email: gboyd@springhilltn.org

Don Brite

Chief of Police

City of Spring Hill

Spring Hill Police Department

3636A Royal Park Blvd
3636A Royal Park BLVD
Spring Hill, TN 37174

Cell: 9313840273
Work Email: dbrite@springhilltn.org

Jason Brown

Senior Mechanic

City of Spring Hill

Spring Hill Public Works
Spring Hill Support Services

3893 Mahlon Moore Road
3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9313840647
Work Email: jpbrown@springhilltn.org

Tammy Buckley

HR Specialist

City of Spring Hill

Spring Hill Human Resources

199 Town Center Parkway
Spring Hill, TN 37174

Robert Carden

Lieutenant

City of Spring Hill

Spring Hill Police Department
Spring Hill Investigations

3636A Royal Park Bivd
3636A Royal Park BLVD
Spring Hill, TN 37174

Cell: 9314455630
Work Email: rcarden@springhilltn.org

Chris Clausi - interim

City Administrator

City of Spring Hill

Spring Hill Administration
Spring Hill Executive Support

2966 Burtonwood Drive
199 Town Center Parkway
Spring Hill, TN 37174

Cell: 9319222747
Work Email: cclausi@springhilltn.org

David Curnock

Recreation Program Manager
City of Spring Hill

Spring Hill Parks and Rec
Spring Hill Support Services

4237 Port Royal Road
Spring Hill, TN 37174

Work: 9314870027 x 289

Home: 6308771100

Cell: 9319226074

Work Email: dcurnock@springhilltn.org
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Chris Dugan

Assistant Director

City of Spring Hill
Spring Hill Public Works
Spring Hill Operations

3893 Mahlon Moore Road
3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9319821830
Work Email: cdugan@springhilltn.org

Billy Erwin
City of Spring Hill
Spring Hill Utilities

4151 Kedron Road
Spring Hill, TN 37174

Chuck Estes
Battalion Chief

4000 Campbell Station Pkwy.

Spring Hill, TN 37174

Cell: 931-478-0651
Additional Number: 6159247494

City of Spring Hill Work Email: cestes@springhilltn.org On Duty
Spring Hill Fire Department

Spring Hill Operations

Jason Fogle 3636A Royal Park Blvd Cell: 9319820525

Deputy Chief 3636A Royal Park BLVD Work Email: jfogle@springhilltn.org

City of Spring Hill Spring Hill, TN 37174

Spring Hill Police Department

Spring Hill Finance/Support/Legal Services

Michael Foster 3636A Royal Park Blvd Cell: 9313841048

Lieutenant 3636A Royal Park BLVD Work Email: mfoster@springhilltn.org

City of Spring Hill Spring Hill, TN 37174

Spring Hill Police Department

Spring Hill Legal Services

Brian Garza 4000 Campbell Station Pkwy. Cell: 931-334-6539

Battalion Chief Spring Hill, TN 37174 Work Email: bgarza@springhillin.org

City of Spring Hill On Duty

Spring Hill Fire Department
Spring Hill Operations

Kevin Glenn

Deputy Fire Chief

City of Spring Hill

Spring Hill Fire Department
Fire Admin

5324 Flat Creek Road
199 Town Center Parkway
Spring Hill, TN 37174

Cell: 615-305-0384
Additional Number: 6159797398
Work Email: kglenn@springhilltn.org

Barry Goad
City of Spring Hill
Spring Hill Utilities

3893 Mahlon Moore Road
Spring Hill, TN 37174

Jim Hagaman

City Mayor

City of Spring Hill

Spring Hill Administration
Spring Hill Executive Support

1919 Kent Lane
199 Town Center Parkway
Spring Hill, TN 37174

Cell: 6159690373
Work Email: jhagaman@springhilltn.org
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Jennifer Hall
Administrative Coordinator
City of Spring Hill

Finance Department
Property Taxes

4421 DUGGER ROAD
Culleoka, TN 38451

Work: 931-486-2252 x 264
Home: 931-626-5850
Cell: 931-626-5850

Amber Halter

Asst. Library Director

City of Spring Hill

Spring Hill Library

Spring Hill Support Services

144 Kedron Parkway
144 Kedron Parkway
Spring Hill, TN 37174

Cell: 7314158279

Wesley Hickman

Battalion Chief

City of Spring Hill

Spring Hill Fire Department
Spring Hill Operations

4000 Campbell Station Pkwy.

Spring Hill, TN 37174

Cell: 931-698-6956
Additional Number: 6159244646
Work Email: whickman@springhilltn.org

On Duty

Dwayne Hicks

Deputy Development Services Director
City of Spring Hill

Spring Hill Planning

Spring Hill Support Services

8060 Station Hill Rd
Spring Hill, TN 37174

Cell: 931-981-0223
Work Email: dhicks@springhilltn.org

Certified Floodplain Manager

Tracy Hodge

Benefit and Risk Mgt Coordinator
City of Spring Hill

Spring Hill Human Resources
Spring Hill Support Services

199 Town Center Parkway
Spring Hill, TN 37174

Work Email: thodge@springhillin.org

Nick Hoeldtke

Director

City of Spring Hill

Spring Hill Information Technology

407 Mclemore Ave
Spring Hill, TN 37174

Cell: 9313840638
Work Email: jpewitt@springhilltn.org

Rebecca Holden
Director

City of Spring Hill
Spring Hill Finance

199 Town Center Parkway
199 Town Center Parkway
Spring Hill, TN 37174

Work: 931-486-2252 x 263
Cell: 781-982-7889
Work Email: rholden@springhilltn.org

Jay Hughes

Streets Superintendent

City of Spring Hill

Spring Hill Public Works
Spring Hill Support Services

3893 Mahlon Moore Road
3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9316982584
Work Email: jhughes@springhilltn.org

Ray Jones
City of Spring Hill
Spring Hill Utilities

3893 Mahlon Moore Road
Spring Hill, TN 37174
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Dana Juriew
Library Director
City of Spring Hill
Spring Hill Library

1513 Williamsport Pk.
144 Kedron Parkway
Spring Hill, TN 37174

Cell: 9312243541

Timothy Kennedy
Lieutenant

City of Spring Hill

Spring Hill Police Department
Spring Hill Field Operations

3636A Royal Park Bivd
3636A Royal Park BLVD
Spring Hill, TN 37174

Cell: 9314461934
Work Email: tkennedy@springhilltn.org

David Kerr
City of Spring Hill

Spring Hill GIS
David Kloke 3636A Royal Park Blvd Cell: 9313341359
Lieutenant 3636A Royal Park BLVD Work Email: dkloke@springhilltn.org

City of Spring Hill
Spring Hill Police Department
Spring Hill Support Services

Spring Hill, TN 37174

John Lang
City of Spring Hill
Spring Hill Utilities

4151 Kedron Road
Spring Hill, TN 37174

Joseph Lascala
Accounting Manager
City of Spring Hill
Spring Hill Finance

Michelle Lenigan
Utilities Clerk

City of Spring Hill
Finance Department
Utilities

4967 Paddy Trace
Spring Hill, TN 37174

Work: 931-486-2252 x 420
Home: 615-945-0804
Cell: 615-945-0804

Brian Love
City of Spring Hill
Spring Hill Utilities

3893 Mahlon Moore Road
Spring Hill, TN 37174

Debbie Loveless
AP Clerk

City of Spring Hill
Finance Department
Accounts Payable

3452 MAHLON MOORE ROAD

Spring Hill, TN 37174

Work: 931-486-2252 x 240
Home: 931-486-1977
Cell: 931-626-2255
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Dakota Mercer

Facilities Superintendent
City of Spring Hill

Spring Hill Public Works
Spring Hill Support Services

3893 Mahlon Moore Road
3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 6154001268
Work Email: dmercer@springhilltn.org

Jennifer Mitchell
Court Recorder

City of Spring Hill
Finance Department
Court Records

2869 COCHRAN TRACE DRIVE
Spring Hill, TN 37174

Work: 931-486-2252 x 243
Home: 615-790-2448
Cell: 615-788-3515

T.C. Norman

Water Distribution Superintendent
City of Spring Hill

Spring Hill Utility Department
Spring Hill Support Services

3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9319820961
Work Email: tcnorman@springhilltn.org

Maddie Ross
Communications Specialist
City of Spring Hill

Spring Hill City Hall

199 Town Center Parkway
Spring Hill, TN 37174

Cell: 931-922-6842
Work Email: mross@springhilltn.org

Dara Sanders

Development Services Director
City of Spring Hill

Spring Hill Planning

8060 Station Hill Rd
Spring Hill, TN 37174

Work Email: dsanders@springhilltn.org

Certified Floodplain

Tyler Scroggins
Director

City of Spring Hill
Spring Hill Public Works

3893 Mahlon Moore Road
3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9317977760
Work Email: tscroggins@springhilltn.org

Kenneth Seibold

Deputy Chief

City of Spring Hill

Spring Hill Police Department

Spring Hill Field Operations / Investigations

3636A Royal Park Blvd
3636A Royal Park BLVD
Spring Hill, TN 37174

Cell: 9317973947
Work Email: kseibold@springhilltn.org

Greg Shouse

Wast Water Treatment Superintendent
City of Spring Hill

Spring Hill Utility Department

Spring Hill Support Services

3893 Mahlon Moore Road
Spring Hill, TN 37174
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Missy Stahl

CIP Manager

City of Spring Hill

Spring Hill CIP

Spring Hill Executive Support

3893 Mahlon Moore Road
3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9319815248
Work Email: mstahl@springhilltn.org

Michael Stephens
City of Spring Hill
Spring Hill Utilities

3893 Mahlon Moore Road
Spring Hill, TN 37174

Graig Temple

Fire Chief

City of Spring Hill

Spring Hill Fire Department

199 Town Center Parkway
Spring Hill, TN 37174

Cell: 9317779390
Additional Number: 3026049872
Work Email: gtemple@springhilltn.org

Tony Tolstedt

Assistant City Administrator
City of Spring Hill

Spring Hill Administration
Spring Hill Executive Support

199 Town Center Parkway
Spring Hill, TN 37174

Cell: 3073598452
Work Email: ttolstedt@springhilltn.org

Planning Team

Jeremy Vanderford

Water Treatment Plant Superintendent
City of Spring Hill

Spring Hill Utility Department

Spring Hill Support Services

4151 Kedron Road
Spring Hill, TN 37174

Cell: 9317975957
Work Email: jvanderford@springhilltn.org

Jim Vrdoljak

Sewer Collections Superintendent
City of Spring Hill

Spring Hill Utility Department
Spring Hill Support Services

3893 Mahlon Moore Road
Spring Hill, TN 37174

Cell: 9313840633
Work Email: jvrdoljak@springhilltn.org

Amy Whirrett
Utilities Clerk

City of Spring Hill
Finance Department

4066 Locerbie Circle
Spring Hill, TN 37174

Work: 931-486-2252
Home: 330-502-8938
Cell: 330-502-8938

Utilities
Dede White 9758 HWY 412 W Work: 931-486-2252 x 280
Utilities Clerk Lindent, TN 37096 Home: 309-335-9271

City of Spring Hill
Finance Department
Utilities

Cell: 309-335-9271

James White

Network Administrator

City of Spring Hill

Spring Hill Information Technology

407 Mclemore Ave
Spring Hill, TN 37174

Work Email: jwhite@springhilltn.org
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STAFF

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Justin Whitwell
Captain
City of Spring Hill

Spring Hill Police Department
Spring Hill Field Operations

3636A Royal Park Bivd
3636A Royal Park BLVD
Spring Hill, TN 37174

Cell: 931-384-0106
Work Email: jwhitwell@springhillin.org

Kayce Williams

Parks and Rec Director
City of Spring Hill

Spring Hill Parks and Rec

4325 Glassgow Road
4273 Port Royal Road
Spring Hill, TN 37174

Work: 9314870027 x 258

Home: 6152074246

Cell: 6154890108

Work Email: kwilliams@springhilltn.org

Lucas Wright
Communications Director
City of Spring Hill

Spring Hill City Hall

199 Town Center Parkway
Spring Hill, TN 37174

Work Email: Iwright@springhilltn.org

Donna Younger
Utilities Supervisor
City of Spring Hill
Finance Department
Utilities

1780 LASEA ROAD
Spring Hill, TN 37174

Work: 931-486-2252 x 207
Home: 931-540-8326
Cell: 931-626-2378
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VENDOR/OTHER

ADDRESS

PHONE NUMBERS / EMAIL

TEAM ROLES / COMMENTS

Atmos Gas

Work: 866-322-8667

Columbia Power /| Water Service

201 Pickens Ln
Columbia, TN 38401

Home: 931-388-4833

Maury County Water

765 New Lewisburg Hwy
Columbia, TN 38402

Work: 931-381-8900

HB TS 505 Downs Blvd Work: 615-794-7796
Franklin, TN 37064

Water

VC3 1301 Gervais St. Ste. 1800 Home: 800-422-5941
Columbia, SC 29201

CommTech 441 Donelson Pike Work: 615-627-0430

Communications

Suite 420
Nashville, TN

Radios, Weather Sirens

Middle Tennessee Electric

Duck River Electric

1411 Madison Street
Shelbyville, TN 37160

Home: 931-684-4621
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